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INTRODUCTION: WHAT IS SUPPORTING PEOPLE? 

Supporting People aims to make sure people get the housing-related support they need to live 
more independently, avoiding life in a care home or hospital, for example, or life on the street. It 
gives housing-related support to more than 1.2 million people, helping them to make a success of 
their tenancies, or to move to independent living from other places such as prison or hospital. 

The Supporting People programme was launched on 1st April 2003 to replace the old 
arrangements under Housing Benefit. It is for anyone who needs support to live more 
independently. For example, someone who has: 

 

been homeless 

 

been in prison 

 

drug or alcohol problems 

 

mental health problems 

 

HIV/AIDS 

 

learning difficulties 

 

physical or sensory disability 

 

been at risk of domestic violence 

 

difficulty coping because of their age (such as older people, teenage parents or young people 
at risk of offending) 

 

come to the UK as a refugee 

 

a history of tenancies breaking down. 

The Supporting People programme covers only housing-related support services, for example, help 
with life skills such as cooking, paying bills or budgeting, which is part of living independently.  
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USER GUIDE: HOW TO FIND THE SERVICE YOU WANT 

If you do not have access to the internet, and you want to find a support service either for yourself 
or someone else, this document is for you. It provides information on housing-related support 
services in Kingston upon Thames. 

To make it easier for you to find the service you need using this directory, we have grouped the 
services in different ways. For example, you can search for a service by the length of stay you want, 
by the client group or by the type of service on offer. 

To find all the different ways we list services in your chosen local authority, please turn to the 
Contents on page 2. If you know the name of the service you want, simply look it up in the complete 
list of services by name. If you know the type of accommodation you are looking for, search in that 
list and so on.  

Each list will include all the relevant services. Find the service(s) you are interested in and turn to 
that page. 

You will also find a list of all the services in the local authority, in alphabetical order. 

You can find information on housing-related support all over the country on our website, by visiting 
www.spdirectory.org.uk. This website provides information on support services in 150 local 
authorities across the whole of England. 

Examples 

The examples below are designed to help you understand how to find details of services that match 
your requirements. 

Example 1 

You need details of services that provide temporary accommodation either in a hostel, B&B or 
similar. 

Step 1: Go to the index titled 

Step 2: Find the section titled 

Step 3: The services that provide this type of accommodation will be displayed under the title. 
Find the service that you are interested in and record the page number  

 

Step 4: Go to the relevant page to find out about the service. 

http://www.spdirectory.org.uk
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Example 2 

You need details of services that will provide support for on a short term basis (1 month to 2 years). 

Step 1: Go to the index titled 

Step 2: Find the section titled 

Step 3: The services that provide support for this expected length of stay will be displayed under 
the title. Find the service that you are interested in and record the page number  

 

Step 4: Go to the relevant page to find out about the service. 

Example 3 

You need details of services that will provide support to older people with support needs. 

Step 1: Go to the index titled 

Step 2: Find the section titled 

Step 3: The services that provide support for this client group will be displayed under the title. Find 
the service that you are interested in and record the page number  

 

Step 4: Go to the relevant page to find out about the service.  
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Advance MH.001 Supported Housing (shared or self contained) ID 90  

Provider Name Cherchefelle Housing Assoc 
(Establishment (Non Rbk / Ind. 
Sector)) 

Service Id 90 

National Provider Id 10000882 SP Funded Yes 

Service Type Support service with specific accommodation provided 

Accommodation Type Supported housing (shared or self contained) 

Local Authority District

 

Not applicable 

 

Accepts 
Emergency 
Referrals 

No Self 
Referral 

No Operates 
Waiting 
List 

Yes 

Chargeable

 

Yes Size of 
Service 

3 Target 
Duration 

Indefinite, long 
term basis 

Service is open or active from 01/04/2003 

Other 
Referral 
Routes 

Housing department  

 

Primary Client Group People with mental health problems Primary Client 
Age Groups 

All age 
groups  

Household Supported Single people (mixed single men and women service)  

Ethnicities Supported This service only takes people from the following ethnic groups: 
None specified 

 

People not Supported This service does not support the following type of people: 
People who misuse alcohol 
People who misuse drugs 
People with a history of violence 
People with arson convictions 
People with dementia 
People with multiple disabilities 
Serious offenders  
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Referral Contact Details 

For more information contact: 

Housing Department: Kingston upon Thames 
Name:   Jack Duncton 
Telephone No:  020 8547 5423  

Housing Department: Kingston upon Thames 
Name:   Kimberley Morgan 
Telephone No:  020 8439 7742   
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Ashby House Sheltered Housing for older people ID 103  

Provider Name Anchor Trust (Establishment (Non 
Rbk / Ind. Sector)) 

Service Id 103 

National Provider Id 10000029 SP Funded Yes 

Service Type Support service with specific accommodation provided 

Accommodation Type Sheltered housing for older people 
Local Authority District

 

Not applicable 

 

Accepts 
Emergency 
Referrals 

No Self 
Referral 

Yes Operates 
Waiting 
List 

Yes 

Chargeable

 

Yes Size of 
Service 

26 Target 
Duration 

Indefinite, long 
term basis 

Service is open or active from 01/04/2003 

Other 
Referral 
Routes 

Health care trust 
Health e.g. GP 
Housing department 
Other agency 
Voluntary agency  

 

Primary Client Group Older people with support needs Primary Client 
Age Groups 

Ages 55-59 
Ages 60-64 
Ages 65-74 
Ages 75-84 
Ages 85-94 
Ages 95+  

Household Supported Couples without children 
Single people (mixed single men and women service)  

Ethnicities Supported This service only takes people from the following ethnic groups: 
Not stated  

 

People not Supported This service does not support the following type of people: 
No specific exclusions: decided on case by case basis  



Supporting People 
Communities and Local Government 

Page 22 of 108  

Referral Contact Details 

You can find out about this service yourself by contacting: 

Name:   ANCHOR TRUST 
Telephone No:  02077599100 
Fax Number:  020 7759 9101 
Web Link:  www.anchor.org.uk  

Name:   ANCHOR TRUST 
Telephone No:  020 7759 9100 
Fax Number:  020 7759 9101 
Web Link:  www.anchor.org.uk  

Name:   ANCHOR TRUST 
Telephone No:  02077599100 
Fax Number:  020 7759 9101 
Web Link:  www.anchor.org.uk  

Name:   ANCHOR TRUST 
Telephone No:  0207 759 9100 
Fax Number:  0207 759 9101 
Web Link:  www.anchor.org.uk   

 

http://www.anchor.org.uk
http://www.anchor.org.uk
http://www.anchor.org.uk
http://www.anchor.org.uk
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Assheton Bennett House Sheltered Housing for older people ID 138  

Provider Name Hanover Housing Association 
(Establishment (Non Rbk / Ind. 
Sector)) 

Service Id 138 

National Provider Id 10000205 SP Funded Yes 

Service Type Support service with specific accommodation provided 

Accommodation Type Sheltered housing for older people 

Local Authority District

 

Not applicable 

 

Accepts 
Emergency 
Referrals 

No Self 
Referral 

Yes Operates 
Waiting 
List 

Yes 

Chargeable

 

Yes Size of 
Service 

27 Target 
Duration 

Indefinite, long 
term basis 

Service is open or active from 01/04/2003 

Other 
Referral 
Routes 

Health care trust 
Health e.g. GP 
Housing department 
Probation 
Social Services department 
Voluntary agency  

 

Primary Client Group Older people with support needs Primary Client 
Age Groups 

Ages 60-64 
Ages 65-74 
Ages 75-84 
Ages 85-94 
Ages 95+  

Household Supported Couples without children 
Single people (mixed single men and women service)  

Ethnicities Supported This service only takes people from the following ethnic groups: 
Not stated  

 

People not Supported This service does not support the following type of people: 
No specific exclusions: decided on case by case basis  
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Referral Contact Details 

You can find out about this service yourself by contacting: 

Name:   HANOVER HOUSING ASSOCIATION 
Telephone No:  01784 446000 
Fax Number:  01784 446160 
Web Link:  www.hanover.org.uk  

Name:   HANOVER HOUSING ASSOCIATION 
Telephone No:  01784 446000 
Fax Number:  01784 446160 
Web Link:  www.hanover.org.uk   

 

http://www.hanover.org.uk
http://www.hanover.org.uk
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Beverley House  

Provider Name Rbk - Sp - Young People (Supporting 
People) 

Service Id 137 

National Provider Id 10000522 SP Funded Yes 

Service Type Support service with specific accommodation provided 

Accommodation Type Supported housing (shared or self contained) 
Local Authority District

 

Not applicable 

 

Accepts 
Emergency 
Referrals 

No Self 
Referral 

No Operates 
Waiting 
List 

Yes 

Chargeable

 

No Size of 
Service 

4 Target 
Duration 

From 1 month to 2 
years 

Service is open or active from 01/04/2003 

Other 
Referral 
Routes 

Housing department 
Other agency 
Social Services department  

 

Primary Client Group Young people at risk Primary Client 
Age Groups 

Ages 16-17 
Ages 18-25  

Household Supported Single people (mixed single men and women service)  

Ethnicities Supported This service only takes people from the following ethnic groups: 
Not stated  

 

People not Supported This service does not support the following type of people: 
People who misuse alcohol 
People who misuse drugs 
People with arson convictions 
People with challenging behaviour  
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Referral Contact Details 

For more information contact: 

Housing Department: Kingston upon Thames 
Name:   Jack Duncton 
Telephone No:  020 8547 5423  

Housing Department: Kingston upon Thames 
Name:   Kimberley Morgan 
Telephone No:  020 8439 7742   
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Beverley House Flat Share Scheme  

Provider Name Rbk - Sp - Young People (Supporting 
People) 

Service Id 147 

National Provider Id 10000522 SP Funded Yes 

Service Type Support with accommodation plus a "move-on" floating support service 

