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Section 1 - Priority Outcomes (self-assessment)
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# #2 %%

Outcome And Transformation Area Description Status at 31/12/2005 Status at 31/03/2006
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Outcome And Transformation Area Description Status at 31/12/2005 Status at 31/03/2006
G24 # ! , "# O #%! "L #H ## ##
[ #" 2 $!,3 B -] # #H1$% +*8* 8 ( +*8* 8 (
# % |/ ' 5 3 % 2 #1#, " %#
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, D # ! # 1 0#0 1!, L# % %/ |'-# #%%3* 8 ! +*8* 8 !
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E19 D ## $! #% # ! -H#"H#H I # #
# # 1 # $% , # > # 1% s , % |# - L #
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Section 2 - Change Management (self-assessment)

D # | #1 3# - # "l I - / L < , "#
#% ! # # 1% ! ! "L g L - # , %
I # #> # #% H#% -# # # %#1 | #" | # - H#" | #E"#
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! 1% % ,/1 % # 1% % 2 # O#" # 44 #"$# '
Change Management Area Status at 31/12/2005 |Status at 31/03/2006
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Change Management Area Status at 31/12/2005 Status at 31/03/2006
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Change Management Area Status at 31/12/2005 Status at 31/03/2006
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Change Management Area Status at 31/12/2005 Status at 31/03/2006
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Section 3 - BVPI 157

, % ! #1 3# , " %HE# O#H %% 2 1$%# # #

# "1# , ! *1) % #, , L H - B4R -# ]

I # #> # 1% 1V # % ,!'% % # 1, Il #
A% -# "#OH#H - H# . #H-#% # $/ % ,!% ! /
## 9 % 3 2220# 9 %3 0 0D%% 1% ! # #

, %! -#0

D, '%
X # | # @ #,! *g 8 + +8 ( (8| '8
# L E O O o O o
C #9# 130 #
Lo
A4, #"$#

Providing information: S S S S S S

R 1% [ # # 1, #9# 1$% BB C | R+ R ()B R R '( R

RC#9# 1$%# R (0)+C/|R&)0BERB'O('C|RB&O*&|®R* 0 (

Collecting revenue: S S S S S S

R 1% /[ # # 1, #9# 1$%# C R R R R) R)

RC#9# !1$%# R 0 C R&O0O)*(JR&O0)*(JR* 0 dR* 0 (

Providing benefits & grants: S S S S S S

R 1% | # # 1, #9# 1$%nB C R R * R & R & R &

RC #9# !$%# R 0 C R*0" CIR* 0 rR* 0 gQR* 0 d

Consultation: S S S S S S

R 1% [ # #1, #9# |1$3%B&C R & R *B R +& R (( R ((

R C#9# 1$%# R*&0*& CR (+0*& ¢CR & 0+ dJR* 0 dR* 0 d

Regulation (such as issuing S S S S S S

licenses): B C R R * R R ) R )

R 1% [ # # 1, #OH# |S%# RO C|R))0)&JRE&*0(&ER* 0 dR* 0 d

R C#9# 1$%#

Applications for services: S S S S S S

R 1% [ # # 1, #o# 1s%B C R *( R *)) R ( R R

R C #9# 1$%# R'(0) C|[R 0)BC|IRB 0&+fR* 0 dR* 0 (

Booking venues, resources & S S S S S S

courses: && C IR~ R R B R * R *&

R 1% | # # 1, #O# 1% # R'0" C R ))0O)&C R'0 C|R&&0&B|R* 0 (

R C#9# 13%#

Paying for goods & services: S S S S S S

R 1% [ # # 1, #9# 1$%B* C R * R ) R + R + R ++

R C#9# 1$%# R+0 +C|R &*0& ¢CRB 0B*¢CR B 0B)¢R* 0 (

Providing access to community, S S S S S S

professional or business networks: B&C |R( R * R * R + R (

R 1% | # # 1, #O# 1% # R*0)C|R(*0 )C|R &)0" C/IRB'0O&+ €CR* 0 (

RC #9# !$%#

Procurement: S S S S S S

R 1% [ # # 1, #o# J$%n#k C R R R R R +

R C#9# 1$%# R 0O C|R O C|R O C R 0O C |R* 0 (

Total: S

o Total types of interaction e-enabled B) C ® 515 ® 745 ® 905 ® 962 ® 979

® % e-enabled ® 52.60 % ® 76.10 % ©9244% |098.26% |e 100.00 %
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Section 4 - Access Channel Take-Up

