
ACTION COUNTERS 

TERRORISM SUITE 

PRODUCTS

1. ACT CORPORATE
Informative engagement events, hosted 
by NaCTSO’s Engagement Team in 
partnership with Counter Terrorism (CT) 
regions, aimed at raising awareness and 
capability. Events include advice, guidance 
and updates on the work that police and 
partners are doing to mitigate the terrorist 
threat. Events are:

NATIONAL
Targeted at senior management of some 
of the country’s largest businesses and 
organisations.

REGIONAL
Targeted towards small and medium 
enterprises (SMEs), representative 
organisations and other relevant 
community groups.

@TerrorismPolice

www.CounterTerrorism.police.uk @CounterTerrorismPoliceUK

Should you require further information, or would like to request a session, please 
contact the CTSA in your police force area.

2. ACT STRATEGIC

3 – 4 HOURS

DECISION MAKERS

Discussion based workshop to develop 
understanding and share best practice to 
help organisations prepare strategies to 
manage and recover from a terrorist 
attack. 

4. ACT AWARENESS

2 HOURS

ALL STAFF

Facilitated awareness presentation to a 
general audience which is designed to 
raise awareness of the threat from 
terrorism and actions they can take to 
protect themselves and their organisation 
from or during an attack.

3. ACT OPERATIONAL

3 – 4 HOURS

ALL STAFF 

Interactive workshop designed to raise 

awareness of CT issues, improve security 

culture, assist delegates with 

understanding the role they play and 

increase confidence when responding to 

an incident. 

5. ACT E-LEARNING

1 HOUR 

ALL STAFF

An entry level, interactive, online product 
designed to provide CT guidance to help 
mitigate against current terrorist 
methodology. There is an option for 
businesses to deliver the course using 
their own Learning Management System 
through a SCORN file. 



SEE, CHECK

AND NOTIFY

PRODUCTS

5. CUSTOMER FACING 

3 HOURS

CUSTOMER FACING STAFF 

Interactive training for staff who have face 
to face contact with customers, the public 
and site users. It covers suspicious activity, 
the importance of vigilance, the power of 
hello and how to report your concerns.

4. CCTV OPERATORS 

3 HOURS

CCTV OPERATORS 

Course for CCTV Operators enabling them 

to identify hostile reconnaissance and 

suspicious activity, have an awareness of 

observational and judgmental errors, and 

work in partnership with the police.

6. ALL STAFF 

30 MINUTES

ALL STAFF

Briefing to all staff to raise awareness of 
what hostile reconnaissance is and how it 
can be deterred and to encourage 
suspicious activity to be reported.

@TerrorismPolice

www.CounterTerrorism.police.uk @CounterTerrorismPoliceUK

Should you require further information, or would like to request a session, please 
contact the CTSA in your police force area.

2. SECURITY MANAGERS 

ON-GOING

SECURITY MANAGERS

A mentoring programme that aims to 
empower the security manager to target 
harden their site against hostile 
reconnaissance.

1. DECISION MAKERS 

30 MINUTES 

DECISION MAKERS

Strategic awareness briefing to senior 

executives at a site or organisation on all 

SCaN approaches and training packages 

including the merits on why a site should 

adopt SCaN.

3. COMMS PROFESSIONALS

½ DAY 

COMMS PROFESSIONALS

Workshop to enable communications 
professionals to deliver security minded 
deterrence communications at their site.



WHICH PRODUCT IS RIGHT FOR MY BUSINESS?

WITHIN MY BUSINESS I AM...

BUSINESS OWNER 
SENIOR  MANAGER 

LINE MANAGER
SECURITY MANAGER

SECURITY OFFICER
STAFF MEMBER 

I WOULD LIKE 
TRAINING FOR...

MYSELF MY TEAM MYSELF MY TEAM MYSELF 

I WOULD LIKE 
TRAINING FOR...

I WOULD LIKE 
TRAINING FOR...

ACT 
E-LEARNING 

ACT 
STRATEGIC

ACT 
OPERATIONAL

ACT 
AWARENESS

I /MY TEAM CAN ATTEND 
FOR….

2-3 HOURS 1 HOUR

I WANT THE TRAINING TO BE…

FACILITATOR-LED

IN ORDER TO….

IMMERSIVE

DEVELOP & IMPROVE 
EMERGENCY PLANS / 

POLICY

UPSKILL MY 
TEAM

I  CAN ATTEND 
FOR….

1 HOUR


