
What can PALS do for me?
  Concerned, but don't want to

complain?
  Have a problem, but don't

know who to ask?
  Worried, but not sure what to

do?
  Have a suggestion or idea and

want to share it?
Contact PALS, we can
  Help you resolve problems or 

concerns as quickly as
possible

  Advise and support you and
your family

  Point you in the right direction
of other useful sources of
information and support

By responding to your concerns,
we can improve and develop the
services that we provide for you.

If something is bothering you,
try raising the concerns with
the person providing your care
in the first instance.

2 If you have tried this and you
feel they were unable to help
or you don't feel able to
discuss your concerns directly
with the person involved, then
contact PALS, who can raise
concerns on your behalf.

3 If you still feel dissatisfied and
you wish to make a formal
complaint, we can give you
information about how to do
this

All information will be
treated in confidence and
we'll seek your permission
if issues raised need to be
taken forward.
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Patient Advice 

and Liaison Service

Kingston PCT, 22 Hollyfield Road Surbiton, KT5 9AL 
Tel: 020 8339 8000 Email: www.kingstonpct.nhs.uk 

Here to help 
you get the 

best from the
NHS

If we are out of the office, or
you phone out of hours,
please leave a message and
we will return your call as
soon as possible.

leigh.broggi@kpct.nhs.uk

020 8339 8107
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