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Understanding Care Home Financial Assessments 
 

A Detailed Guide to the financial help available f or  
Permanent Residential and Nursing Care  

 

About this leaflet 
You should read this leaflet if you have seen our leaflet ñPaying for a Place in a 
Care Homeò and would like to know more about financial help for people going 
to live permanently in a Care Home. 
 
This leaflet gives you more detailed information about the financial scheme to 
help people with the costs of permanent residential or nursing accommodation. 
It explains how we carry out financial assessments and gives more detail of the 
options available. It gives guidance only and is not a statement of law. 
 

Before reading this detailed guide you should read our leaflet outlining the 
scheme, ñPaying for a Place in a Care Homeò. If you are a temporary resident 
please see our guide ñPaying for Respite Care and Temporary Stays in Care 
Homesò. Both of these leaflets are available from your Care Manager (social 
worker) or directly from our Finance Team (see contact details at the end of this 
leaflet). 
 

This leaflet cannot cover all circumstances. If you have any queries, or would 
like more specific advice on any point, please contact your Care Manager 
(social worker) or the Finance Team directly, or seek independent advice. 
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Before reading this leaflet please read our general guide 
ñPaying for a Place in a Care Homeò. 
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Who pays for a place in a Residential and Nursing Care Home 
 
If you need to move into a residential or nursing care home there will be a 
charge for your accommodation and care. You may be asked to pay these fees 
in full or in part depending on your resources (income and capital). 
 

Unless you are able to pay the full fees yourself, the council has to carry out a 
financial assessment to see how much you should contribute towards your care 
fees. The rules about how we calculate your contribution are laid down by 
parliament and this document explains the detail of this assessment. 
 

Briefly, if your income is less than the fees for the care home and you have less 
than £22,250 in savings or other assets, you will need to pay a contribution 
towards the fees and this council will pay the remainder of the agreed fees. 
How much you pay will depend on how much money you have.  
 

To establish how much your contribution should be we ask you to give us 
details of your income, such as any pensions, benefits, maintenance or other 
payments you receive. We will also ask you for details of your capital, that is, 
any savings, stocks, shares, investments or other assets. This also includes 
any property that you own. 
 

There are different rules about how we use the value of any property in 
calculating your contribution and we explain this in this leaflet. 
 

How the Borough will support you 
 

Unless you are ñself-fundingò, the Borough will arrange a contract with the 
Residential or Nursing Home to pay either the full fee or a proportion of it. 
 

If we cannot agree to pay the full amount charged by the Home because this is 
more than what we feel is a fair price for the services provided, a third party will 
have to pay the difference if you still wish to move there. Please see page 6, 
ñTop-up Paymentsò for more information.  
 

We then have a duty to assess how much you can afford to pay towards the 
cost that the Borough has agreed to pay the Home (the home does not have to 
be within this borough). We will ask you to complete a confidential Financial 
Assessment form, which tells us about your financial circumstances. When you 
have completed the form, we will contact you if we need any more information.  
 

We will write to tell you how much you have to pay and we will then send you a 
monthly invoice for the charge.  
 

If the care home asks you to pay a top-up, then this must be detailed on the 
contract. You should not agree to pay a top-up until you have contacted your 
care manager (social worker) or the finance team. Please see Page 6, ñTop-up 
Paymentsò for more information . 
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Self-Funding 
 
If your weekly income is greater than the weekly care home 
fees, or if your total assessed capital is above £22,2500, you 
will be expected to fund your own stay in residential or nursing home care.  
 
We can give you advice about whether the home you have in mind is suitable 
for your needs but we cannot enter into a contract with the home to provide 
your care unless you are unable to do this yourself and have nobody to help 
you.  
 
If your capital is only just above the £22,250 limit, you will find that your savings 
will soon start to reduce as you pay your fees. At some stage your savings may 
reduce below this limit and you will need to contact us to re-assess your 
entitlement to help with the fees. You will be asked to complete a Financial 
Assessment form giving up-to-date details of your savings and income and we 
will assess your contribution to your fees. 
 
If we do not consider the fees charged by the home to be a fair price for the 
services provided, or if you are paying for a level of service which we consider 
is greater than your assessed needs, we may have to restrict the amount we 
can contribute to your fees. Therefore, it is a good idea to talk to your Care 
Manager (social worker) about your intentions before you move into the home 
so that later problems may be avoided.  
 
 
 

Free Nursing Care 
 
If you are paying your own fees in nursing care (self-funding) you 
no longer have to pay for the nursing element of the care fees you are charged.  
 
The National Health Service pays your nursing home a set amount each week. 
This amounts are set by the National Health Service and will be revised 
periodically.  
 
This should mean that the fees charged by your nursing home are less than 
they would be if you were charged for the nursing care you receive. You will still 
have to pay for your non-nursing care and your accommodation charges. 
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Deferred Payments 
 
If you own your own home and either are unable to sell it or do 
not wish to sell, you may be able to defer payment of some of 
your fees so that you donôt need to sell your former home when 
you go into residential care. This is an option after the standard 12-week 
disregard of your property (please see the section on Property on page 11). 
 
You may choose to defer your payments if the value of your property is 
expected to cover all your likely care home fees for the duration of your stay.  
 
The Deferred Payment agreement means you are responsible for the full 
amount of your residential or nursing home fees but only have to pay us a 
contribution based on income and savings during your lifetime. After your 
lifetime, or if you decide to end the agreement earlier (for example by selling 
your property), the accrued difference between the contribution and the full fees 
will be repaid to us.  
 
If you opt for deferred payments we will calculate your contribution to your fees 
based on just your income and any savings you have between £13,500 and 
£22,250. We will ignore the value of your home in our calculation. You then pay 
a reduced contribution based on your income rather than the full fees. 
 