# #" ' # $% I13#9 # "1 #9l # I #% I A
-# 1/ 'V #1 3# , " % # O O#H OISWHESHEW 2 # ! % I, 1% !
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% % 1% ', % 't # 1, "1/ " -H"H# #, P # 1 D #"#
IS % /0 #H> # " ! , %% #, , ! , 0 % ,3 # % $
| # V' # " # ! > # # 0
D, !'% @ #,!
9# 1$%#"# J | 9D, # I #% +8 ( (8 '8 8 ) )8 &
13#9
Local Service Websites
R ' # " # ! 1% 11 &1 1 * 1 1 * 1 1 * (11 1
R ># # 1 0#0 # ! | # 1% »1*) )) 1*(& &&&1 & *1 N *1 |1
2#$ # 1%
R "$# #o# 18%# /"# oL (x "1 ( *1B&+ *']1 *&1
L # # - 1 2#8% #
R "$# D # ! # ! 1 "1
L # # - 1 2#8% #
R "$# % ! I % ! L # OB - *! *
2#% # , % # %! 1%
Comment:
Telephone
R "$# #O# 1$%# !/"# 1, 1B1 * 1 *(1 * 1 *&1
VLB # S #H%#H #
R "$# D # ! # ! *1 1 1
Vo, # # -1 #%# #
Comment:
Face To Face
R "$# #O# 1$%# /"# [ 1 "1 "1 "1 "1
Vo # O# - # 1% , !,
R "$# D # ! # ! *1 1 1
Vo # # - # 1% , !,
Comment:
Other Electronic Media
1" # $
R "$#  #9# 1$5%# !/"# I ( ('
',.# # -1 D .
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D, '% #,!

9# 1$%#"# J | 9D, ,# I #% +8 ( (8 ' '8 8 ) )8 4
13#9
R "$# #o# 1$%# /"# [ * 1 * 1"
L # # - #? "HOLH # #%#H,
R "$# A 4 I # N *1 *1 *1
Vo# # - # #%#, L H O

Comment:
Non Electronic
R "$# (WA Vo# # 8/, #> #|B'1 B 1 &'1 &'1 & 1

# I9# W #, , "

R "$# , Vo # I # ! *1 *1 *1
Vo # - 9H# %N #, , "

Comment:
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Section 5 - Local e-Government Implementation Expenditure

, % ! #1 3# - #1 " : # #,1 #? #
" S%#H"# #%4#, , -# "# )8 &0 % , %
'l #%#"# # 1$3%# $#% 2! $ # , ""# V] #
" #/0 @ '8 2! 1 %#!' # % # $# # "# #-#
#? # #H-# # , % "1/ # 1-# , 1% %/ !
$ # 0 %#! # # 1" %#"# #9 -# "# #7? # #
-# "# # # #O# 1$3%# % ,!% # - ,# | ! A
> 1% /1 | O# #, -# # % # 2 # " #0 /,% ,
# "l # 1 # #H#H? ! , # % $# %
1,32! 3 F @ 2! 3 F
1""H # H *8 (8" '8 8 ) )8 &
+8 (
R ! 1% ! (1 +' 1 ¥ 1
Comment:
R 4 % #9  -# # J
[ / Tl 1% !
Comment:
R/ , , %6 1% L 4
% #9  -# "# ! # [N
N 1% ! 1%% ,! # / I #1
Comment:
R 1, 1%, $ " $% ,9 F! #
! #
Comment:
R # JHOSH# ' % # " # 1% #-B # *(1 *(1 *(1 "1
[ 1% $ # " %#H"# H#9 -#H "#
Comment:
R # # # #00 | wil |t #, 1 | | | |
Comment:
R 4 #9 ! @ ! 1% ! | | = 1| |
Comment:
R P, 1%, $ # # * 1
# "# 1 ! # -# -#
# o1
Comment:
TOTAL 620,000 490,000 490,000 140,000 50,000

19



Section 6 - Local e-Government Programme Efficiency Gains

# ,1%, %! # o H# o ] "% ,1% #9 -# "# I $#H# # # 1% 2 # 1 I, "
', H-#"# I H# , H o] | # # #:1 1/ ' , H o #, , 1% # , 1%
3 % # 2#9% # # 1$%# # 1% # | 3#/ B , 1%, %! # 0
1,321 3 F @ 2! 3 F
(8" '8 8 ) )8 &
P D 1% 000 4 ,D 1% ! 000 2|, 2 #, # ! b 000 2 ,| 2 #, # ! Ik 000 2 |,
1S %# L1$% 4 ! 1$%# ! o 1$%#
L # #-,#1 2 ,0G
R#9 #, "# (( 1 | + 1 | +B 1 | 1| =1 | | 1|
Comment: .!- (81 '8 I # | #1 % 2, 2#$! -# Lo 42 1 # | 7$0
R#9 !/"# *1 | =1 R | &1 | ‘1 | | ‘1 |
Comment: 5 % ! ! L LEL #LE L L# L# 1 o ##L# #1% - SH # # % %o , "
B 0$% .2 , "HL L # #, #1102 %% SHY% " # 0 # H#UTH L H%H#  # VTH -4 " # # 066 !
R, V#o# - #, #8 | | | | | | |
P H# LS o# Comment:
#9 , #"# 1 2 ,G
R.# - # #, +1) | 1 | 18 | 1 | 1| 1| 1| 1
Comment: % % Pty #- #2 1, Lo # # 0 # 1 - HO1% #) [ -# 1L |t # 2
13# L 1$%# - L% L, #-#0 3#%/  ## 9,1 1S$%#u# #, # ,/ 1- 1 g # # 4 # $#,
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