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Based on the latest data released by the ONS the UK economy in 2009 contracted by 4.9% (Gross Domestic
Product). The rise in the 4th quarter 2009 GDP of 0.4% brought the UK out of recession. The preliminary
estimate for the 1st quarter of 2010 shows a growth of 0.2% as the economy continues to recover, albeit very
slowly, from the recession.
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that GDP growth for 2010 will be 1.3%. However, there are some forecasters that suggest the economy might
only expand by 1% for 2010.

Between January and March 2010 the Borough saw a decline in people claiming Job Seekers Allowance and
this has continued a trend that started in September 2009. In March 2010 the unemployment rate stood at
3% compared to a rate of 3.1% in December. Norbiton continues to be the ward in the Borough with the
highest rate of unemployment with 4.9% in March 2010, below the average for Greater London as a whole,
currently 6.1%. The number of job vacancies notified to Kingston Job Centre Plus since the beginning of 2010
has shown an encouraging upward trend and currently stands at 976.

Unemployment in the 124 age group for those in the Royal Borough who are economically active remains
relatively high and at 9.6% in March 2010 is still over 3 times the rate for all age groups. Chessington South
and Chessington North & Hook ward have the highest rates at 16.1% and 13.9% respectively, although actual
numbers are small compared with many other areas of London.

Successful housing benefit claims continue their steady rise and now stands at a peak of i 7#dmber
of unsuccessful housing benefit claims has generally declined since reaching a peak in June 2009 although the
number for March 2010 has increased to levels last seen in November 2009.

On the planning front the number of planning applications received since November have steady increased
but are still below the numbers for the equivalent period last year. Indeed the numbers received for March
2010 are 19% below those for March 2009.

There has been a welcome increase of approximately 60% in the numbers of local land charges/searches over
the past 2 quarters compared to the equivalent period last year . It is still felt that the local housing market is
fragile but there may be signs that recovery is on the way.

There has been a slight increase in the number of vacant shop units between January and March 2010. The
current vacancy rate is 6.1%, up from 5.8% in December 2009. In absolute terms this rise only amounts to 3
units and cannot be taken as a clear upward trend. The situation will be carefully monitored in the coming
quarters.

The analysis of shoplifting and domestic violence statistics has been discontinued on the advice of the
metropolitan police.

The number of monthly debt enquiries at Kingston Citizen Advice Bureau between January and March 2010
has shown an increase. This appears to suggest that although there are signs of an economic recovery locally
personal debt is still of concern and shows no sign of diminishing.

The number of Improving Access to Psychological Therapies (IAPT) referrals between January and March 201(
have averaged around 220. Christmas closure resulted in a lower than expected figure for December 2009.
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Unemployment

decrease in local unemployment given the fluctuations in previous months.

Borough Unemploymen

The local unemployment rate in Kingston (measured as Jobseekers Allowance recipients as a
percentage of the economically active population) is 3% in March 2010 down from 3.2% in January.

The number of unemployed is now broadly at the level experienced in April 2009 and is 14.9% pelow
the peak levels of August 2009 but still more than double therpoession levels of June 2008. The
March figures are welcome but it is still too early to say whether this is the beginning of a sustained
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Month Number Kingston London
April 2009 2,335 3.0% 5.7%
May 2009 2,440 3.2% 5.8%
June 2009 2,390 3.1% 5.8%
July 2009 2,570 3.3% 6.0%

August 2009 2,725 3.5% 6.1%
September 2009 2,620 3.4% 6.2%
October 2009 2,570 3.3% 6.2%
November 2009 2,585 3.3% 6.1%
December 2009 2,385 3.1% 6.0%
January 2010 2,430 3.2% 6.1%
February 2010 2,435 3.2% 6.2%
March 2010 2,320 3.0% 6.1%

Unemployment In Kingston & Greater London,
April 2009- March 2010.
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Unemployment

Ward Unemployment Rates, Junrddecember, 2009

Norbiton ward continues to have the highest unemployment rate in the Borough, currently 4.9% (in
March 2010 but this encouragingly shows a continuing decrease from the 5.6% rate in Septembeer.

Borough Ward Unemployment Rates,
September 2009 March 2010.
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Ward September 2009 December 2009 March 2010
Alexandra 2.9% 2.5% 2.7%
Berrylands 3.1% 2.9% 2.7%
Beverley 3.3% 3.3% 3.4%
Canbury 3.0% 2.5% 2.7%
Chessington North and Hook 4.1% 3.5% 3.5%
Chessington South 3.1% 3.0% 3.2%
Coombe Hill 3.2% 3.5% 2.9%
Coombe Vale 2.7% 2.5% 2.4%
Grove 3.4% 3.0% 3.0%
Norbiton 5.6% 5.0% 4.9%
Old Malden 2.9% 2.9% 2.4%
St. James 3.2% 2.8% 2.6%
St. Mark's 4.0% 3.6% 3.3%
Surbiton Hill 3.2% 2.8% 2.7%
Tolworth & Hook Rise 3.8% 4.0% 3.5%
Tudor 2.8% 2.2% 2.0%

Source: JSA Claimant Count
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Unemployment

The table below highlights youth unemployment in the Borough. In the whole of the Borough
unemployment among the 184 year old age group who are economically active is 9.6% in

March 2010, encouragingly down from the peak of 12.9% reached in August 2009. It is welcome that
Chessington North & Hook ward youth unemployment rate continues to decrease from its peak of
20.7% in September 2009 and currently stands at 13.9%. Youth unemployment, however, remains
much higher than the 3% for all age groups and will be carefully monitored over the coming months.

