K+20 ‘Planning Launch Event - Saturday 21st June 2003

Analysis of Comments made during the Workshop

Participants were asked to make comments about the town’s Strengths, Weaknesses and their Aspirations for the future on post-it notes during the workshop and their walks around the town centre.

STRENGTHS

In general terms, participants referred to the town’s strengths as:-

· the variety and quality of shops, including:-the Bentall Centre, John 
Lewis; Eden Walk Centre, TK Max and small independent retailers 

such as Kingston Tools








11                                                                         
· the attractive character of the town, its historic buildings, variety of architecture & streets                                                                                         


7
· the vibrancy of the town centre






1
In particular, the following were seen as strengths:-

· the riverside and riverside developments, including Charter Quay and Kingston Bridge 










16

· The Market Place & Market Hall (space, buildings, character & uses)

14

· The Rotunda leisure/entertainment centre





12
· Fife Road, with its cafes, small shops/businesses and quieter feel

10
· The character of Old London Road and the Almshouses



8
· The character of Clarence Street, its buildings and pedestrianisation

7
· The Apple Market








7
· The Fairfield open space







6
· The ‘Tumbling Telephone Boxes’






6
· Night time uses, including Oceana and the Works




6
· Kingston Museum and Library







3
· All Saints Church and the Churchyard





3
· The former Empire Theatre building (Weatherspoons Kings Tun)

3
· The Memorial Gardens and Square






3
· Street trees









3
· Eden Walk central square







2
· Heal’s frontage









2
· Castle St










2
· Thames St









2
· The new theatre









2
· The Hogsmill River








2
· The views in and around the town centre





2
· The Kingsfisher leisure centre, open space & play area; Cattle Market;

Chrurch St; Eagle House; the Old Post Office; the United Reform

Church; Millett’s building; Crown Passage; Barclays Bank on Clarence 

St; the new hotel on Old London Road; outdoor cafes; street art; 

housing on Lady Booth Road and the education centres- the University and College                                                                                    

1 each  

In transport terms, the strengths were less evident:-

· Kingston Station and its gateway potential




5
· Accessibility and space in car parks





4
· Ease of movement and good pedestrian access

around the town centre with pedestrianisation



4  

· transport links and good road connections to 

Richmond Park, central London and motorways



2

· cycle lanes and cycle parking






2

· good public transport







1
· good access to buses on Eden St





1
· good traffic flow








1
· the amount of space on the relief road




1
Weaknesses

In general terms, participants referred to the town’s weaknesses as:-

· Congestion of cars and buses which dominate & divide the town centre, acting as a barrier; poor gateways to the town especially by the railway and bus stations with poor pedestrian access across the relief road.
                      

58
· Lack of landscaping/greening, unutilised open space, dull streets, poor cleaning, 

lack of character, poor architecture, narrow pavements, mixed styles and clutter 

of street furniture/signs








51
· Blank uninteresting frontages, including BHS, the ground floor of Millets, John Lewis from Kingston Bridge, the Wilkinson’s frontage & Dolphin St         
20
· The town centre is intimidating at night





10
· Signage is numerous and confusing
                   




8
· Dominance of one type of retailing with vacant shops and lack of

independent stores




                          

3
In particular, the following were seen as weaknesses:-

· Poor visual environment of parts of the town centre, including 
Union Street and the River







16

· Kingston Station, Fife Road and its environs – poor gateway 


12
· The ‘Kings Tun’ building – condition, scale, mass and height


6
· Eden Walk & its empty units







6 

· View to Old London Road blocked by the Tumbling Telephone Boxes’

6
· St. James Square is an underused, poor space with poor buildings

6
· Too many night clubs and alcohol related uses




4
· Areas of poor streetscape with non descript features, such as Memorial Square/Market Place 4, Bath Passage 3,  Lady Booth Road 2,  Clarence 

Street 2 and Western Park/Wood Street

· The unused and hostile toilet in the Market Place




4
· Poor use of the Cattle Market area






3
· Some of the entertainers are too loud





3
· The graffiti, begging and litter







3
· The library is obscured by railings, lights and signs and is difficult to access 

with the blank paved areas







3
· Adam’s Walk has a poor streetscape with poor links to the 

Cattle Market









2
· The streetscape of the Market Place is poor





2
· Town Centre fails to capitalise on its riverside setting



2
· Old London Road – lack of landscaping & seating and too many cars

2
· The library is too small as the boroughs main library



2
· The Clattern Bridge, Bentall’s Car park, Greencoat House, buildings at 

junction of Eden Street and St James Road, lack of skyline views, ‘East’, ‘Sunglass Hut’, utility cabinets in Castle Street, lack of Police presence, 

Kingston Bridge Gateway, the market decline, offices on Fairfield north, 

bars on the riverside, lack of outdoor spaces to eat and drink, use of All 

Saints wall for eating and drinking, Parish Church, too many banks and 

building societies on Eden Street, lack of arts/cultural facilities and lack of residential uses








1 each
In transport terms, additional weaknesses which emerged were:-

· Poor public transport connections and integration at the bus 

and train stations







8
· The pedestrian movement through Marks and Spencer’s


5
· Current cycle lanes are too wide and lack of cycle parking

3
· The Horsefair pedestrian area is dominated by buses


3
· The one-way system encourages speeding vehicles


3
· Car parking in the town centre is difficult and expensive


2
· Kingston Bridge is a pinch point for traffic




1
· The negative impact of the traffic in the Market Place


1
Aspirations/Suggestions

In general terms, the aspirations/suggestions for the town centre were:-

-
to resolve transport issues by:-

12


-
improving transport



-
reducing traffic and car impact



-
reducing through traffic



-
separating pedestrians, cyclists and cars



-
increasing pedestrianisation



-
improving cycle routes



-
improving train services to (to a 5 minute frequency)