Accommodation Type Not applicable 
Local Authority District

 

Not applicable 

 

Accepts 
Emergency 
Referrals 

No Self 
Referral 

No Operates 
Waiting 
List 

Yes 

Chargeable

 

No Size of 
Service 

8 Target 
Duration 

From 1 month to 2 
years 

Service is open or active from 01/04/2003 

Other 
Referral 
Routes  

 

Primary Client Group Young people at risk Primary Client 
Age Groups 

Ages 18-25  

Household Supported Single people (mixed single men and women service)  

Ethnicities Supported This service only takes people from the following ethnic groups: 
Not stated  

 

People not Supported This service does not support the following type of people: 
No specific exclusions: decided on case by case basis  
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Referral Contact Details 

For more information contact: 

Name:   Supporting People Team 
Telephone No:  0208 547 4760 
Fax Number:  0208 547 6148 
Email Address:  spteam@rbk.kingston.gov.uk 
Web Link:  http://www.kingston.gov.uk/browse/community_people_and_livin      

g/supporting_people.htm  

Name:   Calvin Whyte - Review Officer 
Telephone No:  020 8547 4767 
Fax Number:  0208 547 6148 
Email Address:  calvinwhite@rbk.kingston.gov.uk 
Web Link:  http://www.kingston.gov.uk/browse/community_people_and_livin      

g/supporting_people.htm   

 

http://www.kingston.gov.uk/browse/community_people_and_livin
http://www.kingston.gov.uk/browse/community_people_and_livin
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Cairn House Supported Housing (shared or self contained) ID 110  

Provider Name Kaleidoscope (Establishment (Non 
Rbk / Ind. Sector)) 

Service Id 110 

National Provider Id 10006798 SP Funded Yes 

Service Type Support service with specific accommodation provided 

Accommodation Type Supported housing (shared or self contained) 
Local Authority District

 

Not applicable 

 

Accepts 
Emergency 
Referrals 

Maybe Self 
Referral 

No Operates 
Waiting 
List 

Yes 

Chargeable

 

No Size of 
Service 

10 Target 
Duration 

From 1 month to 2 
years 

Service is open or active from 01/04/2003 

Other 
Referral 
Routes 

Housing department 
Social Services department  

 

Primary Client Group People with mental health problems Primary Client 
Age Groups 

Ages 18-25 
Ages 26-49 
Ages 50-54 
Ages 55-59 
Ages 60-64  

Household Supported Single people (mixed single men and women service)  

Ethnicities Supported This service only takes people from the following ethnic groups: 
None specified 

 

People not Supported This service does not support the following type of people: 
No specific exclusions: decided on case by case basis  
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Referral Contact Details 

For more information contact: 

Housing Department: Kingston upon Thames 
Name:   Jack Duncton 
Telephone No:  020 8547 5423  

Housing Department: Kingston upon Thames 
Name:   Kimberley Morgan 
Telephone No:  020 8439 7742   
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Calder Court Supported Housing (shared or self contained) ID 144  

Provider Name Raglan Housing Association Lim 
(Establishment (Non Rbk / Ind. 
Sector)) 

Service Id 144 

National Provider Id 10000477 SP Funded Yes 

Service Type Support service with specific accommodation provided 

Accommodation Type Supported housing (shared or self contained) 

Local Authority District

 

Not applicable 

 

Accepts 
Emergency 
Referrals 

No Self 
Referral 

Yes Operates 
Waiting 
List 

Yes 

Chargeable

 

Yes Size of 
Service 

23 Target 
Duration 

Indefinite, long 
term basis 

Service is open or active from 01/04/2003 

Other 
Referral 
Routes 

Health e.g. GP 
Housing department 
Social Services department  

 

Primary Client Group People with a physical or sensory 
disability 

Primary Client 
Age Groups 

All age 
groups  

Household Supported Couples without children 
Single people (mixed single men and women service)  

Ethnicities Supported This service only takes people from the following ethnic groups: 
None specified 

 

People not Supported This service does not support the following type of people:  

Referral Contact Details 

You can find out about this service yourself by contacting: 

Name:   RAGLAN HOUSING ASSOCIATION LIM 
Telephone No:  01293 780408   
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Cleaves Almshouses  

Provider Name Kingston United Charities 
(Establishment (Non Rbk / Ind. 
Sector)) 

Service Id 56 

National Provider Id 10007106 SP Funded Yes 

Service Type Support service with specific accommodation provided 

Accommodation Type Almshouses for older people 

Local Authority District

 

Not applicable 

 

Accepts 
Emergency 
Referrals 

No Self 
Referral 

Yes Operates 
Waiting 
List 

Yes 

Chargeable

 

Yes Size of 
Service 

25 Target 
Duration 

Indefinite, long 
term basis 

Service is open or active from 01/04/2003 

Other 
Referral 
Routes 

Housing department  

 

Primary Client Group Older people with support needs Primary Client 
Age Groups 

Ages 60-64 
Ages 65-74 
Ages 75-84 
Ages 85-94 
Ages 95+  

Household Supported Couples without children 
Single people (mixed single men and women service)  

Ethnicities Supported This service only takes people from the following ethnic groups: 
Not stated  

 

People not Supported This service does not support the following type of people: 
No specific exclusions: decided on case by case basis 
People at risk of self harm 
People who misuse drugs 
People with a history of violence 
People with arson convictions 
People with challenging behaviour 
People with dementia 
People with mental health problems 
People with multiple disabilities 
Serious offenders 
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Women with dependent males over a specific age  

Referral Contact Details 

You can find out about this service yourself by contacting: 
Name:   KINGSTON UNITED CHARITIES 
Telephone No:  8546 4109   
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Cross Borough RSI  

Provider Name Single Persons Emergency 
Accommodation in Richmond 

Service Id 155 

National Provider Id 10007687 SP Funded Yes 

Service Type Support with accommodation plus a "move-on" floating support service 

Accommodation Type Supported housing (shared or self contained) 
Local Authority District

 

Not applicable 

 

Accepts 
Emergency 
Referrals 

No Self 
Referral 

Yes Operates 
Waiting 
List 

No 

Chargeable

 

No Size of 
Service 

6 Target 
Duration 

From 1 month to 2 
years 

Service is open or active from 29/03/2004 

Other 
Referral 
Routes 

Housing department 
Social Services department 
Voluntary agency  

 

Primary Client Group Rough sleeper Primary Client 
Age Groups 

All age 
groups  

Household Supported Single people (mixed single men and women service)  

Ethnicities Supported This service only takes people from the following ethnic groups: 
None specified 

 

People not Supported This service does not support the following type of people: 
Couples  

Referral Contact Details 

You can find out about this service yourself by contacting: 
Name:   Single Persons Emergency Accommodation in Richmond 
Telephone No:  020 8404 1483 
Fax Number:  020 8404 1482   
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Edward Pinner Court Sheltered Housing for older people ID 102  

Provider Name Housing 21 (Establishment (Non Rbk 
/ Ind. Sector)) 

Service Id 102 

National Provider Id 10000243 SP Funded Yes 

Service Type Support service with specific accommodation provided 

Accommodation Type Sheltered housing for older people 
Local Authority District

 

Not applicable 

 

Accepts 
Emergency 
Referrals 

No Self 
Referral 

Yes Operates 
Waiting 
List 

Yes 

Chargeable

 

Yes Size of 
Service 

32 Target 
Duration 

Indefinite, long 
term basis 

Service is open or active from 01/04/2003 

Other 
Referral 
Routes 

Health care trust 
Health e.g. GP 
Housing department 
Other agency 
Probation 
Social Services department 
Voluntary agency  

 

Primary Client Group Older people with support needs Primary Client 
Age Groups 

Ages 55-59 
Ages 60-64 
Ages 65-74 
Ages 75-84 
Ages 85-94 
Ages 95+  

Household Supported Couples without children 
Single people (mixed single men and women service)  

Ethnicities Supported This service only takes people from the following ethnic groups: 
None specified 

 

People not Supported This service does not support the following type of people:  
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Referral Contact Details 

You can find out about this service yourself by contacting: 

Name:   HOUSING 21 
Telephone No:  01622 718876 
Fax Number:  01622 790755 
Email Address:  enquiries@housing21.co.uk 
Web Link:  www.housing21.co.uk  

Name:   HOUSING 21 
Telephone No:  01622 718876 
Fax Number:  01622 790755 
Email Address:  barness@housing21.co.uk 
Web Link:  www.housing21.co.uk  

Name:   HOUSING 21 
Telephone No:  01622 718876 
Fax Number:  01622 790755 
Email Address:  enquiries@housing21.co.uk 
Web Link:  www.housing21.co.uk   

 

http://www.housing21.co.uk
http://www.housing21.co.uk
http://www.housing21.co.uk
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Fassett Road - Teenage Parent Accommodation ID 167  

Provider Name Rbk - Sp - Young People (Supporting 
People) 

Service Id 167 

National Provider Id 10000522 SP Funded Yes 

Service Type Support with accommodation plus a "move-on" floating support service 

Accommodation Type Not applicable 
Local Authority District

 

Not applicable 

 

Accepts 
Emergency 
Referrals 

No Self 
Referral 

No Operates 
Waiting 
List 

Yes 

Chargeable

 

No Size of 
Service 

5 Target 
Duration 

From 1 month to 2 
years 

Service is open or active from 01/04/2003 

Other 
Referral 
Routes 

Housing department 
Social Services department  

 

Primary Client Group Teenage parents Primary Client 
Age Groups 

Ages 16-17 
Ages 18-25  

Household Supported Single women (women only service) 
Women with children  

Ethnicities Supported This service only takes people from the following ethnic groups: 
Not stated  

 

People not Supported This service does not support the following type of people: 
People at risk of self harm 
People who misuse alcohol 
People who misuse drugs 
People with a history of violence 
People with arson convictions 
People with challenging behaviour 
People with mental health problems 
People with multiple disabilities 
Serious offenders  
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Referral Contact Details 