In return, we place a legal charge (see page 13) on your property to the value 
of the difference in funding between this contribution and the full fees that you 
would have been charged had the property been taken into account. You may 
be asked to pay the council for any legal costs incurred in arranging these 
deferred payments, for example, land registry expenses. 
 
We recover this funding when your property is eventually sold, whenever that 
happens. If your payments are deferred in this way, you will not be forced to 
sell your home and no interest will be added while you are in residential care. 
 
In certain circumstances, we may not be able to agree a Deferred Payment 
Agreement. If this happens, we will let you know why we cannot do this. 

 
If you defer your payments in this way and do not get Income Support or 
Pension Credit you may still get Attendance Allowance or Disability Living 
Allowance (Care Component). Please note that Income Support or Pension 
Credit may not payable if your property is not up for sale and being actively 
marketed.  
 
If you think you may wish to defer your payments you should seek independent 
financial advice. Please see Page 13 for more information on independent 
financial advice. 
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Top-up Payments 

 
What are Top-up Payments? 
 

If we cannot agree to pay the full amount charged by 
the care home because this is more than what we feel is a fair price for the 
services provided, and you still wish to move there, then someone will have to 
pay the difference. This is known as a óTop-upô or óThird-Party Paymentô. 
 

The contract we draw up with you and the care home states clearly that it 
should be the only financial agreement relating to your stay in the care home. 
We make this condition because it is important for us to know that the fees we 
negotiate with care homes represent the total cost of providing the care that 
people need. Any top-ups therefore must be detailed on the contract. If the care 
home requests a top-up at any stage, you should not enter into any agreement 
with them and you should refer the care home to your Care Manager (social 
worker) or the finance team. 
 
Who can pay the Top-up? 
 

You are not allowed by law to pay the top-up yourself from your savings, except 
in some very limited circumstances. If these circumstances do not apply to you 
then a third party will have to pay. By a third party we mean a friend, relative 
(not your spouse), a charity, trade union or other person or organisation. 
 

It will almost certainly not be possible for us to pay the top up amount to the 
care home if you or the third party is unable to continue paying the top-up. If 
you think this might happen during your stay, you will need to discuss the 
implications with the care home and your care manager. 
 
When you can pay the Top-up yourself 
 

You can pay the top-up yourself if the Borough is supporting you financially for 
12 weeks because you own a property and have less than £22,250 in other 
savings and assets.  
 

You can also pay the top-up yourself if you have decided not to sell your 
property and have entered into a legal agreement with us to defer your 
payments. For more about Deferred Payments, please see Page 5. 
 
If you are thinking of paying the top-up yourself 
 

If you are thinking of paying the top-up yourself you will need to remember that 
you will have to use your savings. This is because we will ask you to contribute 
most of your income towards the cost of your care. This means you will need to 
work out if you have enough savings to pay the top-up fee for the length of your 
stay. If you think your savings may not be enough, then you will need to 
arrange for a third party to pay the top-up when your savings run out. 
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Income  
 
If we are supporting you financially with your care fees we will 
need to work out how much income you have. By income we 
mean any money that you have coming in from any source, for example, 
pensions, benefits, maintenance received, or any other payments you receive. 
Income includes things like: 
 

 State Retirement Pensions and Widows Pensions 

 Occupational and private pensions from former employment 

 State benefits and allowances 

 Earnings 

 Charitable and voluntary payments 

 Maintenance payments and money from friends or family 

 Annuity payments 

 Money from certain types of Trust 

 Payments from abroad 

 Other payments made to you 

This list is only a guide. It does not cover all the possible types of income.  
 
We do not include things like interest on savings or share dividends as part of 
your income but the amount of money invested will be included as capital. 
 
We only need to know about money that you receive not about money that your 
partner gets if the payment is in their sole name. You should always tell us 
about money that is held jointly. 
 
Most income is included in your financial assessment in full. Some income is 
fully or partially disregarded, for example, we ignore 50% of any occupational 
or private pension if you pay at least this amount to your spouse or partner.  
 
We also make an allowance for the Mobility Component of any Disability Living 
Allowance you get. There are other disregards depending on the type of 
income. You should tell us about all your income on the Financial Assessment 
Form and we will apply any disregard that is appropriate. 
 
If you are a temporary resident we will ignore any Attendance Allowance or 
Disability Living Allowance (Care Component) that you get. We will also ignore 
any payments made for your usual home, for example, Housing Benefit. 
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Capital 
 
What we mean by capital 
By capital we mean any money, savings or assets that you have. Any property, 
that is, buildings or land, that you own may be treated differently (please see 
page 11). 
 
If we are supporting you financially, then we will need to work out how much 
capital you have. Some items are counted and some are not (see below). 
 
What is counted as capital? 
 
We include things like 
 

 Bank and Building Society Accounts 

 National Savings Certificates 

 Premium Bonds and Income Bonds 

 Stocks, Shares and other Investments 

 Individual Savings Accounts (ISAs) 

 Unit Trusts 

 Cash 

 Property or land (but see page 11 for rules about your home) 

 Money that is yours which is held for you by someone else  

 Funds held by the Court of Protection or your Receiver 

 Any assets or property held abroad 

 

This list is only a guide. It does not cover all possible types of capital.  
 
Some capital is not included when we assess your total assets. For example, 
we ignore personal possessions, Social Fund payments, arrears of certain 
benefits and ex-gratia payments made in respect of former Japanese prisoners 
of war, payments made by the Secretary of State for Health in respect of 
people with CJD or who have contracted Hepatitis C from inflected blood or 
blood products as a result of NHS treatment.  
 
You should tell us about all your capital on the Financial Assessment Form and 
we will apply any disregard that is appropriate. 
 

 




