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ADULT SAFEGUARDING SERVICES
QUESTIONNAIRE
Instructions: For each question, please tick one of the answers that best applies
1. Who contacted the Council to let them know that there was a concern or incident? 
	
	The person themselves


	
	Family member or friend


	
	Support worker


	
	Other, please state:



2. How did you find out there was going to be a conference/meeting about the concern or incident?


	
	Safeguarding service sent me a letter 


	
	Safeguarding service member telephoned me

	
	The support worker told me about it 


	
	Other, please state:



3. Did you know in advance who was going to be present at the meeting?

	
	Yes



	
	No



	
	Do not remember




 
4. Did anyone manage the meeting?

	
	Yes



	
	No



	
	Do not remember




5. Did you receive a copy of the notes?

	
	Yes



	
	No



	
	Do not remember




    6. How did the meeting go?

	
	It went well, it was a helpful meeting 


	
	It went OK, not as helpful as I wished 


	
	It did not go well 



What could have been done better? (Please explain):


7. Were you able to share your views?

	
	Yes



	
	No




If no, please explain why not:


8. Were there any plans made to make the situation better?

	
	Yes 


	
	No




If yes, how did you feel about that plan?

	
	Good, I thought it was going to help 


	
	I was not sure it was going to help 



If no, please explain why not:


9. Did you feel more comfortable about your relationship with the person concerned?
	
	Yes, I felt more comfortable



	
	Yes, I felt a bit more comfortable



	
	No, it was not helpful




If no, please explain why not:


10. After the plan was put in place, has anyone from the service been in touch to check how things are for you and the person concerned?
	
	Yes, they visited me 


	
	Yes, they telephoned to check how things are 


	
	No, no one has been in touch 



 If yes, how long after the first meeting were they in touch again?

	
	1-2 months after



	
	3-5 months after



	
	6 months after



	
	Cannot remember


If no or not sure would you like us to contact you?

	
	No



	
	Yes (Please give us your name and telephone number and we will contact you)





11. Overall, how satisfied do you feel with the whole process of service’s involvement? 
	
	Very satisfied 


	
	Fairly satisfied



	
	Fairly dissatisfied



	
	Very dissatisfied


12. Do you feel you were sufficiently consulted and your views taken into consideration?  
	
	Yes



	
	Only a little



	
	No




13. Is there anything that could be improved? (Please explain):
14. Do you wish to make any further comments? 
Thank you for taking part in this survey that aims to improve the Safeguarding Service in the RBK. Your help is most appreciated and your answers will be treated with utmost confidentiality.
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