
 

 

Information about what to do if you are worried about your 
care. 

 

 
This is information about what to do if 
you are worried about your care. 
 
The Royal Borough of Kingston has 
made a way for people to tell us 
about their care 

 

You and your carer can use a form to 
let us know what you are worried 
about. 
 
This form is called a Quality concern 
form. 
 

 

If this is to do with Safeguarding or 
you are worried about someone else 
go on this link Safeguarding Link   
 

https://www.kingston.gov.uk/info/200181/adult_social_care/1740/worried_about_an_adult


 

Please fill in this form to tell us about 
your care 

 

This form will be sent to the council for 
us to talk to the support staff or 
service. 
 

 

We will not say your name to your 
support staff or service unless you say 
it is okay. 

 

 

If we need more details from you we 
will ring you. 

 
 

 

The staff may need to know about 
your worries in order to make their 
service better  

 

https://docs.google.com/forms/d/14__TQj0dEMgBitsR02ebKdQfaBbUjZsmDIek81uW0Dk/edit


 

We will ring you as soon as we have 
an answer from the service. 
 
It will be in one month 

 

If you have not heard from us in one 
month, please email 
adultscommissioning@kingston.gov.u
k  

 
 
 

We are working together with staff 
and services to make things better 

 

If you have any worries about how 
the council works or your social 
worker - please go on this link 
https://www.kingston.gov.uk/info/200
232/contact_us/462/feedback_and_
complaints/2 
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