
A guide to Kingston’s 
floating Support for  

Young Parents 
(16 years to 22 years) 

 
Fassett Road 

Floating Support 
Scheme 

For further information 
and referral forms please 

contact: 

 

 

Lisa Morris 

Fassett Road and Floating Support Manager 

 

 

19 Fassett Road 

Kingston 

Surrey 

KT1 2TD 

020 8546 5278 

lisa.morris@rbk.kingston.gov.uk 

 

Completed referral forms 
to be sent to: 

 

The Office 

19 Fassett Road 

Kingston 

Surrey 

KT1 2TD 

 

Referral Procedure: 

 

 

 

 

1.  Referral forms available from Lisa Morris  /  

    Allocations (details on back cover). 

2.  Referral form to be completed by referring 

    agency and sent to address on back cover. 

3.  If eligibility criteria are fulfilled the case will  

     be considered at the multi agency 

     allocations panel. 
 
     An initial visit will also be undertaken. 

4.  The panel will consider the referral and  

     findings from the initial visit and make a  

     final decision on suitability regarding 

     floating support. 

5.  If referral is rejected, the referring 

     agency will be given notification. 

     If successful the young woman will be 

     offered floating support immediately  or  

     placed on a waiting list according to priority 

mailto:isa.morris@rbk%20.kingston.gov.uk�


What is Floating          

support? 

 

Floating Support is an outreach support 

scheme for young parents who are living 

independently but whom require some 

level of housing and tenancy support. 

 

 

The Royal Borough of Kingston Upon 

Thames receive their funding via a    

Supporting People grant ( a grant        

provided to fund support around housing 

and tenancy issues). 

 

 

There are six available spaces with our 

specialist floating support worker and 

support will take place in the community. 

Eligibility Criteria : 

Young parents between 16 - 22  

years 

 

Applicants must reside in a     

Kingston council or RSL  

(registered social landlord)     

tenancy  

  

Applicants must be in need of    

housing and tenancy support  

 

Applicants need to be in need of 

general support and guidance 

  

Applicants need to be willing to 

engage with the floating support  

 

Support : 

Floating Support aims to offer a  
support service concentrating on 
housing and tenancy issues.  This 
support will be offered in the      
community  

 
Support and guidance around: 

• Sustaining tenancy 

• Budgeting  

• Neighborhood relations 

• Benefits and entitlements 

• Accessing appropriate community 

provision 

• General practical and emotional 

support to build confidence and 

independence skills 

Support will not continue unless  
  there are ongoing housing and or  
  tenancy  issues. 

 
              Support will not continue if the  
              client does not wish to engage in  
               the support being offered via the  
               floating support scheme. 
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