Borough Unemployment Rates In The-28 Age Group,
April 2009- March 2010.
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Unemployment Rates In The 154 Year Old Age Group.

Month Kingston All Ages  Kingston Norbiton Chessington North
April 2009 3.0% 11.2% 17.0% 19.0%
May 2009 3.2% 10.7% 17.0% 19.0%
June 2009 3.1% 9.9% 15.9% 17.3%
July 2009 3.3% 11.5% 19.3% 19.0%

August 2009 3.5% 12.9% 19.3% 19.0%
September 2009 3.4% 12.4% 17.0% 20.7%
October 2009 3.4% 12.0% 15.9% 20.7%
November 2009 3.3% 11.6% 13.6% 19.0%
December 2009 3.1% 10.2% 11.3% 19.0%
January 2010 3.2% 10.3% 11.6% 17.4%
February 2010 3.2% 10.4% 14.0% 15.6%
March 2010 3.0% 9.6% 12.8% 13.9%

Source: JSA Claimant Count
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Unemployment

Although the total number of unemployed has continued to decline in the 1st quarter of 2010 the
number seeking certain occupations has continued to rise not only in semi skilled trade occupations
but also unskilled occupations. The number of unemployed seeking managerial, professional and
technical positions has continued to decrease along with those seeking administrative and skilled trad¢
positions. The largest proportion (26.4%) of claimants are still within the professional, technical and
executive roles.

JSA Claimants By Occupations Sought In Kingstc
September 2009 March 2010
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September 2009| December 2009  March 2010
Managerial, Professional & Technical Occupations 790 670 605
Administrative and Secretarial Occupations 410 340 320
Skilled Trades Occupations 250 260 225
Personal Service Occupations 105 110 100
Sales and Customer Service Occupations 450 425 460
Process, Plant and Machine Operatives 125 130 140
Elementary Occupations 450 430 445

Source: JSA Claimant Count
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Although the second half of 2009 showed a fluctuating position in terms of local job vacancies with a
similar position at the London and national level, the number of vacancies in the first quarter of 2010
has increased significantly and now stands at just under 1,000. This is welcome news but it is again to
early to predict if it is a sustainable trend.

Kingston London Great Britain
April 2009 501 19,237 212,718
May 2009 448 19,059 217,700
June 2009 851 19,180 211,378
July 2009 683 19,054 205,457
August 2009 534 18,650 218,651
September 2009 502 19,294 229,486
October 2009 385 25,695 270,706
November 2009 883 24,281 257,439
December 2009 590 21,811 224,052
January 2010 312 18,505 187,422
February 2010 773 22,603 228,020
March 2009 976 24,051 245,321
Source: Job Centre Plus
Kingston Job Centre Vacancies
April 2009- March 2010.
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Housing Benefit

In the first quarter of 2010 there continues to be an increase in the number of people applying for
Housing and Council Tax Benefits notwithstanding the fact that unemployment levels are slowly falling
However, the rate of increase continues to decrease. The number of unsuccessful claims is continuinl;
to decline, after reaching a peak in June 2009, although in March 2010 there has been an increase. TH
may be a temporary phenomenon so will be carefully monitored in the coming months.

Successful Housing Benefit Claims
April 2009- March 2010.
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Source: RBK Finance Department

Unsuccessful Housing Benefit Claims
April 2009- March 2010.
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20091d October | November| December| January | February | March
Benefit Claims in payment 10,544 10,607 10,639 10,651 10,670 10,746
Unsuccessful claims 191 234 217 158 155 231
Total applications 10,735 10,841 10,856 10,809 10,825 10,976
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Planning Applications

Since November 2009 there has been a steady increase in the volume of planning applications
although the numbers are still below the equivalent period last year. In March 2010 the number
received was 132, still 19% below the figures for March 2009. Although the increasing numbers are
welcomed this could be just the seasonal factor and therefore it is still too early to say whether there
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Volume Of Planning Applications,
October- March, 20089 & 200910.
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Volume of Planning Applications Octobd&flarch, 20089 & 200910
20089
Month October November December January February March
MAJOR 0 4 2 1 4 2
MINOR 43 25 28 19 29 21
OTHER 103 73 56 88 103 140
146 102 86 108 136 163
200910
Month October November December January February March
MAJOR 0 1 2 2 0 0
MINOR 28 19 31 21 31 22
OTHER 77 73 67 102 103 110
105 93 100 125 134 132

