




You may have received your list in a small booklet style. 
We are using this format to reduce paper and postage 
costs. If you have any comments or would like to receive a 
version with larger print please contact us. 
 

We need your help! 

The Families Information Service tries to keep this list up 
to date by writing to all the parent and toddler groups once 
a year to update their details.  However we sometimes find 
that new groups set up or existing groups change their 
opening times or even close down without telling us.  If 
you discover that something is wrong on our list or that we 
are missing the details of a group that you know about, 
please tell us.  We would hate to think of a parent setting 
off on a cold rainy day to a group that is no longer running! 









 

What are Parent and Toddler Groups? 
• A social group for babies and young children where the parent or carer stays with their 

child.  

• They are often held in church halls and community centres around the borough by 
volunteers or other parents  

• Most only run one session a week so many parents and carers visit two or three 
regularly  

• Some are run as drop-ins but others can be more structured and it may be best to call 
the group organiser in advance  

• Most groups are open to everyone but some may have a focus such as to practice a 
language.  

• They are a great way for new parents or parents new to the area to meet others.  

• They also allow young children the confidence to play and mix with other children whilst 
still having their familiar carer with them.  

• Most only open in school term times, but check each group for details. 

•  
Registered with Ofsted?

• These groups are not required to be registered with OFSTED because the parent / 
carer remains with their child or children and is always responsible for them.  

• Ofsted only has responsibility to investigate any complaint against a registered group 
and so would not be involved with any complaint against a Parent Toddler Group. 

Costs 
• Some are free but most charge 50p to £1.50  

• There may be added costs for "extra" activities such as craft sessions or an 
entertainer’s visit. 

Questions to ask 
• Can I just turn up?  

• Is there is a charge?  

• Does it include refreshments?  

• Do I need to bring anything e.g. a cup or bottle or are they supplied?  

• Does the group open in school holidays?  

• Will you be expected to contribute in any way i.e. by being on a rota for making drinks, 
putting toys out or putting them away? 



 
 
Things to look for 

• Are there plenty of clean toys and equipment for children to use?  

• Is the premises clean, well-kept and safe for children?  

• Is there an area for very young babies?  

• Even though you are responsible for watching your child or children it is worth noting if 
there are gates or "security" in place to stop children escaping. 

The following is reproduced from a factsheet prepared by the Child Accident 
Prevention Trust.  Visit their website www.capt.org.uk or contact them on 020 7608 
3828 for further advice on child safety. 
 
This is for those who attend a group. 
 
Your Parent and Toddlers Group, or whatever name yours has, offers a number of opportunities to 
you. It is a place where you can have a conversation other than baby babble, has sympathetic listeners 
who may have been through similar situations – sleepless nights, screaming sessions (and your baby!) 
food fads, etc, and is a place for your baby or toddler to meet others. What a sanctuary.  
 
Although your group may be run by other parents & carers everyone attending has a responsibility to 
contribute to it. The way you behave can affect the safety of other parents and their children. 
 
 
Accident Alert! 
 
Two particular accidents that injure thousands of pre-school children are: 
 
• burns and scalds  -  from hot drinks, hot water from kettles, jugs of water for warming baby 

bottles, hot water in baths 
 
Did you know that a hot drink can badly scald a young child’s skin up to 20 MINUTES after it was 
made? 

 
• falls  - down stairs and steps, out of highchairs & pushchairs, from windows 
 
 
So what can you do? 
 
Over the page are some steps that you can take to ensure that your child and others have a pleasant 
relaxing time without being hurt. 
 
 

   
 

http://www.capt.org.uk/


How you can help keep the Toddler Group a safe place. 
 
The overall safety of equipment, heating lighting and the general safe running of the group will 
be the responsibility of an organiser/leader and committee. These will probably be parents or 
carers with their own children attending. However there are some things that you can do. 
 
 if you take a pram or pushchair into the premises make sure it is not blocking a doorway, 

fire exit, or access to children’s activities 
 when entering or leaving the building do not leave outside doors open behind you as 

children may run out 
 when arriving or leaving watch out for children who may try to run past you and go outside 
 take care of your child on any stairs or steps. Make sure your child is in front of you so that 

you can help – or catch them if they fall!  
 a welcoming cuppa is wonderful, but think carefully where you put it while you wait for it to 

cool. Do not put it ANYWHERE that a child could reach.  Holding a child on your lap and a 
hot drink in your hand is putting a child at risk of a nasty burn. 

 if you have to warm your baby’s bottle ensure you do this away from the children to prevent 
scalds 

 if you are helping to make the hot drinks ensure there are no children in the area, or a child 
on your hip, or baby on your arm while you do this 

 if your child has scattered toys about help to clear them up to prevent trips and falls 
 check toys and equipment such as tables and chairs that children could climb onto are not 

next to windows; especially open windows or windows with old thin glass that can easily be 
fallen through 

 if children are put in high chairs or kept in pushchairs check that they are wearing a 5 point 
harness* 

 don’t leave your bag open where children can rummage in it 
 there will be a no smoking policy for the safety and health of children and adults. Trying to 

smoke half outside with the door open to keep an eye on your children puts other children at 
risk of escape. (The smoke blows back in the room too!) 

 although the group is there for you to relax remember you are responsible for your own 
children. Do not expect others to look after them for you 

 
*  a 5 point harness is not always supplied with a pushchair or highchair. It can be purchased separately as a set of 
reins. The set has the harness and a long strap to clip on for walking. 
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