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Information Strategy

Kingston Libraries work

· To ensure that the service meets the diverse information needs of the whole community regardless of age, race, gender, disability, income, sexuality, religion, nationality, language or social and employment status.

· To develop the service by community consultation and interaction with users, agencies and other organisations.

· To make the libraries the focal point for anyone seeking information from both central government and Kingston Council.

· To establish strong links between other departments of Kingston Council, local voluntary and welfare organisations so that they see the libraries as a source of information provision.

· To ensure that all front line staff receive training in using basic information resources both paper based and electronic in order to assist customers.

· To ensure that the information stock at each branch library both paper based and electronic is suitable for the needs of users at that library.

· To establish or retain strong links with local organisations working in the fields of further and higher education both formal and informal so that they see the libraries as a source of information provision.

· To assist other sections of the Library Service such as Reader Development to promote their services.

· To develop materials to assist enquirers on various topics.
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INVESTOR IN PEOPLE



