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	Is the information a statutory publication
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	Accountancy


	Statement of Accounts
	Publication of the Council’s final revenue and capital accounts
	No
	N/A
	Submitted to Executive in July of each year.
	Richard Lambeth

020 8547 5579

richard.lambeth@rbk.kingston.gov.uk 
	Yes
	No
	By 31 July of each year ( likely to be altered for next year )

 

	Budget Book
	Publication of the Council’s revenue and capital budgets
	Yes
	Budget Council in March of each year
	Reported to Budget Council in summary form.

Available as a complete document.
	Richard Lambeth

020 8547 5579

richard.lambeth@rbk.kingston.gov.uk
	Yes
	No
	Not Statutory

	Treasury Services



	Pension Fund Annual Report


	Review of Pensions administration.  Plus Management of Investments
	No
	N/A
	Mailed to all staff

To be included on Treasury services Website
	Paul Godfrey

020 8547 5621

paul.godfrey@rbk.kingston.gov.uk 
	Yes
	No
	By 30 September each year

	Insurance


	Claims procedure
	No
	N/A
	Mailed to all claimants against the council
	Ian George
	No
	No
	Ongoing

	Revenues & Benefits



	The Rent Officer & Housing Benefit


	How the Rent Officer affects Housing Benefit entitlement  
	
	N/A
	Available in paper copy in Housing & Council Tax Benefits reception
	Housing Benefit office
	No
	No
	Ongoing

	Your Pre-tenancy determination explained


	What is a pre-tenancy determination
	
	N/A
	Available in paper copy in Housing & Council Tax Benefits reception
	Housing Benefit office
	No
	No
	Ongoing

	If you think the decision about your Housing or Council Tax Benefit is wrong 


	What to do if you think the decision about your Housing or Council Tax Benefit is wrong


	
	N/A
	Available in paper copy in Housing & Council Tax Benefits reception
	Housing Benefit office
	Yes
	Yes
	Ongoing

	Need help starting work or getting back to work?


	-Back to work schemes

-New deal
	
	N/A
	Available in paper copy in Housing & Council Tax Benefits reception


	Benefits Agency
	
	No
	Ongoing

	Sick & unable to work


	A basic guide to SSP, IB & IS
	
	N/A
	Available in paper copy in Housing & Council Tax Benefits reception
	Job Centre Plus
	
	No
	Ongoing

	Widowed?


	A basic guide to benefits & tax credits for those who have been widowed
	
	N/A
	Available in paper copy in Housing & Council Tax Benefits reception
	The Benefits Agency
	
	No
	Ongoing

	Going into hospital?
	-Benefits you may be able to get

- effects on benefits you already get
	
	N/A
	Available in paper copy in Housing & Council Tax Benefits reception
	The Benefits Agency
	
	No
	Ongoing

	Help with your rent
	A basic guide to Housing Benefits


	
	N/A
	Available in paper copy in Housing & Council Tax Benefits reception
	Housing Benefits  

Job Centre Plus

Job Centre
	
	No
	Ongoing

	Going abroad & social security benefits


	A basic guide to benefits & tax credits if you are going abroad 
	
	N/A
	Available in paper copy in Housing & Council Tax Benefits reception
	The Benefits Agency
	
	No
	Ongoing

	Separated or Divorced?


	A basic guide to benefits for people who are separated or divorced
	
	N/A
	Available in paper copy in Housing & Council Tax Benefits reception


	The Benefits Agency
	
	No
	Ongoing

	Social Security benefit Rates


	A basic guide to Social Security benefit rates


	
	N/A
	Available in paper copy in Housing & Council Tax Benefits reception


	The Benefits Agency
	
	No
	Ongoing

	Help with your Council Tax
	A basic guide to Council Tax Benefit
	
	N/A
	Available in paper copy in Housing & Council Tax Benefits reception
	Job Centre Plus 

Job Centre
	
	No
	Ongoing

	A guide to Incapacity Benefit 
	Introduction to Incapacity Benefit
	
	N/A
	Available in paper copy in Housing & Council Tax Benefits reception
	Job Centre plus
	
	No
	Ongoing

	A guide to your pension options
	Introduction to different types of pensions 
	
	N/A
	Available in paper copy in Housing & Council Tax Benefits reception
	Inland Revenue
	
	No
	Ongoing

	Income Support and Minimum Income Guarantee
	What is Income Support 


	
	N/A
	Available in paper copy in Housing & Council Tax Benefits reception


	Social Security Office

Job Centre Plus
	
	No
	Ongoing

	A guide to Maternity Benefits


	Statutory Maternity Pay and Maternity Allowance
	
	N/A
	Available in paper copy in Housing & Council Tax Benefits reception


	Benefits Agency
	
	No
	Ongoing

	Bringing up Children?


	A basic guide to Child Benefit WFTC Income Support Guardians Allowance


	
	N/A
	Available in paper copy in Housing & Council Tax Benefits reception
	Benefits Agency
	
	No
	Ongoing

	Have Your Say
	How to give us your compliments,comments or complaints about our services
	
	N/A
	Available in paper copy in Housing & Council Tax Benefits reception
	
	Yes
	
	Ongoing

	Council Tax Information 2002/2003


	Information about Royal Kingston 
	
	N/A
	Mailed to all Council Taxpayers with Council Tax Demand


	Revenues Department
	Yes
	
	Ongoing

	Council Tax


	Explanatory notes
	
	N/A
	Mailed to all Council Taxpayers with revised Council Tax Demand.


	Revenues Department
	Yes
	
	Ongoing

	National Non-Domestic Rate
	Explanatory notes
	
	N/A
	Mailed to NNDR payers along with NNDR Demand 
	Revenues Department
	Yes
	
	Ongoing

	Internal Audit



	Internal Audit Intranet Site
	Information and advice about financial and probity issues
	No
	N/A
	Internal Audit Intranet Site
	Roger Browning, Tel 020 8547 5667, e-mail roger.browning@rbk.kingston.gov.uk 
	No
	No
	Ongoing
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