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Welcome to the first issue of the Equalities and Community Engagement Team newsletter! 

Introduction to the Newsletter  
by Rebecca Mear 
 

We have decided to produce a 
regular newsletter, available by email 
and in hard copy upon request, in 
order to let groups and agencies 
ƪƴƻǿ ŀōƻǳǘ ƻǳǊ ǘŜŀƳΩǎ ǿƻǊƪΣ ŀōƻǳǘ 
ƻǘƘŜǊ ƎǊƻǳǇǎ ŀƴŘ ƻǊƎŀƴƛǎŀǘƛƻƴǎΩ 
work, and to know about your work 
also.   
 

In addition, groups have asked us to 
make it easier to find out about  key 
services, opportunities and project 
that will be of interest or 
benefit to their members. 
In response to these requests, this 
first newsletter contains information 
on some organisations and agencies 
working with vulnerable people in 
the borough.   
 

We hope that it will be useful to 
those of you who come into contact 
with vulnerable people. Please let us 
know what kind of information you 
would like to have in this quarterly 
newsletter.   
 

We look forward to working with all 
of you to bring about change for 
people who face health inequalities. 

The Equalities and Community Engagement Team (ECET) 
has recently grown, and  brings together NHS Kingston and 
wƻȅŀƭ .ƻǊƻǳƎƘ ƻŦ YƛƴƎǎǘƻƴΩǎ ŎƻƳƳǳƴƛǘȅ ŘŜǾŜƭƻǇƳŜƴǘ ŀƴŘ 
engagement work into one team.   
 

Our main aim is to reduce health inequalities, which result 
from social inequalities, by  looking at how a wide range of 
factors such as  income, education, employment status, 
mental health,  housing, environment, access to services, 
experiences of discrimination, and participation 
ƛƴ ǘƘŜ ŎƻƳƳǳƴƛǘȅ ŀŦŦŜŎǘ ǇŜƻǇƭŜΩǎ ƘŜŀƭǘƘ ƭƻƴƎ 
term. 

 
 
From leftτright: Phil Murwill, Kirsten Spence, Jennifer Abuah, Nighat Taimuri, 
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We carry out needs assessments 
and focus group sessions to 
identify the needs of various 
communities across a wide 
range of issues.  By remaining in 
close contact with groups on the 
ground on a long term basis 
also, we hope to stay in touch 
with what.  
 

Needs assessments for 
marginalised groups have been 
conducted formally with 
refugee and asylum seekers 
 (2009) and with the BME  

population in the borough (to 
be launched on June 10th 2010).  
NHS Kingston has commissioned 
participatory needs assessments 
that were carried out in three 
more deprived localities ς 
Cambridge Road Estates, Alpha 
Road Estate and Chessington 
South.  
 

The Refugee Needs assessment 
2009 has led to the writing of a 
multi-agency Refugee and  
Migrant Strategy for the  
borough (see page 6). 

Localities based needs 
assessments result in wide 
ranging recommendations - 
requiring interventions that 
include engaging local people in 
community affairs such as anti 
social behaviour, tackling debt, 
ensuring people know what 
benefits they are entitled to, 
ƛƳǇǊƻǾƛƴƎ ǇŜƻǇƭŜǎΩ ŎƘŀƴŎŜǎ ƻŦ 
getting into paid employment, 
community safety as well as the 
more traditional health 
promotion interventions.  

Page 2 

How we find out what Communities need  

 

The EAPC group was formed in November 2009 and 
Ŏƻƴǎƛǎǘǎ ƻŦ ƻǳǊ ǘŜŀƳΣ wŜŦǳƎŜŜ !Ŏǘƛƻƴ YƛƴƎǎǘƻƴΩǎ 
Advocacy Worker, Kingston Interpreting Service, 
Customer Care at NHS Kingston, and the Primary 
Care commissioning team.  
 

The EAPC group has begun visiting primary care 
contactors throughout Kingston.  
More than twenty surgeries have received visits 
since December, and the group will be rolling out 
these sessions to all other surgeries in the months 
ahead. During these sessions the trainers  run 
through a resource pack with GP surgery staff, 
providing information and guidance on supporting 
patients who may otherwise have difficulty 
accessing GP services appropriately. 
 