For more information contact: 

Housing Department: Kingston upon Thames 
Name:   Jack Duncton 
Telephone No:  020 8547 5423  

Housing Department: Kingston upon Thames 
Name:   Kimberley Morgan 
Telephone No:  020 8439 7742   
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Fassett Road Floating Support - YOUNG PEOPLE  ID 168  

Provider Name Rbk - Sp - Young People (Supporting 
People) 

Service Id 168 

National Provider Id 10000522 SP Funded Yes 

Service Type Floating support service - no accommodation provided 

Accommodation Type Not applicable 
Local Authority District

 

Not applicable 

 

Accepts 
Emergency 
Referrals 

No Self 
Referral 

No Operates 
Waiting 
List 

Yes 

Chargeable

 

No Size of 
Service 

8 Target 
Duration 

From 1 month to 2 
years 

Service is open or active from 01/04/2003 

Other 
Referral 
Routes 

Health e.g. GP 
Housing department 
Social Services department  

 

Primary Client Group Teenage parents Primary Client 
Age Groups 

Ages 16-17 
Ages 18-25  

Household Supported Men with children 
Women with children  

Ethnicities Supported This service only takes people from the following ethnic groups: 
Any other Asian background 
Bangladeshi 
Black - African 
Black - any other Black background 
Black - Caribbean 
Chinese 
Indian 
Pakistani 
White - any other White background 
White and Asian 
White and Black African 
White and Black Caribbean 
White British 
White Irish  

 

People not Supported This service does not support the following type of people: 
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No specific exclusions: decided on case by case basis  

Referral Contact Details 

For more information contact: 
Housing Department: Kingston upon Thames 
Name:   Jack Duncton 
Telephone No:  020 8547 5423  

Housing Department: Kingston upon Thames 
Name:   Kimberley Morgan 
Telephone No:  020 8439 7742   

 



Supporting People 
Communities and Local Government 

Page 41 of 108  

 
Fiddlers Grren - Residential Care Home  

Provider Name Ability Housing Association 
(Establishment (Non Rbk / Ind. 
Sector)) 

Service Id 64 

National Provider Id 10000543 SP Funded Yes 

Service Type Support service with specific accommodation provided 

Accommodation Type Supported housing (shared or self contained) 

Local Authority District

 

Not applicable 

 

Accepts 
Emergency 
Referrals 

No Self 
Referral 

No Operates 
Waiting 
List 

No 

Chargeable

 

Yes Size of 
Service 

1 Target 
Duration 

Indefinite, long 
term basis 

Service is open or active from 27/11/2006 

Other 
Referral 
Routes 

Health e.g. GP 
Social Services department  

 

Primary Client Group People with mental health problems Primary Client 
Age Groups 

Ages 18-25 
Ages 26-49 
Ages 50-54 
Ages 55-59 
Ages 60-64  

Household Supported Couples without children 
Single people (mixed single men and women service)  

Ethnicities Supported This service only takes people from the following ethnic groups: 
None specified 

 

People not Supported This service does not support the following type of people: 
No specific exclusions: decided on case by case basis  



Supporting People 
Communities and Local Government 

Page 42 of 108  

Referral Contact Details 

For more information contact: 

Social Services Department: Kingston upon Thames 
Name:   Youth Offending And Support Service 
Telephone No:  020 8547 6920  

Social Services Department: Kingston upon Thames 
Name:   Simon Cole 
Telephone No:  020 8547 4717 
Fax Number:  020 8547 6100   
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GRENFELL - Foyer for Young People ID 57  

Provider Name Grenfell Housing Association 
(Establishment (Non Rbk / Ind. 
Sector)) 

Service Id 57 

National Provider Id 10000188 SP Funded Yes 

Service Type Support service with specific accommodation provided 

Accommodation Type Accommodation with training/education for young people (foyer for young 
people) 

Local Authority District

 

Not applicable 

 

Accepts 
Emergency 
Referrals 

No Self 
Referral 

No Operates 
Waiting 
List 

Yes 

Chargeable

 

No Size of 
Service 

3 Target 
Duration 

From 1 month to 2 
years 

Service is open or active from 01/04/2003 

Other 
Referral 
Routes 

Housing department 
Social Services department  

 

Primary Client Group Single homeless with support needs Primary Client 
Age Groups 

Ages 16-17 
Ages 18-25  

Household Supported Single people (mixed single men and women service)  

Ethnicities Supported This service only takes people from the following ethnic groups: 
None specified 

 

People not Supported This service does not support the following type of people: 
Couples 
People who misuse alcohol 
People who misuse drugs 
People with a history of violence 
People with arson convictions 
People with dementia 
People with multiple disabilities 
People with pets 
Serious offenders 
Women with dependent males over a specific age  
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Referral Contact Details 

For more information contact: 

Housing Department: Kingston upon Thames 
Name:   Jack Duncton 
Telephone No:  020 8547 5423  

Housing Department: Kingston upon Thames 
Name:   Kimberley Morgan 
Telephone No:  020 8439 7742   
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Hanover Rise/Allerton House Sheltered Housing for older people ID 75  

Provider Name Hanover Housing Association 
(Establishment (Non Rbk / Ind. 
Sector)) 

Service Id 75 

National Provider Id 10000205 SP Funded Yes 

Service Type Support service with specific accommodation provided 

Accommodation Type Sheltered housing for older people 

Local Authority District

 

Not applicable 

 

Accepts 
Emergency 
Referrals 

No Self 
Referral 

Yes Operates 
Waiting 
List 

Yes 

Chargeable

 

Yes Size of 
Service 

33 Target 
Duration 

Indefinite, long 
term basis 

Service is open or active from 01/04/2003 

Other 
Referral 
Routes 

Health care trust 
Health e.g. GP 
Housing department 
Probation 
Social Services department 
Voluntary agency  

 

Primary Client Group Older people with support needs Primary Client 
Age Groups 

Ages 60-64 
Ages 65-74 
Ages 75-84 
Ages 85-94 
Ages 95+  

Household Supported Couples without children 
Single people (mixed single men and women service)  

Ethnicities Supported This service only takes people from the following ethnic groups: 
Not stated  

 

People not Supported This service does not support the following type of people: 
No specific exclusions: decided on case by case basis  
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Referral Contact Details 

You can find out about this service yourself by contacting: 

Name:   HANOVER HOUSING ASSOCIATION 
Telephone No:  01784 446000 
Fax Number:  01784 446160 
Web Link:  www.hanover.org.uk  

Name:   HANOVER HOUSING ASSOCIATION 
Telephone No:  01784 446000 
Fax Number:  01784 446160 
Web Link:  www.hanover.org.uk   

 

http://www.hanover.org.uk
http://www.hanover.org.uk
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Hestia Floating Support Services  

Provider Name Hestia Housing & Support 
(Establishment (Non Rbk / Ind. 
Sector)) 

Service Id 70 

National Provider Id 10000226 SP Funded Yes 

Service Type Floating support service - no accommodation provided 

Accommodation Type Not applicable 

Local Authority District

 

Not applicable 

 

Accepts 
Emergency 
Referrals 

No Self 
Referral 

No Operates 
Waiting 
List 

No 

Chargeable

 

No Size of 
Service 

18 Target 
Duration 

From 1 month to 2 
years 

Service is open or active from 01/04/2006 

Other 
Referral 
Routes 

Housing department  

 

Primary Client Group People with mental health problems Primary Client 
Age Groups 

Ages 18-25 
Ages 26-49 
Ages 50-54 
Ages 55-59 
Ages 60-64  

Household Supported All types of household groups  

Ethnicities Supported This service only takes people from the following ethnic groups: 
None specified 

 

People not Supported This service does not support the following type of people:  
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Referral Contact Details 

For more information contact: 

Housing Department: Kingston upon Thames 
Name:   Jack Duncton 
Telephone No:  020 8547 5423  

Housing Department: Kingston upon Thames 
Name:   Kimberley Morgan 
Telephone No:  020 8439 7742   
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Homeless Hostel, B & B or other temporary accommodation ID 140  

Provider Name Rbk - Sp - Hostel (Supporting 
People) 

Service Id 140 

National Provider Id 10000522 SP Funded Yes 

Service Type Support service with specific accommodation provided 

Accommodation Type Homeless hostel, B & B or other temporary accommodation 
Local Authority District

 

Not applicable 

 

Accepts 
Emergency 
Referrals 

No Self 
Referral 

No Operates 
Waiting 
List 

No 

Chargeable

 

No Size of 
Service 

63 Target 
Duration 

From 1 month to 2 
years 

Service is open or active from 01/04/2003 

Other 
Referral 
Routes  

 

Primary Client Group Homeless families with support needs Primary Client 
Age Groups 

All age 
groups  

Household Supported All adult household 
All types of household groups 
Couples with children 
Couples without children 
Men with children 
Other 
Single men (men only service) 
Single people (mixed single men and women service) 
Single women (women only service) 
Women with children  

Ethnicities Supported This service only takes people from the following ethnic groups: 
Not stated  

 

People not Supported This service does not support the following type of people: 
No specific exclusions: decided on case by case basis 
People who misuse alcohol 
People who misuse drugs 
People with arson convictions 
People with challenging behaviour 
People with mental health problems 
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People with multiple disabilities 
People with pets 
Serious offenders  

Referral Contact Details 

For more information contact: 

Name:   Supporting People Team 
Telephone No:  0208 547 4760 
Fax Number:  0208 547 6148 
Email Address:  spteam@rbk.kingston.gov.uk 
Web Link:  http://www.kingston.gov.uk/browse/community_people_and_livin      

g/supporting_people.htm  

Name:   Calvin Whyte - Review Officer 
Telephone No:  020 8547 4767 
Fax Number:  0208 547 6148 
Email Address:  calvinwhite@rbk.kingston.gov.uk 
Web Link:  http://www.kingston.gov.uk/browse/community_people_and_livin      

g/supporting_people.htm   

 

http://www.kingston.gov.uk/browse/community_people_and_livin
http://www.kingston.gov.uk/browse/community_people_and_livin
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ID 170  