-
to increase the amount of housing, especially above shops, and mixed use development with higher densities

2

-
to have no more pubs/clubs and to cater for other sections of the community

2

-
to improve the quality of the streetscene by:-

16


-
enhancing the variety of character areas



-
increasing landscaping and tree planting, including to screen traffic



-
improving  street cleaning



-
improving the quality of street furniture, reducing the different types of street furniture



-
increased seating



-
improved signing



-
more public art



-
providing attractive gateways to the town centre



-
reducing railings and barriers



-
creating more public spaces/squares in new developments



-
Improve the open space outside the Guildhall
1


-
Open up Gloisters Mall to the Memorial Gardens
1


-
Add colour to International House on Wheatfield Way to break up this large mass
1


-
Vary the storey heights to increase views
1


-
Improve the blank walls around the town e.g John Lewis, BHS & Dolphin Street detailing
4

-
to extend shop opening times


-
to provide more local shopping areas


-
to provide more WC’s


-
to have more street performances and entertainment


-
to address problems with drinking and drugs


-
to improve pedestrian links between:-
7


-
The station and Clarence Street
3


-
Bentall Centre, John Lewis and the car parks

1


-
the Fairfield and the town centre

1


-
Old London Road and Clarence Street

1


-
the Fairfield and Fairfield North through the Cattle Market car park

1

The greatest number of comments/suggestions concerned specific areas of the town centre and potential development areas including:-


-
the area around Kingston Station
17

-
Old London Road
14

-
the Riverside
13

-
Vicarage Road/Water Lane/Slug and Lettuce
12

-
Fife Road
9

-
Clarence Street
8

-
Castle Street
5

-
the Fairfield
4

-
Eden Street
4

-
Ashdown Road/Lady Booth Road
4

-
All Saint’s Church and churchyard
3

Comments/suggestions for the above areas are set out below:-

Kingston Station Area

17

-
provide a new station

6

-
improve transport – services, connections and interchange facilities

4

-
station needs to be more attractive and user finally

2

-
sink the relief road outside the station or re-route traffic and create a public space

2

-
improve the area as a gateway to the town

1

-
Improve links between the station and the town centre

1

-
improve access within the station with ramps not steps

1

Old London Road

14

-
Potential for streetscene improvements

8


-
improve the area around the tumbling telephone boxes

3


-
repaving

2


-
tree planting

1


-
remove old cars

1

-
increase the amount of residential

1

-
provide street cafes

1

-
provide high quality small shops

3

-
provide cycle parking


The Riverside

13

-
improve the Riverside and Riverside Walk, especially by the Slug and Lettuce

2

-
need to provide new public space, e.g. on the Outrigger PH site

2

-
need to open up the river frontage more and open up views

2

-
need for better links and signage to the river

1

-
encourage more use of the river

1

-
acquire a historical boat to attract more visitors

1

-
improve the Thameside car park

1

-
improve the public space by the Ram

1

-
Improve the paving, continue the Charter Quay paving

2

-
need better links between the Riverside Walk and the Hogsmill Walk

1

Vicarage Road/Water Lane, Turk’s Boatyard and Slug & Lettuce 

12

· Need comprehensive approach to redevelopment to open
 up the riverside and achieve better links





6

· Redevelop the Slug and Lettuce





2

· Improve the Riverside walk







1

· Provide a new riverside open space






1

· Improve views to the town centre






1

· Use as a car park








1                     

Fife Road










9

· Need to improve, this is a gateway to the town centre from the station

1

· Limit parking to one side of the road, but keep some parking


2

· Pedestrianise but provide a cycle route





1

· Widen and resurface the pavements






1

· The cycle route at the station end is unsatisfactory and too prominent

1

· Better signposting








1

· Improve landscaping








1

· Ensure small businesses retained






1

Clarence St










9

· Cover










2 

· Redevelop block from Blacks to Starbucks





2

· Retain and improve the former Empire building (Weatherspoons), 

espec the upper floors








3

· Need better landscaping







1

· Widen the pavements outside John Lewis, too much road space


1

Eden St










7

· The pavements need to be wider and repaved




3

· Reduce clutter









1

· Reduce bus congestion








1

· Reduce speed









1

· Redevelop the Eden Café/Spuds block





1     

Castle St










6

· Pedestrianise and remove parking






5

· Provide a cycle route from Eden St to Fife Road




1

Fairfield










5

· Increase use









3

· Clean up










1

· Improve pedestrian links







1

Ashdown Road









5 

· Redevelop the Ashdown Road site for A1- A3 uses and residential

4

· Consider uses for post office building – offices?




1            

Canbury car park – consider redevelopment potential, poss for buses

3

All Saints Church – consider improvements to church and churchyard

Kingfisher – provide picnic tables on the grass by the play area  

St James Square/Union St – improve






3

Market Place – improve it is a missed opportunity




1

Hogsmill – make more use of, it adds to character of the town


1

Some specific transport comments are as follows:

· Reduce the number of bus lanes






1

· Give local residents discount for town centre parking



1

· Improve Wood St 

· Introduce traffic management measures, traffic calming to reduce speed
3 

· Sink the relief road








2

· Introduce two way traffic






2

· Provide coach parking for tourists






2

· Ensure cyclists dismount and walk their bikes in the town centre


1

