ROYAL BOROUGH OF KINGSTON UPON THAMES

HIGHWAYS AND TRANSPORTATION

SERVICE STANDARDS

PUBLIC LIGHTING AND ILLUMINATED TRAFFIC SIGNS/BOLLARDS MAINTENANCE

Ref
Task Description
Target

1
Process defect notices from Councillors/Officers/Call Centre and residents directly
Same day

2
Issue instructions to the contractor for dangerous faults
One hour

3
Issue instructions to the contractor for three or more adjacent outages 
One hour

4
Inspect 10% of completed works orders
100%

5
Organise and report contractor monthly progress meetings
12 per year

6
Approve and issue for payment contractors monthly and ad-hoc certificates to allow payment within 30 days
100%

7
Organise the electrical testing of lighting stock in accordance with the I.E.E. regulations
1/6 of the stock per annum

8
Organise the protective painting of the steel lighting columns 
1/7 of the stock per annum

9
Organise the structural testing of steel lighting columns above 6 metres beyond their design life
Every four years

10
Organise the bulk lamp change of lighting columns in accordance with the manufacture’s guarantees
3 or 4 years depending on lamp type

11
Organise the bulk lamp change of illuminated signs and bollards in accordance with the manufacture’s guarantees Organise 
Annually

12
Organise the cleaning and visual safety inspection of lighting stock 
Annually

13
Produce budget monitoring reports
Monthly

14
Produce performance indicators 
Quarterly

15
Answer correspondence from Members / residents 
10 days

16
Deal with all enquiries in an equitable and non discriminatory manner
100%





CONTRACTOR’S SERVICE STANDARDS

Maximum timescales for remedying faults/defects

Inspection and Repair of any street lighting unit


3 working days

Inspection and Repair of any illuminated sign


3 working days

Inspection and Repair of any illuminated bollard


1 working day

Inspection and Repair of any centre island column


1 working day

Inspection and Repair of any belisha beacon


1 working day

Emergency Call Attendance Period


1 hour

Ad hoc Replacement of any street lighting lantern

(from time of order)


5 working days

Erection of replacement belisha beacon/Centre island column/ illuminated bollard following damage

(from time of order)
24 hours

Ad hoc replacement of any street sign

(from time of order)


3 working days
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