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Appendix 2 - Waste Management

Refuse and recycling storage requirements for new developments

1 Kingston Council provides different options for waste and recycling collections to residential properties, depending on factors such as the number of properties in any one development and available
access for collection staff and/or vehicles. The information below explains which waste and recycling services will be provided for different types of developments and outlines the storage and access
requirements to ensure that there are no obstructions to the operation of these services.

Houses and bungalows (including house conversions with less than six individual flats)

2 Wheeled bins are provided to houses for landfill waste with collections made fortnightly. These will normally be of 180 Litre capacity (one per property). For properties with 5 or more occupants, a 240
Litre bin may be provided on request.

3 A range of materials are collected weekly for recycling. The containers provided are:

55 Litre green box – for paper, glass, plastic bottles, textiles and household batteries. A maximum of five boxes can be requested per property.
5 Litre kitchen caddy – for storage of food waste inside the property.
23 Litre lidded container – for storage of food waste outside of the property.
Reusable bag for card and cardboard.

Purpose built flats and house conversions with more than 6 individual flats

4 Flats and other communal properties require communal facilities in order to dispose of landfill waste efficiently and recycle as much as possible. Where flats are being added to existing houses this
may require a review of the waste storage and collection for all properties on site.

5 Weekly collection of landfill waste will be made from communal wheeled bins. The collectors will collect, empty and return the bins to the storage area or agreed collection point. Residents should not
be required to carry waste or recycling further than 30 metres from each building entrance to the nearest storage area. This may mean that multiple storage areas are required.

6 Wheeled bins are available in a variety of sizes, most commonly 660 Litre, 1100 Litre and 1280 Litre. A minimum of 550 Litres of landfill waste storage should be provided for every 3 flats.As a guide,
the minimum provision for communal wheeled bins for landfill waste is shown below:

Table 1

Guideline provision of landfill waste binsCapacity requiredNo. Flats
1 x 1100 Litre bin1100 Litres6
1 x 1100 Litre bin and 1 x 660 Litre bin1650 Litres9
2 x 1100 Litre bin2200 Litres12

7 Capacity for recycling should be 50% of that provided for landfill waste. Residents should be offered the full range of recycling facilities (with space for a minimum of 6 bins) unless there are exceptional
circumstances which prevent this. As a minimum, the Council will provide 3 wheeled bins, for food waste, paper and cardboard.

8 As a guide, the minimum provision of wheeled bins for recycling is shown below:

Table 2

Minimum no. Wheeled bins for recyclingNo. Flats
4 x 240 Litre containers and 2 x 360 Litre containers (for plastic and card)Between 1 and 16
5 x 360 Litre containers and 1 x 240 Litre container for food wasteBetween 16 and 22
5 x 820 Litres and 1 x 240 Litre for food wasteBetween 23 and 48

9 The size and number of wheeled bins for recycling will depend not only on the number of individual flats but also on the number of recycling storage and collection points located in the development.
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10 Developers should also consider future need for additional bins. The recycling habits of residents are rarely consistent and, for example, may require the provision of additional wheeled bins for some
items. As recycling continues to develop it may be necessary to provide additional containers for types of waste that can’t be recycled easily at present.

11 Waste and recycling containers are to be housed in storage areas constructed in accordance with the British Standard Code of Practice BS 5906:1980 "Storage and On-Site treatment of solid waste
from buildings". Waste storage should be the sole use of the area.

12 As a guide, the storage area must be at floor level with the adjacent path or highway, within 15 metres of , but never on, the public highway, and should have:

A suitable cover or roof

At least one external wall

Walls constructed of impervious material

A double door of minimum width 1.6m, fitted with a hook back facility to prevent damage from bins colliding into doors upon entry or exit

A water supply and a trapped gully to allow for regular cleansing

Adequate lighting and lighting installations that can withstand water pressure cleaning

Means of natural ventilation

A minimum headroom of 2.4 m

Sufficient space to allow access to all containers individually

A floor surface incorporating an integral coving to facilitate cleaning

A rubbing strip attached to the wall surfaces and doors to prevent scuffing and unnecessary noise

13 Adequate signage should be provided to indicate where items for landfill waste and recycling should be deposited.

14 Doors should not swing out onto a public highway.

15 Access pathways from the storage area to the collection point (where the vehicle stops) need to:

Be level, unless the gradient falls away from the storage area, in which case the gradient should not exceed 1:12
Be at least 1.5 metres wide with a clear headroom of 2m
Be free from kerbs and steps and have shallow ramps where they meet roadways
Have solid foundations and a smooth continuous surface (a cobbled surface is unsuitable)
Be no more than 15 metres from the point where the collection vehicle will stop.

16 If more than four communal wheeled bins for landfill waste are to be emptied, then the collection vehicle should be able to enter the development to avoid the risk of obstructing traffic. In which case
the access roads to the storage areas must:

Have suitable foundations and surfaces to withstand the maximum weight of a vehicle (generally 26t GVW, 11.5t axle loading)
Have heavy duty manhole covers, gully gratings etc
Be a minimum of 5 metres wide
Ideally allow for the collection vehicle to continue in a forward direction but, if not, offer adequate space for turning
Allow a minimum of 4.1 meters clearance under any obstruction such as archways or trees
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17 Collection vehicles should not generally be expected to reverse into a development from a busy main road.

18 For tracking purposes, the dimensions of the vehicles currently used in Kingston upon Thames are 10.8m long and 2.6m wide. The minimum turning circles are 18.5m (kerb to kerb) and 20.3m (between
walls).

19 Appropriate measures must be incorporated into any scheme to control unauthorised parking of vehicles that would prevent access to the bin area by the waste collection vehicle, or impede the
movement of the bins from the enclosure to the collection vehicle.

20 Access to storage areas must be possible from 06.30 hours to 20.00 hours, Monday to Saturday. Any locks must be a standard ‘Fire Brigade’ pattern. If there is any electronic gate or barrier control
then immediate access must be possible without the need for waste collection staff to know an entry code or carry a swipe-card or any key, other than one of a standard ‘Fire Brigade’ pattern. Where
there are site security concerns, the preferred option is that independently secured access points to the waste storage area should be provided.

21 Consideration must be given to any existing or planned traffic control measures such as controlled parking zones, yellow lines, red routes, bus lanes, etc and access planned so that they do not restrict
the times when waste collections can be made.
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