
Reception & Information Desk 
 

If you have any queries about the Hook Centre or wish to 
book one of the ground floor meeting/interview rooms, 
please contact the Reception & Information Desk. 
 
We are also a Council Helpdesk, offering information and 
advice about a range of Kingston Council services.  
 
Why not visit us to:  

 
• Pick up leaflets and forms  
• Report a problem or fault 
• Book evening classes and play-scheme places 
• Make online payments for a range of council services 
 
and much more … 

 
Our customer services staff will be happy to help. You can 
also call the Council or use our website direct from the 
Helpdesk.  
 
The Reception & Information Desk is open from 9am to 
5pm, Monday to Saturday. 
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Chessington Helpdesk 
The Hook Centre 
Hook Road 
Chessington 
KT9 1EJ 
 
Tel: 020 8547 6254 
Web: www.kingston.gov.uk  


