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Introduction

If you are homeless
or are likely to
become homeless

in the next 28 days
then this booklet will
explain what you
should do and how
Kingston Council may
be able to help you.

The 1996 Housing
Act Part VII (as
amended by the
Homelesshess Act
2002) sets out the
duty local authorities
have towards

the homeless.
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Am | homeless?

Legally you are homeless if you:

® have nowhere to live in
this country or anywhere
else in the world

® have no legal right to
remain in your home

® have somewhere to live but
cannot get into the property

@ have somewhere to live
but it is not reasonable for
you to stay there because,
for example, there is the
threat of violence

® have a boat, caravan or
mobile home but you
have nowhere to put it.

read this guide —

You can also apply as
homeless if it is likely that
you will be made homeless
in the next 28 days. This
may be because you:

® have been taken to Court
and the Court says you
must leave your property
within the next 28 days

@ have been living with
family or friends and they
have asked you to leave
within the next 28 days.

Am | eligible for assistance?

Not everybody who is
homeless will be eligible
for help with housing.

Some people will not be
entitled to help because,
for example, they do not
usually live in the UK.

It is likely that you will be
eligible for help if you:

® usually live in the UK
and immigration control
does not apply to you
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® usually live in the UK
and immigration control
does apply to you but
your right to stay is not
based on conditions

® have been given refugee
status as a result of an
asylum application.

Am [ in priority need?
You may be in priority need if:

® you are homeless
or threatened with
homelessness because
of an emergency, for
example, fire or flood

@ you or any member of your
household is pregnant

If you are homeless but
not eligible for assistance
we can still provide you
with help and advice on
finding somewhere to live.

you have dependent
children under 16 years of
age, or under 19 if they
are in full time education
and live with you

you are 16 or 17 years
old and are not in the
care of Social Services

you are under 21 and
have been in the care,
between the ages of 16
and 17, of Social Services

you are 21 or over and
are vulnerable as a result
of having been in care at
some point in the past

you are an older person,
for example, over
60 years of age

you are vulnerable as a
result of leaving prison
or the armed forces

you are vulnerable as a result
of leaving accommodation

by reason of violence or
threats of violence
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® you are vulnerable due
to a mental or physical
illness or disability.

Whether you are in priority
need or not will depend on your
own individual circumstances.

Some exclusions apply if you
have been in Social Services
care. Your caseworker can
advise you further on this.

Am | vulnerable?

You may be considered
vulnerable if your particular
circumstances make it
even more difficult for you
to cope if homeless.

~
If we think that you are

homeless, eligible and
that you have a priority
need we will make sure
that suitable temporary
accommodation is
available to you until
we have made a final
decision on your case.

To come to a decision
about how vulnerable

you are, your caseworker
will require information
about your situation, for
example, a letter from your
doctor or social worker.

Your caseworker will be able
to give you more information
on what you should bring

to your interview.

We will make checks to
confirm what you tell us.
This may involve contacting
people who are mentioned
on your application.

Am | intentionally homeless?

We will need to find out
why you are homeless and
whether or not you are
intentionally homeless.

You may be found intentionally
homeless if you have lost your
accommodation because of
your actions, for example if:

® you deliberately did
something, or failed

read this guide —
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to do something that
you knew would mean
losing your home

® you chose to leave
accommodation you
could have stayed in

® you ‘arranged’ to become
homeless so that you could
make a homeless application.

You could be intentionally
homeless, for example if:

@ you did not pay your
rent but were able to

@ you lost your home as a
result of anti-social behaviour

N

If we decide that you are
intentionally homeless,

we will only have a legal
duty to provide you with
accommodation for a short
period of time so that you
can find somewhere else
or get advice.

® you did not act on advice
given to you to prevent you
from becoming homeless.

It is unlikely that you will be
found intentionally homeless if:

@ it was not reasonable for
you to remain in your home

@ you left because of violence
or the threat of violence

@ you lost your home because
of rent or mortgage arrears
that built up through
no fault of your own

® your home went with your
job and you lost your job
through no fault of your own

@ you lost your home
because of something
somebody else did and you
knew nothing about it.

Do | have a local connection?

We will also look to see if
you have a local connection
with the borough of
Kingston. A local connection
could be made if you:
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® have lived in the borough
for six out of the last
12 months or three out
of the last five years

® have close family who
have lived in the borough
for the last five years

® have employment
in the borough

@ have a special connection
to the borough.

If we cannot establish that you

have a local connection with the
borough of Kingston but we can
make a connection with another
local authority area then we will
refer you to that local authority.

If you do not have a
connection with any
other area in the UK we
have a duty to help you
providing you meet the
homelessness criteria.

How do | make my application?

When you make a homelessness
application you will have an
interview with an assessment
officer from the Homelessness
Assessments Team. Your
interview will take place in

a private interview room.

The assessment officer will fill
in an application form with you
and they will be the person
who makes the enquiries

into your application - they
will be your caseworker.

If you prefer to speak to an
assessment officer of the
same sex as you, please
mention this when you make

~
When you make a

homeless application

we will contact your
previous landlord(s) to
confirm what you have
told us and to make sure
that you have not made
yourself homeless.

read this guide —
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your appointment and we
will try to arrange this.

What should | bring
to my interview?

It is important that you bring
as much information as you
can to your interview. When
you make an appointment
we will give you examples

of what you need to bring.

During the interview your
caseworker will ask you:

® how and why you
became homeless

® where you have lived
for the past five years

If you need the help of an
interpreter, sign language
or an induction loop,

please let us know before
your interview so that this
can be arranged.