Provider Name Rbk - Sp - Resettlement (Supporting 
People) 

Service Id 170 

National Provider Id 10000522 SP Funded Yes 

Service Type Floating support service - no accommodation provided 

Accommodation Type Not applicable 
Local Authority District

 

Not applicable 

 

Accepts 
Emergency 
Referrals 

No Self 
Referral 

No Operates 
Waiting 
List 

No 

Chargeable

 

No Size of 
Service 

187 Target 
Duration 

From 1 month to 2 
years 

Service is open or active from 01/04/2003 

Other 
Referral 
Routes 

Health e.g. GP 
Housing department 
Social Services department  

 

Primary Client Group Non specialist Primary Client 
Age Groups 

Ages 16-17 
Ages 18-25 
Ages 26-49 
Ages 50-54 
Ages 55-59 
Ages 60-64  

Household Supported All types of household groups 
Single people (mixed single men and women service)  

Ethnicities Supported This service only takes people from the following ethnic groups: 
Any other mixed background 
Black - African 
Black - any other Black background 
Black - Caribbean 
White - any other White background 
White and Asian 
White and Black African 
White and Black Caribbean 
White British  

 

People not Supported This service does not support the following type of people: 
No specific exclusions: decided on case by case basis 
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Referral Contact Details 

For more information contact: 

Housing Department: Kingston upon Thames 
Name:   Jack Duncton 
Telephone No:  020 8547 5423  

Housing Department: Kingston upon Thames 
Name:   Kimberley Morgan 
Telephone No:  020 8439 7742   
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ID 175  

Provider Name Rbk - Sp - Sheltered Housing 
(Supporting People) 

Service Id 175 

National Provider Id 10000522 SP Funded Yes 

Service Type Floating support service - no accommodation provided 

Accommodation Type Not applicable 
Local Authority District

 

Not applicable 

 

Accepts 
Emergency 
Referrals 

No Self 
Referral 

No Operates 
Waiting 
List 

Yes 

Chargeable

 

Yes Size of 
Service 

94 Target 
Duration 

Indefinite, long 
term basis 

Service is open or active from 01/04/2003 

Other 
Referral 
Routes  

 

Primary Client Group Older people with support needs Primary Client 
Age Groups 

Ages 60-64 
Ages 65-74 
Ages 75-84 
Ages 85-94  

Household Supported All adult household 
All types of household groups 
Couples with children 
Couples without children 
Men with children 
Other 
Single men (men only service) 
Single people (mixed single men and women service) 
Single women (women only service) 
Women with children  

Ethnicities Supported This service only takes people from the following ethnic groups: 
Not stated  

 

People not Supported This service does not support the following type of people: 
No specific exclusions: decided on case by case basis  
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Referral Contact Details 

For more information contact: 

Name:   Supporting People Team 
Telephone No:  0208 547 4760 
Fax Number:  0208 547 6148 
Email Address:  spteam@rbk.kingston.gov.uk 
Web Link:  http://www.kingston.gov.uk/browse/community_people_and_livin      

g/supporting_people.htm  

Name:   Calvin Whyte - Review Officer 
Telephone No:  020 8547 4767 
Fax Number:  0208 547 6148 
Email Address:  calvinwhite@rbk.kingston.gov.uk 
Web Link:  http://www.kingston.gov.uk/browse/community_people_and_livin      

g/supporting_people.htm   

 

http://www.kingston.gov.uk/browse/community_people_and_livin
http://www.kingston.gov.uk/browse/community_people_and_livin
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KINGSTON CHURCHES ACTION ON HOMELESSNESS  

Provider Name Kingston Churches Action On Ho 
(Establishment (Non Rbk / Ind. 
Sector)) 

Service Id 136 

National Provider Id 10000284 SP Funded Yes 

Service Type Support service with specific accommodation provided 

Accommodation Type Supported housing (shared or self contained) 

Local Authority District

 

Not applicable 

 

Accepts 
Emergency 
Referrals 

No Self 
Referral 

Yes Operates 
Waiting 
List 

Yes 

Chargeable

 

No Size of 
Service 

29 Target 
Duration 

From 1 month to 2 
years 

Service is open or active from 01/04/2003 

Other 
Referral 
Routes 

Housing department 
Social Services department 
Voluntary agency  

 

Primary Client Group Single homeless with support needs Primary Client 
Age Groups 

All age 
groups  

Household Supported Single men (men only service)  

Ethnicities Supported This service only takes people from the following ethnic groups: 
Not stated  

 

People not Supported This service does not support the following type of people: 
Couples 
People who misuse alcohol 
People who misuse drugs 
People with a history of violence 
People with arson convictions 
People with challenging behaviour 
People with dementia 
People with mental health problems 
People with multiple disabilities 
People with pets 
Serious offenders 
Women with dependent males over a specific age  
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Referral Contact Details 

You can find out about this service yourself by contacting: 

Name:   KINGSTON CHURCHES ACTION ON HO 
Telephone No:  020 8255 2439 
Fax Number:  020 8255 2438 
Email Address:  kcah@dial.pipex.com 
Web Link:  www.kcah.org.uk   

 

http://www.kcah.org.uk
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KINGSTON CHURCHES ACTION ON HOMELESSNESS Supported Housing 
(shared or self contained) ID 14  

Provider Name Kingston Churches Action On Ho 
(Establishment (Non Rbk / Ind. 
Sector)) 

Service Id 14 

National Provider Id 10000284 SP Funded Yes 

Service Type Support service with specific accommodation provided 

Accommodation Type Supported housing (shared or self contained) 

Local Authority District

 

Not applicable 

 

Accepts 
Emergency 
Referrals 

No Self 
Referral 

Yes Operates 
Waiting 
List 

Yes 

Chargeable

 

No Size of 
Service 

4 Target 
Duration 

From 1 month to 2 
years 

Service is open or active from 01/04/2003 

Other 
Referral 
Routes 

Housing department 
Social Services department 
Voluntary agency  

 

Primary Client Group Single homeless with support needs Primary Client 
Age Groups  

Household Supported Single women (women only service)  

Ethnicities Supported This service only takes people from the following ethnic groups: 
None specified 

 

People not Supported This service does not support the following type of people: 
Couples 
People who misuse alcohol 
People who misuse drugs 
People with a history of violence 
People with arson convictions 
People with challenging behaviour 
People with dementia 
People with mental health problems 
People with multiple disabilities 
People with pets 
Serious offenders 
Women with dependent males over a specific age  
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Referral Contact Details 

You can find out about this service yourself by contacting: 

Social Services Department: Kingston upon Thames 
Name:   Youth Offending And Support Service 
Telephone No:  020 8547 6920  

Social Services Department: Kingston upon Thames 
Name:   Simon Cole 
Telephone No:  020 8547 4717 
Fax Number:  020 8547 6100   
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KINGSTON CHURCHES HOUSING ASSO Sheltered Housing for older people ID 
3  

Provider Name Kingston Churches Housing Asso 
(Establishment (Non Rbk / Ind. 
Sector)) 

Service Id 3 

National Provider Id 10000285 SP Funded Yes 

Service Type Support service with specific accommodation provided 

Accommodation Type Sheltered housing for older people 

Local Authority District

 

Not applicable 

 

Accepts 
Emergency 
Referrals 

No Self 
Referral 

No Operates 
Waiting 
List 

Yes 

Chargeable

 

Yes Size of 
Service 

8 Target 
Duration 

Indefinite, long 
term basis 

Service is open or active from 01/04/2003 

Other 
Referral 
Routes 

Housing department  

 

Primary Client Group Older people with support needs Primary Client 
Age Groups 

Ages 60-64 
Ages 65-74 
Ages 75-84 
Ages 85-94  

Household Supported Couples without children 
Single people (mixed single men and women service)  

Ethnicities Supported This service only takes people from the following ethnic groups: 
None specified 

 

People not Supported This service does not support the following type of people: 
No specific exclusions: decided on case by case basis  
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Referral Contact Details 

For more information contact: 

Housing Department: Kingston upon Thames 
Name:   Jack Duncton 
Telephone No:  020 8547 5423  

Housing Department: Kingston upon Thames 
Name:   Kimberley Morgan 
Telephone No:  020 8439 7742   
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KINGSTON CHURCHES HOUSING ASSOCIATION Sheltered Housing for older 
people ID 4  

Provider Name Kingston Churches Housing Asso 
(Establishment (Non Rbk / Ind. 
Sector)) 

Service Id 4 

National Provider Id 10000285 SP Funded Yes 

Service Type Support service with specific accommodation provided 

Accommodation Type Sheltered housing for older people 

Local Authority District

 

Not applicable 

 

Accepts 
Emergency 
Referrals 

No Self 
Referral 

No Operates 
Waiting 
List 

Yes 

Chargeable

 

Yes Size of 
Service 

2 Target 
Duration 

Indefinite, long 
term basis 

Service is open or active from 01/04/2003 

Other 
Referral 
Routes 

Housing department  

 

Primary Client Group Older people with support needs Primary Client 
Age Groups 

Ages 60-64 
Ages 65-74 
Ages 75-84 
Ages 85-94  

Household Supported Couples without children 
Single people (mixed single men and women service)  

Ethnicities Supported This service only takes people from the following ethnic groups: 
None specified 

 

People not Supported This service does not support the following type of people: 
No specific exclusions: decided on case by case basis  
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Referral Contact Details 

For more information contact: 

Housing Department: Kingston upon Thames 
Name:   Jack Duncton 
Telephone No:  020 8547 5423  

