
Section 23 

Useful telephone numbers 

Citizens Advice Bureau (Kingston) 0844 826 9701 

Community Safety Unit, inc Domestic Violence 020 8721 5859 

Kingston Bereavement Service 020 8547 1552 

Relate Kingston 020 8549 3318 

Samaritans (local branch) 020 8399 6676 

Victim Support Kingston 020 8547 3202 

Voluntary Care Schemes (local voluntary help) 
 

Chessington and Hook 
New Malden 

 
 

020 8397 6298 
020 8949 2233 

Various organisations and their contact details are given 

throughout the directory, but here are some other ones 
you may find useful 

 

Carers’ UK Advice Line      0808 808 7777 
Carers UK has a range of useful fact sheets including when you 
are new to caring, when the person you care for goes into 
hospital and advice for when your caring role comes to an end. 
 

————————————————————————————- 
My useful names and telephone numbers 

 



Police, Fire or Ambulance Service   999 or 112 
 

Police non-emergency Kingston   0300 123 1212 

Social Services   Office hours  020 8547 5005 

Social Services   Out of hours  020 8770 5000 

Safeguarding Coordinator     020 8547 4735 

General Council Services Office hours  020 8547 5000 

     Out of hours  020 8547 5800 

24 hour Gas Emergency      0800 111 999 

24 hour Electricity       0800 0280 247 

24 hour Thames Water      0845 920 0800 

24 hour Environment Agency Hotline   0800 80 70 60 

24 hour Floodcall Service     0845 9881188 

Your Doctor’s telephone number   _____________ 

Out of Hours Doctor - your surgery  

will have a recorded message  

on how to contact the doctor on call   _____________ 

Your local chemist      _____________ 

Samaritans National Number (local rate)  0845 7909090 

NHS Direct        0845 4647 

Hospitals with Accident and Emergency:       See Section 5 

St Georges       020 8672 1255 

Kingston Hospital      020 8546 7711 

Epsom & St Helier General Hospital   01372 735 735 

Emergency Numbers 


