ROYAL BOROUGH OF KINGSTON UPON THAMES

HIGHWAYS AND TRANSPORTATION

SERVICE STANDARDS

TRAFFIC MANAGEMENT AND WORKS CO-ORDINATION
	Ref
	Task Description
	Target

	1 
	Processing planned Temporary Traffic Order for planned Works - 14(1) Road Traffic Regulations Act 1984
	8 weeks



	2 
	Processing  emergency Temporary Traffic Notice - 14(2)  Road Traffic Regulations Act 1984
	1 hour

	3 
	Process Temporary Traffic Order for a planned Event - 16 Road Traffic Regulation Act 1984
	4 weeks

	4 
	Publish email Traffic Bulletin
	1/week

	5 
	Monitor/update information in the web Traffic Bulletin
	1/day

	6 
	Circulate information on unplanned Traffic Incidents
	1 hour

	7 
	Attend emergency Utilities work on the Highway
	1 hour

	8 
	Attend Site Meeting to consider implications to Highway and agree Traffic Management 
	5 days

	9 
	Agree Traffic Management Schemes
	5 days

	10 
	Attend NRASWA co-ordination meetings
	100%

	11 
	Produce reports for Traffic Liaison Meetings
	100%

	12 
	Produce budget monitoring report
	1/month

	13 
	Answer letters/enquiries from members of public/utilities
	10 days

	14 
	Deal with all enquiries in an equitable and non discriminatory manner
	100%


David White, Highway Asset and Administration Manager
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