Housing Department: Kingston upon Thames 
Name:   Kimberley Morgan 
Telephone No:  020 8439 7742   
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KINGSTON CHURCHES HOUSING ASSOCIATION Sheltered Housing for older 
people ID 5  

Provider Name Kingston Churches Housing Asso 
(Establishment (Non Rbk / Ind. 
Sector)) 

Service Id 5 

National Provider Id 10000285 SP Funded Yes 

Service Type Support service with specific accommodation provided 

Accommodation Type Sheltered housing for older people 

Local Authority District

 

Not applicable 

 

Accepts 
Emergency 
Referrals 

No Self 
Referral 

Yes Operates 
Waiting 
List 

Yes 

Chargeable

 

Yes Size of 
Service 

8 Target 
Duration 

Indefinite, long 
term basis 

Service is open or active from 01/04/2003 

Other 
Referral 
Routes 

Housing department  

 

Primary Client Group Older people with support needs Primary Client 
Age Groups 

Ages 55-59 
Ages 60-64 
Ages 65-74 
Ages 75-84 
Ages 85-94  

Household Supported Single people (mixed single men and women service)  

Ethnicities Supported This service only takes people from the following ethnic groups: 
None specified 

 

People not Supported This service does not support the following type of people: 
No specific exclusions: decided on case by case basis  
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Referral Contact Details 

You can find out about this service yourself by contacting: 

Name:   KINGSTON CHURCHES HOUSING ASSO 
Telephone No:  020 8399 7221 
Fax Number:  020 8399 5282 
Email Address:  office@kcha.co.uk 
Web Link:  www.kcha.co.uk  

Name:   KINGSTON CHURCHES HOUSING ASSO 
Telephone No:  020 8399 7221 
Fax Number:  020 8399 5282 
Email Address:  office@kcha.co.uk 
Web Link:  www.kcha.co.uk  

Name:   KINGSTON CHURCHES HOUSING ASSO 
Telephone No:  020 8399 7221 
Fax Number:  020 8399 5282 
Email Address:  office@kcha.co.uk 
Web Link:  www.kcha.co.uk   

 

http://www.kcha.co.uk
http://www.kcha.co.uk
http://www.kcha.co.uk
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KINGSTON CHURCHES HOUSING ASSOCIATION Sheltered Housing for older 
people ID 7  

Provider Name Kingston Churches Housing Asso 
(Establishment (Non Rbk / Ind. 
Sector)) 

Service Id 7 

National Provider Id 10000285 SP Funded Yes 

Service Type Support service with specific accommodation provided 

Accommodation Type Sheltered housing for older people 

Local Authority District

 

Not applicable 

 

Accepts 
Emergency 
Referrals 

No Self 
Referral 

No Operates 
Waiting 
List 

Yes 

Chargeable

 

Yes Size of 
Service 

7 Target 
Duration 

Indefinite, long 
term basis 

Service is open or active from 01/04/2003 

Other 
Referral 
Routes 

Housing department  

 

Primary Client Group Older people with support needs Primary Client 
Age Groups 

Ages 60-64 
Ages 65-74 
Ages 75-84 
Ages 85-94  

Household Supported Couples without children 
Single people (mixed single men and women service)  

Ethnicities Supported This service only takes people from the following ethnic groups: 
None specified 

 

People not Supported This service does not support the following type of people: 
No specific exclusions: decided on case by case basis  
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Referral Contact Details 

For more information contact: 

Housing Department: Kingston upon Thames 
Name:   Jack Duncton 
Telephone No:  020 8547 5423  

Housing Department: Kingston upon Thames 
Name:   Kimberley Morgan 
Telephone No:  020 8439 7742   
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Mental Health Dispersed Flats, visiting support - Kingston - Supported 
Housing ID 54  

Provider Name Hestia Housing & Support 
(Establishment (Non Rbk / Ind. 
Sector)) 

Service Id 54 

National Provider Id 10000226 SP Funded Yes 

Service Type Support service with specific accommodation provided 

Accommodation Type Supported housing (shared or self contained) 

Local Authority District

 

Not applicable 

 

Accepts 
Emergency 
Referrals 

No Self 
Referral 

No Operates 
Waiting 
List 

No 

Chargeable

 

Yes Size of 
Service 

3 Target 
Duration 

Indefinite, long 
term basis 

Service is open or active from 01/04/2003 

Other 
Referral 
Routes 

Housing department 
Social Services department  

 

Primary Client Group People with mental health problems Primary Client 
Age Groups 

Ages 18-25 
Ages 26-49 
Ages 50-54 
Ages 55-59  

Household Supported Single people (mixed single men and women service)  

Ethnicities Supported This service only takes people from the following ethnic groups: 
None specified 

 

People not Supported This service does not support the following type of people: 
Couples 
People who misuse alcohol 
People who misuse drugs 
People with a history of violence 
People with arson convictions 
People with challenging behaviour 
People with dementia 
Serious offenders  
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Referral Contact Details 

For more information contact: 

Housing Department: Kingston upon Thames 
Name:   Jack Duncton 
Telephone No:  020 8547 5423  

Housing Department: Kingston upon Thames 
Name:   Kimberley Morgan 
Telephone No:  020 8439 7742   
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Mental Health Dispersed Flats, visiting support - Kingston Supported Housing 
ID 112  

Provider Name Hestia Housing & Support 
(Establishment (Non Rbk / Ind. 
Sector)) 

Service Id 112 

National Provider Id 10000226 SP Funded Yes 

Service Type Support service with specific accommodation provided 

Accommodation Type Supported housing (shared or self contained) 

Local Authority District

 

Not applicable 

 

Accepts 
Emergency 
Referrals 

No Self 
Referral 

No Operates 
Waiting 
List 

No 

Chargeable

 

Yes Size of 
Service 

4 Target 
Duration 

Indefinite, long 
term basis 

Service is open or active from 01/12/2003 

Other 
Referral 
Routes 

Housing department 
Social Services department  

 

Primary Client Group People with mental health problems Primary Client 
Age Groups 

Ages 18-25 
Ages 26-49 
Ages 50-54 
Ages 55-59 
Ages 60-64  

Household Supported Single people (mixed single men and women service)  

Ethnicities Supported This service only takes people from the following ethnic groups: 
None specified 

 

People not Supported This service does not support the following type of people: 
Couples 
People who misuse alcohol 
People who misuse drugs 
People with a history of violence 
People with arson convictions 
People with challenging behaviour 
People with dementia 
Serious offenders  
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Referral Contact Details 

For more information contact: 

Housing Department: Kingston upon Thames 
Name:   Jack Duncton 
Telephone No:  020 8547 5423  

Housing Department: Kingston upon Thames 
Name:   Kimberley Morgan 
Telephone No:  020 8439 7742   
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Mental Health Dispersed Flats, visiting support - Kingston Supported Housing 
ID 149  

Provider Name Hestia Housing & Support 
(Establishment (Non Rbk / Ind. 
Sector)) 

Service Id 149 

National Provider Id 10000226 SP Funded Yes 

Service Type Support service with specific accommodation provided 

Accommodation Type Supported housing (shared or self contained) 

Local Authority District

 

Not applicable 

 

Accepts 
Emergency 
Referrals 

No Self 
Referral 

No Operates 
Waiting 
List 

No 

Chargeable

 

Yes Size of 
Service 

2 Target 
Duration 

Indefinite, long 
term basis 

Service is open or active from 01/04/2003 

Other 
Referral 
Routes 

Housing department 
Social Services department  

 

Primary Client Group People with mental health problems Primary Client 
Age Groups 

Ages 18-25 
Ages 26-49 
Ages 50-54 
Ages 55-59 
Ages 60-64  

Household Supported Single people (mixed single men and women service)  

Ethnicities Supported This service only takes people from the following ethnic groups: 
None specified 

 

People not Supported This service does not support the following type of people: 
Couples 
No specific exclusions: decided on case by case basis 
People who misuse alcohol 
People who misuse drugs 
People with a history of violence 
People with arson convictions 
People with challenging behaviour 
People with dementia 
Serious offenders 
Women with dependent males over a specific age  
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Referral Contact Details 

For more information contact: 

Housing Department: Kingston upon Thames 
Name:   Jack Duncton 
Telephone No:  020 8547 5423  

Housing Department: Kingston upon Thames 
Name:   Kimberley Morgan 
Telephone No:  020 8439 7742   
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Mental Health Flats, Staff on site office hrs - Kingston Supported Housing ID 
55  

Provider Name Hestia Housing & Support 
(Establishment (Non Rbk / Ind. 
Sector)) 

Service Id 55 

National Provider Id 10000226 SP Funded Yes 

Service Type Support service with specific accommodation provided 

Accommodation Type Supported housing (shared or self contained) 

Local Authority District

 

Not applicable 

 

Accepts 
Emergency 
Referrals 

No Self 
Referral 

No Operates 
Waiting 
List 

No 

Chargeable

 

Yes Size of 
Service 

5 Target 
Duration 

Indefinite, long 
term basis 

Service is open or active from 01/04/2003 

Other 
Referral 
Routes 

Housing department 
Social Services department  

 

Primary Client Group People with mental health problems Primary Client 
Age Groups 

Ages 18-25 
Ages 26-49 
Ages 50-54 
Ages 55-59 
Ages 60-64  

Household Supported Single people (mixed single men and women service)  

Ethnicities Supported This service only takes people from the following ethnic groups: 
None specified 

 

People not Supported This service does not support the following type of people: 
Couples 
People who misuse alcohol 
People who misuse drugs 
People with a history of violence 
People with arson convictions 
People with challenging behaviour 
People with dementia 
Serious offenders  
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Referral Contact Details 

For more information contact: 

Housing Department: Kingston upon Thames 
Name:   Jack Duncton 
Telephone No:  020 8547 5423  

