SERVICE STANDARDS

Highway Licensing and Enforcement

ASSET AND ADMINISTRATION SERVICE STANDARDS 2006/07
	Ref
	Task Description
	Target

	1. 
	Process and reply to applications to place a skip in the street 
	1 day

	2. 
	Registration of “new” Skip Companies
	5 days

	3. 
	Hoarding application response to site meeting request
	1 day

	4. 
	Hoarding application processing, payment and reply
	3 days

	5. 
	Scaffolding application response to site meeting request
	1 day

	6. 
	Scaffolding application processing, payment and reply
	3 days

	7. 
	Materials, Mobile Cranes, overhanging Cranes - response to site meeting request
	1 day

	8. 
	Materials, Mobile Cranes, overhanging Cranes – application processing, payment and reply
	3 days

	9. 
	Respond to emergencies, dangerous situations
	1 hour

	10. 
	Process request for deposit refund and forward to finance
	1 day

	11. 
	Produce budget/income monitoring report
	1/month

	12. 
	Answer letters/enquiries from members of public.
	10 days

	13. 
	Respond to MP/Members letters or enquiries
	5 days

	14. 
	Deal with all enquiries in an equitable and non discriminatory manner
	100%


New Roads and Street Works Act
	Ref
	Task Description
	Target

	1. 
	Process notices from utilities and others via ETON
	3/day

	2. 
	Process notices from utilities and others via fax/paper
	same day

	3. 
	Uploading/downloading data from register onto MISS/ Clearview co-ordination map system
	3/day

	4. 
	Generate 30% “sample inspection” lists
	1/day

	5. 
	Inspection of “sample inspections”
	100%

	6. 
	Inspect third party defect notifications
	100%

	7. 
	Interrogate register for potential Sec 74 over-runs
	1/day

	8. 
	Inspect potential Sec 74 over-runs
	100%

	9. 
	Interrogate register for interim reinstatements over 6 months old
	1/month

	10. 
	Inspect possible reinstatement over 6 months old
	100%

	11. 
	Organise and report to quarterly co-ordination meetings with utilities and other interested parties.
	4/year

	12. 
	Evaluate Sec 50 applications and issue licences for non utility street works activities
	1 week

	13. 
	Undertake inspection of Sec 50 works
	100%

	14. 
	Arrange programme of investigatory inspections e.g. coring
	1/year

	15. 
	Invoice utilities as appropriate
	1/month

	16. 
	Follow-up non-payment of invoices
	1/week

	17. 
	Collate Associated Street Data for the gazetteer and update
	4/year

	18. 
	Deal with all enquiries in an equitable and non discriminatory manner
	100%

	19. 
	Answer letters/enquiries from members of public/utilities
	10 days

	20. 
	Arrange absence cover for inspectors
	As req'd

	21. 
	Deal with all enquiries in an equitable and non discriminatory manner
	100%


Public Lighting and Signs Maintenance

	Ref
	Task Description
	Target

	1.
	Process defect notices from Councillors/Officers/Call Centre and residents directly
	Same day

	2.
	Issue instructions to the contractor for dangerous faults
	One hour

	3.
	Issue instructions to the contractor for three or more adjacent outages 
	One hour

	4.
	Inspect 10% of completed works orders
	100%

	5.
	Organise and report contractor monthly progress meetings
	12 per year

	6.
	Approve and issue for payment contractors monthly and ad-hoc certificates to allow payment within 30 days
	100%

	7.
	Organise the electrical testing of lighting stock in accordance with the I.E.E. regulations
	1/6 of the stock per annum

	8.
	Organise the protective painting of the steel lighting columns 
	1/7 of the stock per annum

	9.
	Organise the bulk lamp change of lighting columns in accordance with the manufacture’s guarantees
	3 or 4 years depending on lamp type

	10.
	Organise the bulk lamp change of illuminated signs and bollards in accordance with the manufacture’s guarantees Organise 
	Annually

	11.
	Organise the cleaning and visual safety inspection of lighting stock 
	Annually

	12.
	Produce budget monitoring reports
	Monthly

	13.
	Produce performance indicators 
	Quarterly

	14.
	Answer correspondence from Members / residents 
	10 days

	15.
	Deal with all enquiries in an equitable and non discriminatory manner
	100%


Lighting and Signs Contractor Standards

Maximum timescales for remedying faults/defects

	1.
	Inspection and Repair of any street lighting unit
	3 working days

	2.
	Inspection and Repair of any illuminated sign
	3 working days

	3.
	Inspection and Repair of any illuminated bollard
	1 working day

	4.
	Inspection and Repair of any centre island column
	1 working day

	5.
	Inspection and Repair of any belisha beacon
	1 working day

	6.
	Emergency Call Attendance Period
	1 hour

	7.
	Ad hoc Replacement of any street lighting lantern

(from time of order)
	5 working days

	8.
	Erection of replacement belisha beacon/Centre island column/ illuminated bollard following damage

(from time of order)
	24 hours

	9.
	Ad hoc replacement of any street sign

(from time of order)
	3 working days


Traffic Management and Works Co-Ordination
	Ref
	Task Description
	Target

	1. 
	Processing planned Temporary Traffic Order for planned Works - 14(1) Road Traffic Regulations Act 1984
	8 weeks



	2. 
	Processing  emergency Temporary Traffic Notice - 14(2)  Road Traffic Regulations Act 1984
	1 hour

	3. 
	Process Temporary Traffic Order for a planned Event – 16 Road Traffic Regulation Act 1984
	4 weeks

	4. 
	Publish email Traffic Bulletin
	1/week

	5. 
	Monitor/update information in the web Traffic Bulletin
	1/day

	6. 
	Circulate information on unplanned traffic incidents
	1 hour

	7. 
	Attend emergency Utilities work on the Highway
	1 hour

	8. 
	Attend site meeting to consider implications to Highway and agree temporary traffic management 
	5 days

	9. 
	Agree temporary traffic management proposals from receipt of request
	5 days

	10. 
	Attend NRASWA co-ordination meetings
	100%

	11. 
	Produce reports for Traffic Liaison Meetings
	100%

	12. 
	Produce budget monitoring report
	1/month

	13. 
	Answer letters/enquiries from members of public/utilities
	10 days

	14. 
	Deal with all enquiries in an equitable and non discriminatory manner
	100%


Highway Pavement Condition Assessment (UKpms)

	Ref
	Task Description
	Target

	1. 
	Commissioning the UKpms surveys
	January

	2. 
	Update/correct Road Network
	February

	3. 
	Complete condition surveys
	July

	4. 
	Processing UKpms survey data
	August

	5. 
	Production of Assessment Lists from the processed data
	Sept.

	6. 
	Complete Scheme Assessments and estimates by Maintenance Team
	Dec.

	7. 
	Produce Highway Planned Maintenance reports for Neighbourhood Committees
	Jan/Feb

	8. 
	Setting up scheme coding and budget monitoring
	March

	9. 
	Production of BVPI’s for carriageways and footways
	March

	10. 
	Produce principle road Assessment List
	April

	11. 
	Principal Road Scheme Assessments and estimates by Maintenance Team
	May/June

	12. 
	Produce scheme lists, etc for BSP bid
	June

	13. 
	Produce budget monitoring report
	1/month