If you have any queries regarding these visits, 
please contact Rebecca Mear on 020 8547 4680 or  
rebecca.mear@rbk.kingston.gov.uk  

Equal Access to Primary Care (EAPC) 

Students from Learn English at Home (LEAH)   
 

Students from LEAH attended an interactive session 
around mental wellbeing on 23rd March 2010 at 
WelCare.   
LEAH is a charity helping women with children, for 
whom English is not their first language, to learn 
the language at home.   
The women said the session was very usefulτmore 

sessions will be carried out soon! 

Migration Impact Fund  
  

The Equalities and Community Engagement Team 
were successful in securing funding on behalf of 
Kingston Strategic Partnership from the 
Government Office for London to assist services 
in addressing the impact of migration on public 
services. The focus of this funding was to address 
English language teaching provision for lower 
level learners, and to ensure better support for 
those facing racial discrimination or domestic 
violence. 
 
ECET project manage the fund but have 
commissioned the following services: 
 

BME Hate Crime and Domestic Violence 
Support Worker, 3 days per week, at Victim 
Support 
Health Education Officer, 3 days per week, 
Learn English at Home 
Stepping stone to college Short courses, 
Learn English at Home 
Literacy for ESOL learners course, 10 hours 
per week, Kingston Adult Education 
Community ESOL courses, 2 hours per week, 
provided by Kingston Adult Education, based 
at Crescent Resource Centre and Milaap 
Centre 

 
These new projects are all now established and 
have been delivering excellent outcomes for 
vulnerable migrants in the borough of Kingston.  

mailto:Rebecca.Mear@rbk.kingston.gov.uk


As part of our community development work to improve 
health outcomes within LGBT communities, the Equalities 
and Community Engagement Team in partnership with 
the Kingston LGBT Forum, organised a touring exhibition 
during LGBT History Month (February 2010) around key 
locations in Kingston.   
 

This exhibition, using archives 
from the Hall-Carpenter 
Archives of lesbian and gay 
activism and press cuttings from 
the collection of the Lesbian 
and Gay News media Archive, 
puts the campaign for law 
reform in its historical context, 
charts the progress of reform proposals through 
parliament and illustrates the impact the change in law 
had on the gay rights movement. 
This was an opportunity to understand the history and 
contribution of the LGBT movement with access to 
archival and historical information through information 
from the display stands. 
 

Through this work we have been able to engage with 
LGBT communities  and address the wider determinants 
of hate crime through education as well as  encouraging 
people to report hate crime. 
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Lesbian, Gay, Bisexual, and Transgender (LGBT)  
History Month 

LGBT Touring Exhibition 

Community Information & 

Advice Session  

 

Does your group work with people who 
have difficulties with housing, welfare 
benefits, debt, or legal issues?  Do your 
members survive on low incomes? Are your 
volunteers or staff approached by 
members who need information on what 
they are eligible for, or help with 
completing complicated forms? 
 

We would like to invite you to find out 
about information and advice services in 
the area. 
We have invited a number of service 
providers to tell us about their services, 
and how people can access them.  Please 
come along to this event to learn more: 
 

Wednesday 19thMay  
10am-12 midday 

YƛƴƎǎǘƻƴ ¢ƻǿƴ /ƘƛƭŘǊŜƴΩǎ /ŜƴǘǊŜΣ  
King Athelstan Primary School,  
Villiers Road, Kingston, KT1 3AR 

 
Please email or phone Jennifer to reserve 
a place: 
jennifer.abuah@rbk.kingston.gov.uk  or  
020 8547 6115  

Strategic ESOL (English for Speakers of Other 
Languages)  group 
 

We know that there are a number of ESOL providers 
delivering a range of fantastic services which are vital in 
helping migrants and non-English speakers to be able to 
speak English.  In our recent Refugee Needs Assessment, 
one of the most significant barriers to accessing basic 
services was the lack of English speaking skills. In addition, 
many ESOL learners are highly vulnerable and isolated, 
and may live in areas of deprivation. 
 