Housing Department: Kingston upon Thames 
Name:   Kimberley Morgan 
Telephone No:  020 8439 7742   
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Mill Place Supported Housing (shared or self contained) ID 58  

Provider Name Hestia Housing & Support 
(Establishment (Non Rbk / Ind. 
Sector)) 

Service Id 58 

National Provider Id 10000226 SP Funded Yes 

Service Type Support service with specific accommodation provided 

Accommodation Type Supported housing (shared or self contained) 

Local Authority District

 

Not applicable 

 

Accepts 
Emergency 
Referrals 

No Self 
Referral 

No Operates 
Waiting 
List 

Yes 

Chargeable

 

No Size of 
Service 

8 Target 
Duration 

From 1 month to 2 
years 

Service is open or active from 01/04/2003 

Other 
Referral 
Routes 

Health care trust 
Health e.g. GP 
Housing department 
Social Services department  

 

Primary Client Group People with mental health problems Primary Client 
Age Groups 

Ages 18-25 
Ages 26-49 
Ages 50-54 
Ages 55-59 
Ages 60-64  

Household Supported Single people (mixed single men and women service)  

Ethnicities Supported This service only takes people from the following ethnic groups: 
Not stated  

 

People not Supported This service does not support the following type of people: 
Couples 
No specific exclusions: decided on case by case basis 
Women with dependent males over a specific age  



Supporting People 
Communities and Local Government 

Page 76 of 108  

Referral Contact Details 

For more information contact: 

Housing Department: Kingston upon Thames 
Name:   Jack Duncton 
Telephone No:  020 8547 5423  

Housing Department: Kingston upon Thames 
Name:   Kimberley Morgan 
Telephone No:  020 8439 7742   
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MIND IN KINGSTON Floating and Visiting Support Service  

Provider Name Mind In Kingston (Establishment 
(Non Rbk / Ind. Sector)) 

Service Id 134 

National Provider Id 10007839 SP Funded Yes 

Service Type Floating support service - no accommodation provided 

Accommodation Type Not applicable 
Local Authority District

 

Not applicable 

 

Accepts 
Emergency 
Referrals 

No Self 
Referral 

No Operates 
Waiting 
List 

No 

Chargeable

 

No Size of 
Service 

3 Target 
Duration 

From 1 month to 2 
years 

Service is open or active from 01/04/2003 

Other 
Referral 
Routes 

Health e.g. GP 
Housing department 
Social Services department 
Voluntary agency  

 

Primary Client Group People with mental health problems Primary Client 
Age Groups 

All age 
groups  

Household Supported Single people (mixed single men and women service)  

Ethnicities Supported This service only takes people from the following ethnic groups: 
Not stated  

 

People not Supported This service does not support the following type of people: 
No specific exclusions: decided on case by case basis  
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Referral Contact Details 

For more information contact: 

Housing Department: Kingston upon Thames 
Name:   Jack Duncton 
Telephone No:  020 8547 5423  

Housing Department: Kingston upon Thames 
Name:   Kimberley Morgan 
Telephone No:  020 8439 7742   
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MIND IN KINGSTON Supported Housing (shared or self contained) ID 91  

Provider Name Mind In Kingston (Establishment 
(Non Rbk / Ind. Sector)) 

Service Id 91 

National Provider Id 10007839 SP Funded Yes 

Service Type Support service with specific accommodation provided 

Accommodation Type Supported housing (shared or self contained) 
Local Authority District

 

Not applicable 

 

Accepts 
Emergency 
Referrals 

No Self 
Referral 

No Operates 
Waiting 
List 

No 

Chargeable

 

No Size of 
Service 

14 Target 
Duration 

Indefinite, long 
term basis 

Service is open or active from 01/04/2003 

Other 
Referral 
Routes 

Housing department  

 

Primary Client Group People with mental health problems Primary Client 
Age Groups 

All age 
groups  

Household Supported Single people (mixed single men and women service)  

Ethnicities Supported This service only takes people from the following ethnic groups: 
Not stated  

 

People not Supported This service does not support the following type of people: 
No specific exclusions: decided on case by case basis  

Referral Contact Details 

For more information contact: 
Housing Department: Kingston upon Thames 
Name:   Jack Duncton 
Telephone No:  020 8547 5423  

Housing Department: Kingston upon Thames 
Name:   Kimberley Morgan 
Telephone No:  020 8439 7742   
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Newlyn House Projects Supported Housing (shared or self contained) ID 165  

Provider Name Hestia Housing & Support 
(Establishment (Non Rbk / Ind. 
Sector)) 

Service Id 165 

National Provider Id 10000226 SP Funded Yes 

Service Type Support service with specific accommodation provided 

Accommodation Type Supported housing (shared or self contained) 

Local Authority District

 

Not applicable 

 

Accepts 
Emergency 
Referrals 

No Self 
Referral 

No Operates 
Waiting 
List 

No 

Chargeable

 

Yes Size of 
Service 

16 Target 
Duration 

From 1 month to 2 
years 

Service is open or active from 01/04/2003 

Other 
Referral 
Routes 

Housing department 
Social Services department  

 

Primary Client Group People with mental health problems Primary Client 
Age Groups 

Ages 18-25 
Ages 26-49 
Ages 50-54 
Ages 55-59  

Household Supported Single people (mixed single men and women service)  

Ethnicities Supported This service only takes people from the following ethnic groups: 
Not stated  

 

People not Supported This service does not support the following type of people: 
Couples  
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Referral Contact Details 

For more information contact: 

Housing Department: Kingston upon Thames 
Name:   Jack Duncton 
Telephone No:  020 8547 5423  

Housing Department: Kingston upon Thames 
Name:   Kimberley Morgan 
Telephone No:  020 8439 7742   
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Sheltered Housing for older people ID 132  

Provider Name Rbk - Sp - Sheltered Housing 
(Supporting People) 

Service Id 132 

National Provider Id 10000522 SP Funded Yes 

Service Type Support service with specific accommodation provided 

Accommodation Type Sheltered housing for older people 
Local Authority District

 

Not applicable 

 

Accepts 
Emergency 
Referrals 

No Self 
Referral 

No Operates 
Waiting 
List 

No 

Chargeable

 

Yes Size of 
Service 

676 Target 
Duration 

Indefinite, long 
term basis 

Service is open or active from 01/04/2003 

Other 
Referral 
Routes 

Housing department 
Social Services department  

 

Primary Client Group Older people with support needs Primary Client 
Age Groups 

Ages 60-64 
Ages 65-74 
Ages 75-84 
Ages 85-94 
Ages 95+  

Household Supported Couples without children 
Single people (mixed single men and women service)  

Ethnicities Supported This service only takes people from the following ethnic groups: 
Not stated  

 

People not Supported This service does not support the following type of people: 
No specific exclusions: decided on case by case basis  
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Referral Contact Details 

For more information contact: 

Housing Department: Kingston upon Thames 
Name:   Jack Duncton 
Telephone No:  020 8547 5423  

Housing Department: Kingston upon Thames 
Name:   Kimberley Morgan 
Telephone No:  020 8439 7742   
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Sheltered Housing for older people ID 133  

Provider Name Rbk - Sp - Sheltered Housing 
(Supporting People) 

Service Id 133 

National Provider Id 10000522 SP Funded Yes 

Service Type Support service with specific accommodation provided 

Accommodation Type Sheltered housing for older people 
Local Authority District

 

Not applicable 

 

Accepts 
Emergency 
Referrals 

No Self 
Referral 

No Operates 
Waiting 
List 

No 

Chargeable

 

Yes Size of 
Service 

247 Target 
Duration 

Indefinite, long 
term basis 

Service is open or active from 01/04/2003 

Other 
Referral 
Routes 

Housing department 
Social Services department  

 

Primary Client Group Older people with support needs Primary Client 
Age Groups 

Ages 60-64 
Ages 65-74 
Ages 75-84 
Ages 85-94 
Ages 95+  

Household Supported Couples without children 
Single people (mixed single men and women service)  

Ethnicities Supported This service only takes people from the following ethnic groups: 
None specified 

 

People not Supported This service does not support the following type of people: 
No specific exclusions: decided on case by case basis  
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Referral Contact Details 

For more information contact: 

Housing Department: Kingston upon Thames 
Name:   Jack Duncton 
Telephone No:  020 8547 5423  

Housing Department: Kingston upon Thames 
Name:   Kimberley Morgan 
Telephone No:  020 8439 7742   
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Sheltered Housing for older people ID 48  

Provider Name St Pancras & Humanist Ha 
(Establishment (Non Rbk / Ind. 
Sector)) 

Service Id 48 

National Provider Id 10000833 SP Funded Yes 

Service Type Support service with specific accommodation provided 

Accommodation Type Sheltered housing for older people 

Local Authority District

 

Not applicable 

 

Accepts 
Emergency 
Referrals 

No Self 
Referral 

Yes Operates 
Waiting 
List 

No 

Chargeable

 

Yes Size of 
Service 

42 Target 
Duration 

Indefinite, long 
term basis 

Service is open or active from 01/04/2003 

Other 
Referral 
Routes 

Health e.g. GP 
Housing department 
Probation 
Social Services department 
Voluntary agency  

 

Primary Client Group Older people with support needs Primary Client 
Age Groups 

Ages 50-54 
Ages 55-59 
Ages 60-64 
Ages 65-74 
Ages 75-84 
Ages 85-94 
Ages 95+  

Household Supported Couples without children 
Single people (mixed single men and women service)  

Ethnicities Supported This service only takes people from the following ethnic groups: 
Not stated  

 

People not Supported This service does not support the following type of people: 
People with pets  
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Referral Contact Details 

You can find out about this service yourself by contacting: 

Name:   ST PANCRAS & HUMANIST HA 
Telephone No:  020 7284 5465 
Fax Number:  020 7284 5491 
Web Link:  www.sph.org.uk  

