ROYAL BOROUGH OF KINGSTON UPON THAMES

HIGHWAYS AND TRANSPORTATION

SERVICE STANDARDS

NEW HIGHWAY CONSTRUCTION WORKS
	Ref
	Task Description
	Target

	1 
	Inform residents, in the immediate area of the works, of our intentions for programmed works by letter. 
	10 days in advance

	2 
	Inform road users of our intentions for programmed works by advance warning signs at and in advance of the works.
	5 days in advance

	3 
	Ensure our contractors will display signboards identifying  themselves, naming the work and where appropriate giving a completion date
	100%

	4 
	Minimise disruption to those who use the highway and to residents and businesses next to the highway . Maintain access to properties where practical through good site liaison.
	100%

	5 
	Comply with the notification and co-ordination requirements under the Traffic Management Act
	100%

	6 
	When undertaking road works ensure the safety of highway users and of our workforce.
	100%

	7 
	Answer all correspondence.
	10 days

	8 
	Provide and monitor customer satisfaction feedback forms.
	100%

	9 
	Deal with all enquiries in an equitable  and non discriminatory manner, including offering translation services where appropriate in accordance with the Authority’s Equal Opportunity Policy
	100%


Bill Dawes, Construction and Maintenance Manager
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