We believe that by bringing together providers to know 
about and develop provision, and improve referral 
processes, we can ensure that a range of communication 
needs are catered for.  
  
As a result, we have set up an ESOL Strategic group of 
ESOL providers; this group aims to work strategically 
together, facilitating a joined up working approach and 

ESOL Classes Summer Term dates 
 

These classes are aimed at people who 
would prefer to attend English classes in a 
community setting rather than formal  
Adult Education classes.  There are no 
exams or assessment on these courses. 
 

The Crescent ς 26th April for 9 weeks. 
Time: 1pm -3pm 
Milaap Centre ς 28th April for 10 weeks. 
Time:  10am-12pm 
Registration is ongoing depending on the 
size of the class 
 

If you would like to speak to someone 
about this course please call or email  
Nighat Taimuri on 020 8547 4686 or 
nighat.taimuri@rbk.kingston.gov.uk 
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Bikes for Health Project 2009 -10  

By Phil Murwill 
 

The bikes for health project 
over the last year has seen 35 
learners taught how to cycle 
and provided with a bike.   
 

The cyclists were recruited 
based on the higher risk of health issues such as 
Coronary Heath Disease and obesity which some BME 
populations are known to suffer from 
disproportionately. Other learners came from groups 
which are known to have health issues associated with 
being economically deprived and socially excluded, 
such as refugees and asylum seekers. 
 

Ant Frend, the Kingston Council cycle instructor said, 
ά²Ŝ ǊŜŀƭƭȅ ŜƴƧƻȅŜŘ ǘŜŀŎƘƛƴƎ ǘƘŜ ƎǊƻǳǇǎΦ ¢ƘŜȅ ŎƻǳƭŘƴΩǘ 
wait to get onto their bikes and start learning to ride. 
We hope to see them soon riding around Kingston on a 
ǊŜƎǳƭŀǊ ōŀǎƛǎΦ .ȅ ŎȅŎƭƛƴƎ ǊŜƎǳƭŀǊƭȅ ǘƘŜȅΩƭƭ ŀƭǎƻ ōŜ ǎŀǾƛƴƎ 
ƳƻƴŜȅ ŀƴŘ ƘŜƭǇƛƴƎ ǘƘŜ ŜƴǾƛǊƻƴƳŜƴǘΗέ 

Race Equality in Mental Health: RECC Training 
Programme 
 

Race Equality and Cultural Capability (RECC) Training 
programme offers mental health practitioners an 
opportunity to reflect on their beliefs and practices 
when delivering services to BME people. It uncovers 
and addresses the impact of institutional racism, 
discrimination, culture and beliefs in service delivery. 
 

!ǎ ǇŀǊǘ ƻŦ ǘƘŜ DƻǾŜǊƴƳŜƴǘΩǎ ƴŀǘƛƻƴŀƭ ǎǘǊŀǘŜƎȅ ǘƻ 
improve mental health services for BME communities, 
it aims at building knowledge, skills, capacities and 
transforming attitudes of mental health practitioners 
to promote race equality by developing or delivering 
services that are anti-discriminatory and culturally 
appropriate to BME people.    
 

So far three RECC trainings have been carried out in 
Kingston and more are expected to take place 
throughout the Borough. Mind in Kingston, Victim 
Support, ECET and Kingston Community Mental Health 
Teams have benefited from this training.  
 

One of the participants felt that RECC training helped 
ǘƘŜƳ ǘƻ ǊŜŀƭƛǎŜ Ψthe importance of paying attention to 
ǎŜǊǾƛŎŜ ǳǎŜǊǎΩ ƴŜŜŘǎ ŀƴŘ ŘŜǎƛǊŜǎ ǿƘŜƴ ǇƭŀƴƴƛƴƎ 
ǎŜǊǾƛŎŜǎΩ. 

