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Section Two: Community Services

Directorate initial contact: Lin Phillips, 020 8547 6104 lin.phillips@rbk.kingston.gov.uk
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	Trading Standards



	Annual report 

Trading Standards Plan


	
	
	
	
	Ted Forsyth

020 8547 4653

ted.forsyth@rbk.kingston.gov.uk 
	No
	No
	

	Leaflets
	Wide variety of leaflets covering all aspects of Trading Standards remit 
	
	
	Web site

Libraries

Guildhall
	Ted Forsyth

020 8547 4653

ted.forsyth@rbk.kingston.gov.uk 


	No


	No
	

	Environmental Health



	Leaflets


	Variety of leaflets covering all aspects of Environmental Health
	
	
	Guildhall Information Officers

Environmental Health Department
	Bob Smart

0208 8547 5530

bob.smart@rbk.kingston.gov.uk 
	No
	No
	

	Housing



	Housing Improvement 

Plan
	Housing needs of the borough and the investment strategy designed to meet them
	
	
	Housing Offices
	Clare Dorning

020 8547 4753

clare.dorning@rbk.kingston.gov.uk 
	Yes
	No
	July annually

	HRA Business Plan
	Investment proposals for Council’s housing stock 
	
	
	Housing offices
	Clare Dorning

020 8547 4753

clare.dorning@rbk.kingston.gov.uk 
	Yes
	No
	July annually

	Home Energy Conservation Assessment


	Energy assessment: all tenures across the borough. Energy efficiency Strategy 
	
	
	
	Mike Bellerby

020 8547 5532

mike.bellerby@rbk.kingston.gov.uk 


	Yes
	No
	August

annually

	Homelessness Strategy


	Assessment of homeless needs in the borough and the strategy to meet need and reduce the use of bed & breakfast accommodation
	
	
	Housing Offices
	Nick Smith

020 8547 5523

nick.smith@rbk.kingston.gov.uk 
	Yes
	No
	February 2003 (first time, then annually)

	Black and Ethnic Minority Strategy


	Meeting the housing needs of BME communities in the borough.
	
	
	Housing Offices
	Nick Smith

020 8547 5523

nick.smith@rbk.kingston.gov.uk 
	Yes
	No
	July

annually

	Kingston Housing News
	Newsletter to tenants and leasholders
	
	
	Sent to all tenants

Housing offices 
	Clare Dorning

020 8547 4753

clare.dorning@rbk.kingston.gov.uk 
	No
	No
	March, June December, 

	Improving homes and services


	Housing options/ stock transfer newsletter
	
	
	Sent to all tenants

Housing offices
	Clare Dorning

020 8547 4753

clare.dorning@rbk.kingston.gov.uk 
	No
	No
	March, June, September,

December

	Resident Participation Compact 


	Arrangements for working with residents and priorities for developing resident involvement 


	
	
	Sent to all tenants 

Housing offices
	Clare Dorning

020 8547 4753

clare.dorning@rbk.kingston.gov.uk 
	Yes
	o
	July 2001 (every 3 years)

	Housing Corporation Investment Strategy
	Priorities for investment in the supply of new stock
	
	
	Housing Offices
	Sue Fernandes

020 8547 5467

sue.fernandes@rbk.kingston.gov.uk

	Yes
	No
	Annually

	Allocations Policy
	Sets out the Council’s priorities for re-housing
	
	
	Housing offices
	Jackie Guddoy

020 8547 5450

jackie.guddoy@rbk.kingston.gov.uk 
	Yes
	No
	Reviewed annually and updated to ensure accuracy

	Tenants Handbook
	Explains the Council housing tenancy agreement
	
	
	Guildhall 1


	Simon Oelman

020 8547 5479

simon.oelman@rbk.kingston.gov.uk

	Yes
	No
	Reviewed annually and updated as necessary to ensure accuracy

	Local Housing statistics
	Numbers of DFG grants, housing renewal, renovation, home repairs, decisions made during the year, etc.
	
	
	Housing offices
	Clare Dorning

020 8547 4753

clare.dorning@rbk.kingston.gov.uk 
	Yes
	No
	annually

	Social Services



	Community Care leaflets
	See below
	
	
	Social Services establishments, Guildhall 1,

Doctors surgeries,

voluntary organisations
	Phillip Levick

020 8547 6103

phillip.levick@rbk.kingston.co.uk 
	No
	No
	Updated regularly 

	Information about services that are available to adults who are resident in the borough. The services are for older people, people with a physical disability or  sensory impairment, and people with mental health, drug or alcohol problems or a learning disability 



	User participation strategy


	This document sets out how Community Care Services will involve service users in decisions about their own services & in the planning, management & development of services for the community 


	
	
	Guildhall 1

Community care Services establishments, & on the WEB 
	Phillip Levick

020 8547 6103

phillip.levick@rbk.kingston.co.uk 
	No


	No


	

	Commissioning Framework for services
	Describes how Community Care Services plan, arrange and quality check.
	