Source: RBK Environmental Services. Excludes invalid applications.
Major = developments of 10 dwellings or more or sites of over 1000m2.
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Others = Householders, Certificates of Lawfulness, Adverts, Listed Buildings, Conservation Area Consents and Statutory Ngti-
fications (in order of numbers received by us)
Source: RBK Environmental Services.
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Local Land Charges/Searc

The latest figures show a welcome upturn of approximately 60% in search numbers compared with the
same period in 2008. There was a total of 2,301 local land charges/searches between October 2009
and March 2010 compared to 1,416 between October 2008 and March 2009. Although the housing
market remains fragile and uncertain this upward trend is encouraging for the Borough and suggest
that the housing market may be continuing to stabilise in Kingston.

Local Land Charges/Searches,
October- March, 20089 & 200910.
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Local Land Charges/Searches.

2008/9 October November December January February March
OFFICIAL 95 94 42 65 95 105
PERSONAL 169 109 92 150 167 233
TOTAL 264 203 134 215 262 338
2009/10

OFFICIAL 150 151 110 105 109 151
PERSONAL 283 240 251 197 295 359
TOTAL 433 391 261 302 404 510

Source: RBK Local Land Charges/Searches
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Vacant Shop Unit

Although there was a decrease in the proportion of vacant shop units from 6.3% in September 2009 to
5.8% in December 2009, there has been a sllght increase in the 1st quarter of 2010 to 6.1%. This canfot
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symptomaticof conditions locally, especially in the 2 district centres concerned. The general trend
downwards is still continuing but will be carefully monitored over the coming months.

Vacant Shop Units In The Borough
September 2009 March 2010.
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Vacant Shop Units.

September 2009 December 2009 March 2010
Kingston 41 7.2% 38 6.6% 37 6.4%
Surbiton 12 7.4% 11 6.8% 11 6.8%
New Malden 7 4.5% 6 3.8% 7 4.5%
Tolworth 7 5.0% 5 3.6% 8 5.7%
Total 67 6.3% 60 5.8% 63 6.1%

Source: RBK Health Check Surveys 2009 & Vacant Shop Surv&y. 2009
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Empty Offices

Retailing is not the only commercial activity to suffer in a recession. The table below shows the
increase in the amount of empty offices in the Borough in the last year. In September 2008 the
proportion of vacant and available offices was 7.1% (this equates to 23,700m?2 or 255,100ft2). This has
risen to 14.4% (49,950mz2 or 515,900ft2 in September 2009)**. These figures will be updated later this

year.

** Assumes no change in total amount of office floorspace between September 2008 and September 2009.

Proportion Of Empty Offices In Kingston (Borough)
September 2008 September 20009.

16.0%
14.0%
12.0%
10.0%
8.0%
6.0% -
4.0%
2.0%
0.0% -

M Kingston

Sep. 2008 Sep. 2009

Source: Employment Land Review 2008, South London Business Property Database, September 2004

Vacant Office Floorspace In Kingston (Borough).

September 2008 7.1% 23,700m?

September 2009 14.4% 49,950m?

Source: Employment Land Review 2008, South London Business Property Database, September 2004
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Debt And The Local Econo

The table below shows the number of debt enquiries per month received at the Kingston Citizen Advic
Bureau between April 2009 and March 2010. The number of debt enquiries has averaged
approximately 74 per month in 2009. In the 1st quarter of 2010 the average is 81 per month up from
69 in the previous quarter. These figures illustrate that although there are signs of recovery within the
local economy personal debt is still at levels that are a cause for concern and will be monitored closely
in the coming quarters of 2010.

Debt Enquiries At The Kingston Citizen Advice Burea
April 2009- March 2010.
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Source: Kingston Citizen Advice Bureau.

Kingston CAB Debt Enquiries

April 2009

May 2009

June 2009

July 2009

August 2009

September 2009

62

76

71

89

54

91

October 2009

November 2009

December 2009

January 2010

February 2010

March 2010

80

72

56

85

71

88
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Source: Kingston Citizen Advice Bureau.
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Health And The Local Econo

In an economic downturn, more people suffer from distress, depression and anxiety. They are worried
about jobs, worried about debt, and worried about housing. There has been significant Government
investment in the Improving Access to Psychological Therapies (IAPT) programme to help people with
depression and anxiety disorders. The average number of monthly referrals between January and
March 2010 has been around 220. There appears to be no indication that the numbers are beginning

to decrease which is perhaps not surprising given individual economic circumstances are likely to
deteriorate until a sustained recovery is in place.

IAPT Referrals In Kingston,

April 2009- March 2010.
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IAPT Referrals in Kingston, April 2G0®1arch 2010.
April May June July August September
190 321 178 264 197 204
October November December January February March
237 228 o8* 254 170 238

* lower figure due to Christmas closure.
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Source: Turning Point.
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