ROYAL BOROUGH OF KINGSTON UPON THAMES

HIGHWAYS AND TRANSPORTATION

SERVICE STANDARDS

HIGHWAY WINTER MAINTENANCE WORKS
	Ref
	Task Description
	Target

	1 
	Carry out winter maintenance service to public highways as detailed in the Winter Maintenance Action Plan (available on RBK web site). Main traffic routes are the first priority for salting roads in winter, followed by secondary routes and residential roads. If there is heavy snow, we also give priority to clearing pavements in town centres and near schools, hospitals and clinics.
	100%

	2 
	Provide and maintain salt bins as detailed in the Winter Maintenance Action Plan (available on RBK web site). 
	100%

	3 
	Complete all primary and secondary salting routes -  from commencement of route.
	2 hours

	4 
	Mobilise salting vehicles - from order being communicated to the contractor.
	1 hour

	5 
	Update Winter Maintenance Action Plan – following review of previous winter conditions and actions.
	Annually

	6 
	Monitor weather forecast updates during winter period.
	4 times per day

	7 
	Liaison and interchange of information with interested authorities that border or pass throughthe borogh to ensure continuity of service.
	Daily
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