LƴǘŜǊǇǊŜǘŜǊǎΩ ǘǊŀƛƴƛƴƎ - 19th March  
 

Dtǎ ŘŜǇŜƴŘ ƻƴ ŀ ǇŀǘƛŜƴǘΩǎ ŘŜǎŎǊƛǇǘƛƻƴ ƻŦ 
symptoms to diagnose most mental health 
problems. Some BME people require 
interpreters to communicate because English 
is not their first language. Interpreters 
therefore have an important role in the 
accurate identification and treatment of 
mental health problems faced by BME people.  
 

On 19th March 2010, a very interactive session 
on interpreting around mental health was held 
with student interpreters at Kingston 
Interpreting Service (KIS). The group found the 
session informative and eye-opening. And 
although most feel they need more 
information on mental health illnesses, they 
are confident they will do a good job with 
time, proper briefing and feedback from 
service providers.   
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Tamil Feel Good Event 
By Jo Gikuyu 
 

Tamil people from all over Kingston met at the 
United Reformed Church for a Tamil Feel Good 
day on 22nd April 2010. Over 70 people that 
attended the event enjoyed relaxation 
exercises, an informative session on dementia 
and memory problems, memory exercises, the 
film ΨYŀŘƘŀƭΩΣ music from the Netheiswaran 
Band, interactions with professionals who had 
lots of information to share, a drumming 
workshop and of course a delicious Tamil 
lunch. 
 

The event was part of our ongoing health 
promotion work and the annual Happy Soul 
Festival. Co-funded by the South West London 
ŀƴŘ ǘƘŜ {ǘΦ DŜƻǊƎŜΩǎ 
Mental Health NHS 
Trust, the Festival uses 
film, art and music to 
engage members of 
BME communities on 
mental health issues. 
 

 The Centre for Community Development, 
particularly Mrs. Sarva Kumarajah and Mr.V. 
Varadakumar, made an immense contribution 
toward the tremendous success of the event! 
 



Korean Health Day 
By Nighat Taimuri 
 

In March our team facilitated, in partnership with the Korean 
Medics and Dentist UK (KoMDUK), a health awareness day at the 
Christchurch in New Malden. KoMDUK is an organisation of Korean 
medical and dental students and graduates in the UK. 
 

The group approached our team as they were very keen to promote 
and raise awareness about health issues amongst the Korean 
Community. We supported them in setting up the event and 
referred them to key public health leads to ensure the health 
ŀǿŀǊŜƴŜǎǎ ǎŜǎǎƛƻƴǎ ǿŜǊŜ ƛƴ ƭƛƴŜ ǿƛǘƘ bI{ YƛƴƎǎǘƻƴΩǎ ƪŜȅ 
priorities.   Professional dentists and doctors delivered health 
awareness sessions on Blood Pressure, Cholesterol & Blood Sugar, 
Weight and Diet, Swine Flu, Mental 
Health and Dental Hygiene in the 
Korean language.  Representatives 
from Smoking Cessation, Cancer 
Screening, Victim Support and Mind in 
Kingston were also present at the 
event and provided useful 
information about their range of 
services.  Free dental health checks 
were offered to people by Aspire Dentists alongside Health Checks 
by the Blood Pressure Association. 100 people attended the event 
and the feedback strongly indicated that health awareness events 
should be carried out on a regular basis. 
 

By working in partnership with Korean health representatives our 
team was able to engage more effectively with the Korean 
Community and address barriers around language and lack of 
information which many BME communities experience when 
accessing services.  

Korean Access to Mental 
Health Services Group 
By Jo Gikuyu 
 

New Malden hosts the largest 
Korean population in the UK 
and, perhaps, Western Europe. 
Although the Korean 
community has excellent social 
support networks, it is not 
unusual for individuals to 
experience poor mental health.  
However Koreans are greatly 
underrepresented in mental 
health services offered in New 
Malden and throughout the 
Borough.  
 

The Korean Access to Mental 
Health Services Group 
(KAMHSG) is a strategic group 
formed in 2008 by the Equalities 
and Community Engagement 
Team. It was recently revived 
and will carry out activities to 
help understand the unique 
needs of the Korean community 
and the best ways to meet 
them. The group is also raising 
awareness among Koreans of 
the range of mental health 
services available in Kingston.  