	
	Community care Services establishments, Guildhall 1

On the WEB


	Jenny Webb

020 8 547 6052

jenny.webb@rbk.kingston.gov.uk 
	Yes
	No
	

	Continuing Care: NHS & Local Council’s role
	
	
	
	Community Care, Guildhall 1 &on the WEB
	Simon Cole

020 8547 4717

simon.cole@rbk.kingston.gov.uk

	Yes
	No
	April 2002

	This document sets out a pilot joint agreement between Kingston Primary Care Trust, Richmond & Twickenham primary Care Trust, the Royal Borough of Kingston upon Thames & the London Borough Of Richmond upon Thames. The agreement covers the long term care needs of older people, younger disabled people & Older people with mental health problems.

	Charter
	The Charter explains peoples rights and Kingston’s standards on health and social care.


	
	
	Community care services establishments, Primary care Trust, Housing offices, Guildhall 1 & on the WEB
	Phillip Levick

020 8547 6103

phillip.levick@rbk.kingston.gov.uk 
	Yes
	No
	Annually

	Children & Family Services leaflets
	See below
	
	
	Children & Family Services establishments, Guildhall 1
	Kelly Swaffield


	No
	NO
	Various

	There are a variety of leaflets concerning services provided for children and their family’s. They include an introduction to C & F Services, working together and assessment, information about drop in centres for families with young children, registered childminders, parenting education & support for parents of teenagers, KEKEY

	Kingston early Years & Childcare Information Service.


	Children’s Services Plan

(3 year plan – 1999/2002)
	Identifies values and principals, with information on current services, consultation processes and with a   vision of future services.  


	
	
	Children and Family Services establishments, Guildhall 1
	Diane Webb

020 8547 4730

 diane.webb@rbk.kingston.gov.uk 
	Yes
	No
	To be replaced by Children’s Strategic Plan in  April 2003

	Area Child protection Committee Annual Report


	Provides information on how the borough deals with child protection issues on a multi-agency basis and gives statistics on numbers on the register and case conference attendance. 
	
	
	Children and family Services establishments and Guildhall 1


	Eoin Rush

020 8547 6240

eoin.rush@rbk.kingston.gov.uk 


	Yes
	No


	July annually, 



	Youth Justice Plan
	Youth Justice service in the borough, identifying plans for the year.
	
	
	Children and Family services, Guildahll 1
	Phil Harris


	Yes
	No
	April annually

	Teenage Pregnancy Plan


	Information on current service with plans for the future.


	
	
	Chil;dren and family Services establishments, Guildhall 1


	Alison Carnie

020 8397 0790

alison.carnie@rbk.kingston.gov.uk 
	Yes
	No
	May annually

	Early Years Development & Child Care Plan
	Developmentof early years education for 3-4 year old

And services for children up to 14 years old with information on current provision and further development
	
	
	Children and Family services establishments, Guildhall 1, education establsihments
	Early Years  Partnership
	Yes
	No
	Annually

	Children with Special Needs


	A parent guide to services in the borough for children with special needs
	
	
	Children and Family Services establishments, Guildhall 1
	Pam Jefferies

020 8547 6566

pam.jefferies@rbk.kingston.gov.uk 
	No
	No
	Currently under review

	Have your Say Day
	Report on the youth workshop held by Kinsgton Council on July 2002

Information about current events and developments within Children and Family Services  
	
	
	Children and Family Services, Guildhall 1
	Katie Ronald

020 8547 6137

katie.ronald@rbk.kingston.gov.uk 
	No
	No
	October 2002

	Newsletters
	See below
	
	
	Children and family Services, Guildhall 1
	Linda Jackson

020 8547 6242

linda.jackson@rbk.kingston.gov.uk 
	No
	No
	3 monthly

	Ethnicity Monitoring_ why there is a need to ask the question about people’s ethnic origins .Your Right to be Heard – information on the complaints process. Your right to Know – Information on how to  access personal information. Information on all aspects of customer care, together with statistical information on complaints and compliments received throughout the year.

	Strategy & Performance

Leaflets
	
	
	
	Community services, Guildhall 1, Doctors surgeries, libraries
	Lin Phillips

020 8547 6104

lin.phillips@rbk.kingston.gov.uk 
	No
	No
	Various

	Customer Care Annual Report


	
	
	
	Community services establishments, Guildhall 1
	Lin Phillips

020 8547 6104

lin.phillips@rbk.kingston.gov.uk 
	Yes
	No
	June annually
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