
Please contact us if you 
would like to know more 

about the 
Service User Parliament 

Phillip Hitchin—Chair person 

Natalie Francis—Secretary 

 
 
 

We are in the office every Monday. 
Our new office is located at the back 

of the Causeway Centre. Entrance 
through the rear car park.  

Cocks Crescent    
New Malden   

    rbk.parliament@yahoo.co.uk 
           Or contact Jackie Batten 
                  020 8547 6539 

Service User Parliament 

Representing People with 
Learning Disabilities 

in Kingston 
 



We want to make sure that  
people with learning disabilities 
are asked about decisions that 

affect them. 

Nothing about us without us 
“Valuing People” asked service users what they 

think. They said that “all services should include 
people with learning difficulties properly in eve-
rything they do. This is not just one person as a 

token, but several people who  
can support each other.” 

What’s happening in Kingston? 
In Kingston we have a Service User Parliament. 
There are 10 people with learning disabilities in 

the Parliament. 
 
 
 
 

We live in different parts of the borough and 
use a range of services. 

What does the Parliament do? 
We want to make sure that  service users are 

involved in all decisions. 
We want to make  

sure that  
YOU are listened to  
and have YOUR say. 

 

The Partnership Board is where managers, car-
ers, staff and service users meet to talk about 
developments in services. If the Partnership 
Board are making a decision, we can find out 

what other service users think. We can then tell 
the Partnership Board what service users want. 

We will hold Forums. These are meetings where 
we can share information. 

♦ What do you think of the service you receive? 
♦ What would you like to happen? 
If you can’t come to us - we’ll come to you! 

What’s important to you? 
We will listen! 
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