Korean Women at Christ 
Church 
 

Another interactive session on 
mental wellbeing was carried 
out with Korean women who 
meet regularly at the Christ 
Church in New Malden to 
practice their spoken English 
with the help of two volunteers, 
Chris Coke and Dick Waller.   
 

The women found the session 
helpful and promised to share 
the information received. 
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Refugee Action Kingston (RAK) Health Day  
By Phil Murwill 
 

RAK along with our team held another successful health day on 18th 
March for just less than 40 people, showing clearly how keen people 
are to educate themselves about health and wellbeing issues when 
given the chance to learn about health face-to-face or through an 
interpreter.  
 

Sessions that were run included information on oral hygiene, dealing 
with race hate crime, cancer screening, keeping fit and dealing with 
stress and depression. Sessions were translated into seven 
languages. 
 

Feedback from attendees was positive, and suggestions for future 
sessions were made, with nutrition, mental health and screening 
being prominent amongst requested topics. 

Korean Health Day 
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Refugee and Migrant Strategy  
 

The Equalities and Community Engagement Team is leading a multi-
agency strategy that aims to improve outcomes for refugees, asylum 
seekers and migrants in the borough of Kingston.  Since May 2009, 
we have worked with key partners to draft the strategy, which has 
been released for consultation.  Issues addressed within the strategy 
are based on findings from the Refugee Needs assessment 2009, and 
include: Improving housing; Improving health; Reducing 
discrimination; Communicating and learning English; Jobs, 
Employment and voluntary opportunities; Information and Advice; 
Entitlements and access; Partnership Plans. 
  
We would welcome all groups that have knowledge or experience of 
refugees, asylum seekers and migrants, to let us know what they 
think of the document. 
 

 There is a simplified version of the strategy available on request and 
members of the team will be happy to come to visit your 
organisation to talk through the document face-to-face.  Please just 
let us know.   
 

If you would like to receive a copy of the draft strategy, please email:  
kirsten.spence@rbk.kingston.gov.uk or phone to request a copy.   
 

The strategy will be presented on: 
 

Thursday 10thJune 
at the United Reformed Church, Eden Street, Kingston 

from 2-5pm. 
 

To book a place please contact Kirsten Spence on 
kirsten.spence@rbk.kingston.gov.uk 

You Can Community Launch 

Cambridge Road -  
You Can Project  
By Jennifer Abuah 
 

Residents of Cambridge Road 
Estate, Cambridge Gardens and 
the surrounding streets were 
invited to attend the launch of 
NHS Kingston commissioned You 
Can report on the 9th February 
2010.  
  
The main purpose of the exercise 
was to remind all those attending 
of the findings and 
recommendations of the 2009 
You Can study and to enable each 
participant to prioritise what for 
them were the three most  
important recommendations. In 
addition, we also wanted to find 
people who would be interested 
in working with the Cambridge 
Road Estates Partnership Group 
to take forward key priorities as 
identified by those who 
attended.   
  
Following on from a subsequent 
meeting held on 8th April, a group 
of interested local residents has 
been identified with a view to 
working with established 
Community Groups on the estate 
on initiatives that will benefit the 
entire community.   
 

We are running a Reflect 
Participatory course for these 
interested residents, that aims to 
bring together people from a 
wide range of backgrounds to 
bond as a team and to develop 
the skills and confidence for 
taking action for the community.  

Strategic Action Plan for Alpha Road Estate, Alfriston  
and Vine Close 
 

Alpha Road Estate, Alfriston and Vine Close make up one of four 
localities identified as the most deprived in the borough. In 2009, 
residents were consulted about their experiences of living in the 
area as part of research commissioned by NHS Kingston.  
 

Following the research, a set of recommendations aimed at 
improving the lives of local residents was agreed by RBK, agencies 
and community representatives. 
 

Actions needed to achieve the 45 recommendations; along with the 

time needed and the Lead Officer(s) responsible for carrying out 

each action are all contained within a Strategic Action Plan drafted 

by ECET. All the parties, who agreed the Recommendations are to be 

consulted for their views on the document.  
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