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Equalities and Community
Engagement Team
update

Happy New Year to everyone! | hope that
this year finds you all well.

In November 2010, we
moved to the Guildhall ii
Kingston, as part of the
O2dzy OAf Qa N
You can now find us in
the main Guildhall on

Floor 3¢ but we will be
out and about as usual
a2z L SIasS OKSO]
you would like to meet with us.

UK

In mid January, we are welcoming back
Martha Earley who is returning from
maternity leave to her post as Equalities
and Community Engagement Team (ECE
manager. | will be leaving at the end of
January having hugely enjoyed my time w

ECET and having been amazed by the pov‘%ﬁmmunity Development Worker for Localities

of the community to change things for the
better.

Martha and the team will continue to be
here to work with you all and to together
improve life for our community please get
in touch when you have anything to discu
or any ideas that pop into your head abou
new projects or improvements we can
make.

Thank you alk Rebecca Mear.

Equalities & Community

Q)¢
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Equalities and Community
Engagement Team contact details

Rebecca Mear

Equalities and Community Engagement Team
Manager (Maternity Cover until 28th January 2010)
rebecca.mear@rbk.kingston.gov.uk20 8547 4680

Martha Earley

Equdlites/asd Community Engagement Team
Manager

martha.earley@rbk.kingston.gov.uk)20 8547 4680

Jennifer Abuah

Senigr Community Devglo ment Oadinatorfor
g G SONE T2 Ay U2 0S
jennifer.abuah@rbk.kingston.gov.uk020 8547
6115

Ay

Nighat Taimuri
Senior Community Development ©adinator for

TMarginalised Groups

nighat.taimuri@rbk.kingston.gov.uk020 8547 4686
ith
nise Parry

denise.parry@rbk.kingston.gov.yk020 8547 6911
or 6097

Phil Murwill
Community Development Worker for Refugees,
Asylum Seekers, Gypsies and Travellers

SPphil.murwill@rbk.kingston.gov.uk020 8547 6053
t

Josephine Gikuyu

Community Development Workd&lack and Minority
Ethnic Groups and Mental Health
josephine.gikuyu@rbk.kingston.gov.qk20 8547
4683

Kirsten Spence

Temporary Admin Assistant
kirsten.spence@rbk.kingston.gov.uk208 547
6068
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INCREASING PARTICIPATION & REPRESENTATION

Community Development Health Course

In October this year, the Equalities and Community Engagement Team (ECET) delivered the
Community Development Health Course at the Hawks Road Clinic, Kingston. The free 10 week
course attracted 13 participants from a range of backgrounds to develop knowledge and skills
about health and wellbeing. The course is Open College Network (OCN) accredited and provides
an opportunity for the participants to achieve a Level 1, 2 or 3 NVQ qualification. Each ECET
member offered 11 tuition to the course participants, giving them a space to discuss their ideas
and improve further.

The aims of the course were to:

« Enable individuals from disadvantaged groups and areas to
develop skills and knowledge about health and vbeling

« Support learners in becoming community health advocates

e .dZAf R O2YYdzyAGASEaQ OF LI OAG S
health service priorities and health service delivery, in partig
to reduce the exclusion of marginalised communities

« Build the confidence of individuals by recognising the streng
of personal past experience, skills and knowledge

The participants have found the course useful in understanding how local services are organisec
identifying and understanding power relationships, how they can develop skills and confidence a
an individual or community level to reduce health inequalities, as well as achieving change
through community development approach&ver Christmas holidays, learners were busy
compiling a work portfolio that will be submitted to OCN following a series of marking processes.

Participants thoroughly enjoyed the course:

aL fSIENYydG GKFG L KFEGS | @2A0S 4EffilR GKIF G GKSN.
AaidQa 6SSy | t20 2F Fdzy G2 YSS

Al KFra 0SSy a2 AYyTF2NNIGADBS YR NBgFNRAYy3 S
Winny

AiQa I GSNE AYyiUSNBadAy3a GNIAYyAYy3a O2dzNBSD ¢ K
moment. We all feel the people are very frieddlydy

A am enjoying this course as everyone is supportive, friendly and nice. | learnt lots of useful
AYF2NNIEGAZ2Y D L ¢2d)deYNBO2YYSYR (2 20KSNEHSE

MKAA O2dz2NBS gl a NBIffe yAOS (G2 YXdgsookk gAaKkK

As a result of this course, participants now feel better able to get
involved with existing groups, forums, panels or action, or where they
have identified a gap, to set up new ones. Participants have bonded
Fad | 3ANRdzZL) FYR KIFIR Iy AYaAaakKad Ay
community life, and we look forward to working with them now and

in the future on a variety of projects and actions.
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Neighbourhood Information

The Neighbourhood Committee membership is made up of the
Councillors from the three or four Wards in the Neighbourhood
and is normally chaired by a Councillor from the party with the
highest membership who may have a-Chair or Vice Chair.

The Neighbourhood Committee makes decisions that affect ha
people live and go about their business in the neighbourhood :
Is responsible for local issues such as traffic, parking, planning
applications, parks and open spaces and local libraries. It has
small Discretionary Fund that is used to fund projects to impro
the wellbeing of the community and considers and awards
Neighbourhood grants to community groups.

