ROYAL BOROUGH OF KINGSTON UPON THAMES

HIGHWAYS AND TRANSPORTATION

SERVICE STANDARDS

HIGHWAY LICENSING AND ENFORCEMENT
Ref
Task Description
Target

1. 
Process and reply to applications to place a skip in the street 
1 day

2. 
Registration of “new” Skip Companies
5 days

3. 
Hoarding application response to site meeting request
1 day

4. 
Hoarding application processing, payment and reply
3 days

5. 
Scaffolding application response to site meeting request
1 day

6. 
Scaffolding application processing, payment and reply
3 days

7. 
Materials, Mobile Cranes, overhanging Cranes - response to site meeting request
1 day



8. 
Materials, Mobile Cranes, overhanging Cranes – application processing, payment and reply
3 days

9. 
Respond to emergencies, dangerous situations
1 hour

10. 
Process request for deposit refund and forward to finance
1 day

11. 
Produce budget/income monitoring report
1/month

12. 
Answer letters/enquiries from members of public.
10 days

13. 
Respond to MP/Members letters or enquiries
5 days

14. 
Deal with all enquiries in an equitable and non discriminatory manner
100%

David White, Highway Asset and Administration Manager
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