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What is New Deal?

Quick facts New Deal for Carers was launched 2. Updating the existing
e In November by the Government in February National Carers Strategy
2007 Kingston =~ 2007 and involves three new to guide organisations on best
received an initiatives: practice;
extra £52,000
to spend on 1. National Helpline  for 3. New money to improve
carers of adults . information about local and  services and support for
for 2007-08 % national services & support carers, particularly I o
e 87 carers told L "\ [ to assist them in their in an emergency N ¢
uswhatthey PS8 caring role; and a crisis. L .
thought )
. | Asking carers what they want
e Community
Care Services In August and September this year we asked carers to give us
have now got a their ideas on how we could spend the extra £65,000 the
plan in place government intended to give us for carers in Kingston.

Inside this issue: We asked carers to think about what would make a difference to

. 1 themin practical everyday ways and, in an emergency, what

Deal? they would need in place for the person they care for.

Askingcarers 1  We were very pleased with the number of carers who filled in the

what they want form and came up with many suggestions for ways we could

About the carers 2 help them in a crisis. We have summarised the feedback from

they care for newsletter and more If you have ideas or comments for

RO oS > detailed information is support for carers of adults, contact

about support available on request. Kirstie on 020 8547 6124 or

grgsged ina See page 4 for contact details. kirstie.cochrane@rbk.kingston.gov.uk
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Carersideas 3 Parent Carers and Young Carers

about improving ) ) L )

services Di sabl ed Chi | dreeinedl £13,800 of the New Peal
money. The questionnaires returned by parent carers have been

jiliate are given to Disabled Childrenés Seryv

the money will be spent or for future ideas or suggestions, contact

Mike Corrigan on 020 8547 5849 or mike.corrigan@kingston.gov.uk
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O New Deal for Carers in Kingston

About the carers and the
people they care for

Eighty seven carers, aged
between 34 and 91 years old,
filled in the questionnaire.

The length of time they had
been carers ranged from 3
months to 47 years.

Most of the carers were
married to the person they care
for, but others were parents,
children, and other relatives.

The illness or disability of the
person they care for included
hearing and sight loss, long
term physical disabilities,
mental illness, learning
disabilities and dementia.

Carersod 1 deas about support
In a crisis or emergency

Popular suggestions were: Other suggestions included:

. Areally clear guide to what « Quicker response in an
to do in an emergency, emergency;,
including out of hours . Someone to coordinate health
contact telephone numbers; and social care staff out of

« Employ someone for carers hours so that the carer is free
to call upon in an to concentrate on the person
emergency;, they care for;

. Better / more respite in an « Counselling in an emergency;
emergency, . Back up power to recharge

. An emergency wheelchair hoist batteries in case of a
loan scheme lengthy power cut.
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Many carers were looking after
someone with several different
conditions.

Three carers were each looking
after two people.

Twenty five carers had
experienced a crisis or
emergency where they were
unable to carry on caring.
Eighteen had asked family,
friends or neighbours to help
out, but some said they would
not be able to rely on them if
the situation arose again.
Several had called upon social
services and two said they
simply managed to carry on.