Name:   ST PANCRAS & HUMANIST HA 
Telephone No:  020 7284 5465 
Fax Number:  020 7284 5491 
Web Link:  www.sph.org.uk  

Name:   ST PANCRAS & HUMANIST HA 
Telephone No:  020 7284 5465 
Fax Number:  020 7284 5491 
Web Link:  www.sph.org.uk   

 

http://www.sph.org.uk
http://www.sph.org.uk
http://www.sph.org.uk
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Sheltered Housing for older people ID 49  

Provider Name St Pancras & Humanist Ha 
(Establishment (Non Rbk / Ind. 
Sector)) 

Service Id 49 

National Provider Id 10000833 SP Funded Yes 

Service Type Support service with specific accommodation provided 

Accommodation Type Sheltered housing for older people 

Local Authority District

 

Not applicable 

 

Accepts 
Emergency 
Referrals 

No Self 
Referral 

Yes Operates 
Waiting 
List 

No 

Chargeable

 

Yes Size of 
Service 

39 Target 
Duration 

Indefinite, long 
term basis 

Service is open or active from 01/04/2003 

Other 
Referral 
Routes 

Health e.g. GP 
Housing department 
Probation 
Social Services department 
Voluntary agency  

 

Primary Client Group Older people with support needs Primary Client 
Age Groups 

Ages 50-54 
Ages 55-59 
Ages 60-64 
Ages 65-74 
Ages 75-84 
Ages 85-94 
Ages 95+  

Household Supported Couples without children 
Single people (mixed single men and women service)  

Ethnicities Supported This service only takes people from the following ethnic groups: 
Not stated  

 

People not Supported This service does not support the following type of people: 
People with pets  
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Referral Contact Details 

You can find out about this service yourself by contacting: 

Name:   ST PANCRAS & HUMANIST HA 
Telephone No:  020 7284 5465 
Fax Number:  020 7284 5491 
Web Link:  www.sph.org.uk  

Name:   ST PANCRAS & HUMANIST HA 
Telephone No:  020 7284 5465 
Fax Number:  020 7284 5491 
Web Link:  www.sph.org.uk  

Name:   ST PANCRAS & HUMANIST HA 
Telephone No:  020 7284 5465 
Fax Number:  020 7284 5491 
Web Link:  www.sph.org.uk  

Name:   ST PANCRAS & HUMANIST HA 
Telephone No:  020 7284 5465 
Fax Number:  020 7209 9223 
Email Address:  tim.sullivan@sph.org.uk 
Web Link:  www.sph.org.uk   

 

http://www.sph.org.uk
http://www.sph.org.uk
http://www.sph.org.uk
http://www.sph.org.uk
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Stonham Housing Association Floating Support Service  

Provider Name Stonham Div Of Home Group Ltd 
(Establishment (Non Rbk / Ind. 
Sector)) 

Service Id 10032 

National Provider Id 10000612 SP Funded Yes 

Service Type Floating support service - no accommodation provided 

Accommodation Type Not applicable 

Local Authority District

 

Not applicable 

 

Accepts 
Emergency 
Referrals 

No Self 
Referral 

No Operates 
Waiting 
List 

No 

Chargeable

 

No Size of 
Service 

12 Target 
Duration 

From 1 month to 2 
years 

Service is open or active from 12/06/2007 

Other 
Referral 
Routes 

Probation  

 

Primary Client Group Offenders or people at risk of offending Primary Client 
Age Groups 

All age 
groups  

Household Supported Single people (mixed single men and women service)  

Ethnicities Supported This service only takes people from the following ethnic groups: 
Not stated  

 

People not Supported This service does not support the following type of people: 
No specific exclusions: decided on case by case basis  
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Referral Contact Details 

For more information contact: 

Probation: London, Kensington & Chelsea 
Name:   Probation Officer - Fergus Downie 
Telephone No:  020 7740 8532  

Probation: London, Wandsworth 
Name:   Probation Officer 
Telephone No:  020 8672 2682 / 020 8704 0200  

Probation: London, Redbridge 
Name:   Probation Officer 
Telephone No:  020 8478 8500 
Fax Number:  020 8478 8518  

Probation: London, Camden 
Name:   Amanda Tooth 
Telephone No:  020 740 8514 
Email Address:  amanda.tooth@london.probation.gsi.gov.uk  

Probation: London, Bromley 
Name:   Probation Officer 
Telephone No:  020 8304 3521 
Fax Number:  020 8466 1571 / 01689 875 253 / 020 8325 4006  

Probation: London, Croydon 
Name:   Probation Officer 
Telephone No:  020 8686 4441 / 020 8686 6551 / 020 8681 5039 
Fax Number:  020 8686 4442 / 020 8688 4190 / 020 8681 6604  

Probation: London, Hackney 
Name:   Probation Officer - Amanda Galpin 
Telephone No:  020 7241 9900 
Fax Number:  020 7241 9901 
Email Address:  amanda.galpin@london.probation.gsi.gov.uk  

Probation: London, Harrow & Hillingdon 
Name:   Probation Officer 
Telephone No:  020 8903 4921 / 020 8427 7246 
Fax Number:  020 8795 0472  

Probation: London, Islington 
Name:   Probation Officer 
Telephone No:  020 7014 9800 / 020 7609 0913 
Fax Number:  020 7713 8959 / 020 7700 2553 
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Probation: London, Tower Hamlets 
Name:   Probation Officer - Gary Atherton 
Telephone No:  020 8262 6938  

Probation: London, Waltham Forest 
Name:   Probation Officer 
Telephone No:  020 8531 3311 
Fax Number:  020 8531 1319  

Probation: London, Enfield 
Name:   Probation Officer 
Telephone No:  020 8366 6376 / 020 8808 4849 
Fax Number:  020 8367 1624 / 020 8365 0981  

Probation: London, Barking & Dagenham 
Name:   Probation Officer - Megan stewart 
Telephone No:  01708 342453 
Fax Number:  020 8478 4450 / 020 8262 4200  

Probation: London, Barnet 
Name:   Probation Officer 
Telephone No:  020 8205 2561 
Fax Number:  020 8205 5462  

Probation: London, Brent 
Name:   Probation Officer 
Telephone No:  020 8451 6212 / 020 8903 8551  

Probation: London, Newham 
Name:   Probation Officer 
Telephone No:  020 8472 5412 / 020 8534 5656 
Fax Number:  020 8471 6673 / 020 8534 8285 / 020 8534 7356 / 020 7275 5807 / 020 
8530 1399  

Probation: London, Hounslow 
Name:   Probation Officer 
Telephone No:  020 8570 0626 
Fax Number:  020 8814 1238 / 020 7570 1190  

Probation: London, Westminster 
Name:   Probation Officer 
Telephone No:  020 7563 3600  / 020 7202 0370 / 020 7222 5656 / 020 7222 0331 
Fax Number:  020 7233 2807 / 020 7233 2215 / 020 7960 1188  

Probation: London, Havering 
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Name:   Probation Officer 
Telephone No:  01708 753555 / 01708 742453 / 01708 502501 
Fax Number:  01708 752096 / 01708 753353 / 01708 736533  

Probation: London, Greenwich 
Name:   Probation Officer 
Telephone No:  020 8855 5691 / 020 8312 5660 
Fax Number:  020 8309 8693 / 020 8317 1605 
Email Address:  shareen.jean-baptiste@london.probation.gsi.gov.uk 
Directions:  jackie.ashby@london.probation.gsi.gov.uk  

Probation: London, Bexley 
Name:   Probation Officer 
Telephone No:  020 8304 5521 
Fax Number:  020 8301 5737  

Probation: London, Ealing 
Name:   Probation Officer 
Telephone No:  020 8579 8165 / 020 8566 1122 / 020 8992 5863 / 020 8843 1828 
Fax Number:  020 8570 6127 / 020 8567 7900 / 020 8993 5942 / 020 8813 9124  

Probation: London, Haringey 
Name:   Probation Officer 
Telephone No:  020 8341 9060 / 020 8808 4522 / 020 8881 1400 
Fax Number:  020 8341 4260 / 020 8885 5946  

Probation: London, Hammersmith & Fulham 
Name:   Probation Officer 
Telephone No:  020 8672 2682 / 020 8704 0200 
Fax Number:  020 8682 3093 / 020 8704 0201  

Probation: London, City 
Name:   Probation Officer 
Telephone No:  0207 740 8514 
Email Address:  amanda.tooth@london.probation.gsi.gov.uk  

Probation: London, Lambeth 
Name:   Probation Officer 
Telephone No:  020 7326 7700 / 020 8766 5700 
Fax Number:  020 7326 7701 / 020 8766 5746  

Probation: London, Lewisham 
Name:   Probation Officer 
Telephone No:  020 8314 3432 
Fax Number:  020 8297 7301 / 020 8694 2173 / 020 7737 7857  
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Probation: London, Merton & Sutton 
Name:   Probation Officer 
Telephone No:  020 8545 8500 / 020 8652 9670 
Fax Number:  020 8543 1178 / 020 8770 3592  

Probation: London, Kingston & Richmond 
Name:   Probation Officer 
Telephone No:  020 8240 2500 /  020 8939 4130 
Fax Number:  020 8240 2555 / 020 8549 8990  

Probation: London, Southwark 
Name:   Probation Officer 
Telephone No:  020 7703 0822 / 020 7740 8400 / 020 7407 7333 / 020 7740 8550 / 020 
7403 1045 
Fax Number:  020 7703 8319 / 020 7740 8449 / 020 7403 8637 / 020 7922 5801 / 020 
7403 8603 
Directions:  020 7740 8500   
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Supported Housing (shared or self contained  

Provider Name Community Housing Association 
(Establishment (Non Rbk / Ind. 
Sector)) 

Service Id 62 

National Provider Id 10000435 SP Funded Yes 

Service Type Support service with specific accommodation provided 

Accommodation Type Supported housing (shared or self contained) 

Local Authority District

 

