ROYAL BOROUGH OF KINGSTON UPON THAMES

HIGHWAYS AND TRANSPORTATION

SERVICE STANDARDS

NEW ROADS AND STREET WORK ACT
Ref
Task Description
Target

1 
Process notices from utilities and others via ETON
3/day

2 
Process notices from utilities and others via fax/paper
same day

3 
Uploading/downloading data from register onto MISS/ Clearview co-ordination map system
3/day

4 
Generate 30% “sample inspection” lists
1/day

5 
Inspection of “sample inspections”
100%

6 
Inspect third party defect notifications
100%

7 
Interrogate register for potential Sec 74 over-runs
1/day

8 
Inspect potential Sec 74 over-runs
100%

9 
Interrogate register for interim reinstatements over 6 months old
1/month

10 
Inspect possible reinstatement over 6 months old
100%

11 
Organise and report to quarterly co-ordination meetings with utilities and other interested parties.
4/year

12 
Evaluate Sec 50 applications and issue licences for non utility street works activities
1 week

13 
Undertake inspection of Sec 50 works
100%

14 
Arrange programme of investigatory inspections e.g. coring
1/year

15 
Invoice utilities as appropriate
1/month

16 
Follow-up non-payment of invoices
1/week

17 
Collate Associated Street Data for the gazetteer and update
4/year

18 
Deal with all enquiries in an equitable and non discriminatory manner
100%

19 
Answer letters/enquiries from members of public/utilities
10 days

20 
Arrange absence cover for inspectors
As required

21 
Deal with all enquiries in an equitable and non discriminatory manner
100%

David White, Highway Asset and Administration Manager
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