ROYAL BOROUGH OF KINGSTON UPON THAMES

HIGHWAYS AND TRANSPORTATION

SERVICE STANDARDS

HIGHWAY MAINTENANCE INSPECTIONS AND REPAIRS
(In accordance with the Code of Practice for Maintenance Management)
	Ref
	Task Description
	Target

	1 
	Inspect all busy shopping streets
	Every 2 weeks

	2 
	Inspect all major traffic routes
	Every month

	3 
	Inspect all inter connecting district roads
	Every 3 months

	4 
	Inspect local/ minor roads 
	Every 6 months

	5 
	Take steps to make safe dangerous situations with barriers /cones and lamps prior to repair.
	1 hour from reporting

	6 
	Rectify any footway faults greater than 20mm in depth  – this may be a make safe with  temporary repair, made permanent at a later date
	24 hours from reporting

	7 
	Rectify potholes in the carriageway greater than 50mm in depth– this may be a make safe with temporary repair, made permanent at a later date 
	24 hours from reporting

	8 
	Emergency call out attendance period (out of office hours) 
	1 hour from reporting
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