Not applicable 

 

Accepts 
Emergency 
Referrals 

Maybe Self 
Referral 

No Operates 
Waiting 
List 

No 

Chargeable

 

No Size of 
Service 

7 Target 
Duration 

From 1 month to 2 
years 

Service is open or active from 01/01/2008 

Other 
Referral 
Routes 

Health e.g. GP 
Housing department 
Social Services department  

 

Primary Client Group People with mental health problems Primary Client 
Age Groups 

All age 
groups  

Household Supported Single people (mixed single men and women service)  

Ethnicities Supported This service only takes people from the following ethnic groups: 
Not stated  

 

People not Supported This service does not support the following type of people: 
Couples 
People with a history of violence 
People with arson convictions 
People with challenging behaviour 
People with dementia 
People with multiple disabilities 
People with pets 
Serious offenders 
Women with dependent males over a specific age  
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Referral Contact Details 

For more information contact: 

Housing Department: Kingston upon Thames 
Name:   Jack Duncton 
Telephone No:  020 8547 5423  

Housing Department: Kingston upon Thames 
Name:   Kimberley Morgan 
Telephone No:  020 8439 7742   
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Supported Housing (shared or self contained) ID 38  

Provider Name Community Housing Association 
(Establishment (Non Rbk / Ind. 
Sector)) 

Service Id 38 

National Provider Id 10000435 SP Funded Yes 

Service Type Support service with specific accommodation provided 

Accommodation Type Supported housing (shared or self contained) 

Local Authority District

 

Not applicable 

 

Accepts 
Emergency 
Referrals 

No Self 
Referral 

No Operates 
Waiting 
List 

No 

Chargeable

 

No Size of 
Service 

4 Target 
Duration 

From 1 month to 2 
years 

Service is open or active from 01/04/2003 

Other 
Referral 
Routes 

Probation 
Social Services department  

 

Primary Client Group Offenders or people at risk of offending Primary Client 
Age Groups 

Ages 18-25 
Ages 26-49 
Ages 50-54 
Ages 55-59 
Ages 60-64  

Household Supported Single people (mixed single men and women service)  

Ethnicities Supported This service only takes people from the following ethnic groups: 
None specified 

 

People not Supported This service does not support the following type of people: 
No specific exclusions: decided on case by case basis  
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Referral Contact Details 

For more information contact: 

Social Services Department: Kingston upon Thames 
Name:   Youth Offending And Support Service 
Telephone No:  020 8547 6920  

Social Services Department: Kingston upon Thames 
Name:   Simon Cole 
Telephone No:  020 8547 4717 
Fax Number:  020 8547 6100   
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Supported Housing (shared or self contained) ID 53  

Provider Name Hestia Housing & Support 
(Establishment (Non Rbk / Ind. 
Sector)) 

Service Id 53 

National Provider Id 10000226 SP Funded Yes 

Service Type Support service with specific accommodation provided 

Accommodation Type Supported housing (shared or self contained) 

Local Authority District

 

Not applicable 

 

Accepts 
Emergency 
Referrals 

No Self 
Referral 

No Operates 
Waiting 
List 

No 

Chargeable

 

Yes Size of 
Service 

12 Target 
Duration 

Indefinite, long 
term basis 

Service is open or active from 01/04/2003 

Other 
Referral 
Routes 

Housing department 
Social Services department  

 

Primary Client Group People with mental health problems Primary Client 
Age Groups 

Ages 18-25 
Ages 26-49 
Ages 50-54 
Ages 55-59 
Ages 60-64  

Household Supported Single people (mixed single men and women service)  

Ethnicities Supported This service only takes people from the following ethnic groups: 
None specified 

 

People not Supported This service does not support the following type of people: 
No specific exclusions: decided on case by case basis  
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Referral Contact Details 

For more information contact: 

Housing Department: Kingston upon Thames 
Name:   Jack Duncton 
Telephone No:  020 8547 5423  

Housing Department: Kingston upon Thames 
Name:   Kimberley Morgan 
Telephone No:  020 8439 7742   
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Woodbury Community Housing Project Supported Housing  

Provider Name Rbk - Sp - Pld (Establishment (Non 
Rbk / Ind. Sector)) 

Service Id 130 

National Provider Id 10000522 SP Funded Yes 

Service Type Floating support service - no accommodation provided 

Accommodation Type Not applicable 
Local Authority District

 

Not applicable 

 

Accepts 
Emergency 
Referrals 

No Self 
Referral 

Yes Operates 
Waiting 
List 

No 

Chargeable

 

Yes Size of 
Service 

86 Target 
Duration 

Indefinite, long 
term basis 

Service is open or active from 02/04/2007 

Other 
Referral 
Routes 

Health care trust 
Health e.g. GP 
Housing department 
Other agency 
Social Services department  

 

Primary Client Group People with learning disabilities Primary Client 
Age Groups 

All age 
groups  

Household Supported Single people (mixed single men and women service)  

Ethnicities Supported This service only takes people from the following ethnic groups: 
Not stated  

 

People not Supported This service does not support the following type of people: 
No specific exclusions: decided on case by case basis 
People who misuse alcohol 
People who misuse drugs 
People with a history of violence 
People with arson convictions 
Serious offenders  
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Referral Contact Details 

You can find out about this service yourself by contacting: 

Name:   RBK - SP - PLD 
Fax Number:  020 8399 7653 
Web Link:  www.kingston.gov.uk   

 

http://www.kingston.gov.uk
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YMCA Surbiton Supported Housing (shared or self contained) ID 152  

Provider Name Kingston & Wimbledon Ymca 
(Establishment (Non Rbk / Ind. 
Sector)) 

Service Id 152 

National Provider Id 10006623 SP Funded Yes 

Service Type Support service with specific accommodation provided 

Accommodation Type Supported housing (shared or self contained) 

Local Authority District

 

Not applicable 

 

Accepts 
Emergency 
Referrals 

No Self 
Referral 

No Operates 
Waiting 
List 

No 

Chargeable

 

No Size of 
Service 

23 Target 
Duration 

From 1 month to 2 
years 

Service is open or active from 01/04/2003 

Other 
Referral 
Routes 

Housing department  

 

Primary Client Group Single homeless with support needs Primary Client 
Age Groups 

Ages 18-25 
Ages 26-49  

Household Supported Single people (mixed single men and women service)  

Ethnicities Supported This service only takes people from the following ethnic groups: 
None specified 

 

People not Supported This service does not support the following type of people: 
Couples 
People with a history of violence 
People with arson convictions 
People with dementia 
People with multiple disabilities 
People with pets 
Serious offenders 
Women with dependent males over a specific age  
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Referral Contact Details 

For more information contact: 

Housing Department: Kingston upon Thames 
Name:   Jack Duncton 
Telephone No:  020 8547 5423  

Housing Department: Kingston upon Thames 
Name:   Kimberley Morgan 
Telephone No:  020 8439 7742   
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YMCA Surbiton Supported Housing (shared or self contained) ID 92  

Provider Name Kingston & Wimbledon Ymca 
(Establishment (Non Rbk / Ind. 
Sector)) 

Service Id 92 

National Provider Id 10006623 SP Funded Yes 

Service Type Support service with specific accommodation provided 

Accommodation Type Supported housing (shared or self contained) 

Local Authority District

 

Not applicable 

 

Accepts 
Emergency 
Referrals 

No Self 
Referral 

No Operates 
Waiting 
List 

No 

Chargeable

 

No Size of 
Service 

100 Target 
Duration 

From 1 month to 2 
years 

Service is open or active from 01/04/2003 

Other 
Referral 
Routes 

Housing department 
Probation 
Social Services department 
Voluntary agency  

 

Primary Client Group Single homeless with support needs Primary Client 
Age Groups 

Ages 16-17 
Ages 18-25 
Ages 26-49  

Household Supported Single people (mixed single men and women service)  

Ethnicities Supported This service only takes people from the following ethnic groups: 
None specified 

 

People not Supported This service does not support the following type of people: 
Couples 
People with a history of violence 
People with arson convictions 
People with dementia 
People with multiple disabilities 
People with pets 
Serious offenders 
Women with dependent males over a specific age  
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Referral Contact Details 

For more information contact: 

Housing Department: Kingston upon Thames 
Name:   Jack Duncton 
Telephone No:  020 8547 5423  

Housing Department: Kingston upon Thames 
Name:   Kimberley Morgan 
Telephone No:  020 8439 7742   
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Young People at Risk Supported Housing  

Provider Name Community Housing Association 
(Establishment (Non Rbk / Ind. 
Sector)) 

Service Id 150 

National Provider Id 10000435 SP Funded Yes 

Service Type Support service with specific accommodation provided 

Accommodation Type Supported housing (shared or self contained) 

Local Authority District

 

Not applicable 

 

Accepts 
Emergency 
Referrals 

No Self 
Referral 

No Operates 
Waiting 
List 

No 

Chargeable

 

No Size of 
Service 

10 Target 
Duration 

From 1 month to 2 
years 

Service is open or active from 01/04/2006 

Other 
Referral 
Routes 

Housing department 
Social Services department  

 

Primary Client Group Young people at risk Primary Client 
Age Groups 

Ages 16-17 
Ages 18-25  

Household Supported Other 
Single people (mixed single men and women service)  

Ethnicities Supported This service only takes people from the following ethnic groups: 
None specified 

 

People not Supported This service does not support the following type of people: 
Couples 
People with a history of violence 
People with arson convictions 
People with challenging behaviour 
People with dementia 
People with multiple disabilities 
People with pets 
Serious offenders 
Women with dependent males over a specific age  
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Referral Contact Details 

For more information contact: 

Housing Department: Kingston upon Thames 
Name:   Jack Duncton 
Telephone No:  020 8547 5423  

Housing Department: Kingston upon Thames 
Name:   Kimberley Morgan 
Telephone No:  020 8439 7742   

 