® whether you have any
medical problems or
special housing needs

® for information on
anyone else included
in your application.

When will a decision be made?

Your caseworker will try to
make a decision on your case
within 33 working days from
the date of your application.
You will be informed of

the decision in writing.

If a housing duty is accepted,
we will continue to provide you
with temporary accommodation
until settled accommodation
can be found for you.

If we make a decision that
you do not meet all of the
homelessness criteria then

we do not have a duty to

find you a council or housing
association home. We do,
however, have a duty to give
you advice and information on
what other housing options
may be available to you.
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What if | disagree with
your decision?

If you disagree with the
decision that has been made
on your case then you have
the right to ask for a review.

Further information on how
to ask for a review will

be sent to you with your
homelessness decision letter.

The review will be carried
out by a senior officer. The
senior officer will not have
been involved in the original
decision on your case.

If you are eligible,
homeless, in priority
need, not intentionally
homeless and have a
local connection, then it
is our duty to find you
settled accommodation.

Remember!

This booklet is intended as
a guide only - each case
will be looked at on its own
particular circumstances.

If you have any questions
please contact the
Homelessness Assessments
Team or your caseworker.

read this guide —
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How to contact us

Homelessness Assessments Team
Guildhall One

St James’ Road

Kingston

Surrey KT1 1EU

To arrange an appointment
with the Homelessness
Assessments Team please
call: 020 8547 5460

If you need help outside of
office hours call our emergency
number: 020 8770 5000

Text: SMS 07797 806 521
Fax: 020 8547 5428
E-mail: hat@rbk.kingston.gov.uk

Office hours:
Monday-Thursday: 08.45am-5.00pm
Friday: 08.45am-4.45pm

Sending a Text Message

Text messages will be charged at
your normal network tariff. If you
send a message please ensure
that it contains enough information
for us to be able to respond to.
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If you have difficulty reading this document we can help by providing an interpreter,
translation, audio tape, large print, braille or on computer disc. Contact Customer Services

or ask someone who speaks English to contact us:

Phone: 020 8547 6008

Fax: 020 8547 6153

E-mail: cust.serv@rbk.kingston.gov.uk
Punjabi French

33 B9 C 020 8547 6008
AR 020 8547 6153
s ¢ custserv@rbk kingston.gov.uk

Gujarati

A 143 21 6219y gl y25d usdl &y di 2l ylEg w2 wd
siqaiss (§23122) Al a2 53 993 3 sdido Midz s34, #ila
2y, izl aui wuidy, d8a RN uaal singz: Rs Gy Yedd
530 3uni w1l 981G, 4 W2 s Al s 520l Aual di vidiw
oiiR 518 uflld 1 21410 45 s :

Mugia - 020 Uy s00¢

353 1 00 CYYO 5143

§—aa : cust.serv@rbk.kingston.gov.uk

Tamil
o msErsE Qlusdisns andss Anodnrstad e w@r@uLCL,
GuongBuwiiCun, galsrrCan, Gufly agsACan, Gm_t CunddGar
Sy semall ab LTEsCar ausaTd ose (b, s
angémswati apGapy Csmauid g6 2yidon Asfbsai
pawotss Asm_iy Csrararans,

QsrenaiGLg] : 020 8547 6008

Qzrenapse : 020 8547 6153

Werigsea : CUst.serv@rbk kingston.gov.uk

Farsi

8 il L sl s Lt 1
PJLJJ)JW‘)J;'%;’U.‘ S ez e Lot
a5 L 4T, S gy 105 b oS G S

RECOUNR I VR JRVEVA
YADEY Feeh il
Yo AOFY PAOY : SB
cust.serv@rbk.kingston.gov.uk : e sl
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Arabic

Si vous avez de la difficulté a lire ce document nous
pouvons vous aider en fournissant un interpréte,
un traducteur, une audiocassette, texte en caractéere
gros, braille ou sur disquette. Contactez le service
clientéle ou demandez a quelqu’un parlant anglais
de nous contacter.

Tél: 020 8547 6008

Fax: 020 8547 6153

e-mail: cust.serv@rbk.kingston.gov.uk

Lingala
Soki ozali na ba mintungisi pona kotanga makambo
ekomami, piso to koki ko sunga yo na koyela
yo interprete, traducteur, cassette audio,
aggrandisement, language ya ba signe (Braille)
to disque ya computeur. Contactez service ya ba
client to tuna moto moko oyo a yebi koloba Anglais
a contactez biso:

Phone: 020 8547 6008

Fax: 020 8547 6153

E-mail: cust.serv@rbk.kingston.gov.uk

Portuguese

Se tiver dificuldade em ler esse documento,
nés podemos ajudar arranjando um intérprete,
tradugao, cassette audivel, prensa grande, Braille
ou disco de computador. Contate o Servigo para
Consumidores (Customer Servies) ou peca a alguém
que fale Inglés para nos contatar.

Telefone: 020 8547 6008

Fax: 020 8547 6153

E-mail: cust.serv@rbk.kingston.gov.uk

’ﬁ B[t i: 020 8547 6008
At =:0208547 6153
A 2H (O] MY ): cust.serv@rbk.kingston.gov.uk

Loens aniall 138 30053 3 wlsan o b cnlS 1)
by il TGS Teass pasie ol L35 o
Sle st daoe sy LS GBS G BUS (o
&l oo clhl T oaadl Leaiy Jeadl . SsaieS el
) L et O Ll alSa, pai s
020 8547 6008 :islgll
020 8547 6153 Sl
cust.serv@rbk.kingston.gov.uk s 5Sd ] w

Produced by Housing Publication Design
Printed on recycled paper
April 2006