The Neighbourhood system gives you the opportunity to have
say and influence decision making at a local level about the
services that matter to you.

Key dates for meetings:

Kingston Town Neighbourhood Committee
9 February, 6 April.
Contact: Neville Rainford on 020 8547 4625

Maldens and Coombe

Neighbourhood Committee 2 February, 30 March 2011. Venu
is Christ Church Centre, Coombe Road, New Malden. Starts &
7.30pm.

Contact: Hannah Rees on 020 8547 5937

South of the Borough Neighbourhood Committee

Wed 19 Jarg Hook Centre Hook Road Chessington

Wed 9 Felr; Chessington Community College, Garrison Lane,
Chessington.

Wed 9 March; Southborough School Hook Road Surbiton
Wed 6 Aprikk Southborough School, Hook Road, Surbiton
Contact: Barry Allen on 020 8547 5974

Surbiton Neighbourhood Committee
The Committee meetings are as follows:
Neighbourhood Committee2 Feb
Planning Su€ommittee 2 Mar
Neighbourhood Committee30 Mar

The Neighbourhood Committee has also set up a Community
Steering Group and Community Panel to take forward the
Neighbourhood Community Plan. For further details please se
www.kingston.gov.uk/surbiton_community planor contact
Christina Gardner on 020 8547 5369

Visit by Korean
government
officials

The Equalities and Community
Engagement Team (ECET) has
peen working hard to engage with
JKprean people alongside other
groups and areas in Kingston.

a
/ECET were pleased to be

approached by the Korean
Community Centre to host a
delegation of Korean government
dofficials from South Korea. They
were carrying out a European
Health Care Study Trip to learn
more about general health care
support systems for lovincome
or poor families. 14 officials from
the Ministry of Health and
Welfare and 1 member of the
Korean Community Centre met
ECET and Public Health at NHS
;Kingston on 16 November 2010.

They were keen to learn how the
NHS works and to promote the
wellbeing of Koreans living in
Kingston. A regular newspaper
supplement, health events at the
community centre and
AYF2NXYIEGAZ2Y 2V
website were some of the
proposals made to ensure
Koreans in Kingston have access
to timely health information and
services. A meeting will be held in
the New Year with the new
Chairman to the Korean
Community Centre to follow up
these suggestions.

e:
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ACCESSING SERVICES

ESOL Strategic Group

Equal Access to Primary Care

The ESOL Strategic Group was set up in Januar
2010 in response to the lack of strategic co
ordination of ESOL (English for Speakers of Oth
Languages) provision in Kingston.

Learning English is crucial to enable migrants or
refugees to lead independent lives and to be
involved in their community, and to prevent their
health and wellbeing from worsening.

The group identified that there was a lack of free
low level ESOL provision. Hillcroft College, King
College and Learn English at Home submitted a
consortium bid, led by ECET, to the European

Integration Fund. The bid totalling £93,000 a yea
(for three years) was awarded to the group to

deliver the Sustainable ESOL in Kingston project

(see Page 15). The group will continue to identify
funding opportunities and resources to support tt
delivery of ESOL provision in Kingston by all the
members of the group.

Sharing the use of resources was also identified
priority and members of the group are doing this

The group has also embarked on its first stage tc
create a way of knowing what each other is doin
currently. In the short term it has developed a
booklet and referral process which will provide

information on all ESOL provision in Kingston an

help service providers make more effective
referrals. This will help learners progress faster i
ESOL. In the long term, the group plans to use tt
Kingston website, which is currently under
development, as a
central point for
ESOL provision
which can be
updated by each

: " organisation.

y
The Equal Access to Primary Care Group

~fWas set up over a year ago to provide front
line staff with information for assisting
people who may have difficulty using
primary care.

Over the past year this muégency group
(made up of the Equalities and Community
Engagement Team (ECET), Kingston
Interpreting Service, Refugee Action
stéigston, NHS Kingston PALS and Customer
Care, Primary Care Commissioning) has
visited every GP surgery in the borough,

r meeting with practice managers or
reception staff to talk through information
regarding key access issues (particularly

s regarding eligibility queries and language

yebarriers). The group has since been

collaborating with interested practice
managers to review its work and discuss its

approach.
a¥ ke outcome of this has been to extend
GKS a02L)S 2F G(KS 3N

« Visits to GPs surgeries will continue, but
will incorporate a wider range of access
issues.

The information pack that is left with
surgeries after visits will be expanded

to include information on Aphasia,
Domestic Violence and Hate crime,
LGBT issues, homelessness issues
including those in temporary
 O02YY2RIFIGA2y > OF NBI
impairment in addition to refugee and
migrant issues.

There will also be a rolling programme
of training made available to GP
practice managers on these above
issues.

)
g

-

e

For more information on the work of the
group, please contact any ECET member.
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EVENTS

African & Caribbean
Health Day

On 29" October 2010, the Equalities an
Community Engagement Team (ECET
partnered with local organisations,

African Positive Outlook (APO), Kingst Y

Somali Community Association (KSCA
and Mind in Kingston, to carry out a
health awareness day for members of
the African & Caribbean community in
Kingston. It was a great time to hold th
event as it was Black History and Brea
Cancer Awareness month.

The event was a direct response to
health concerns raised by African &
Caribbean community leaders in June
2010. They identified weighelated
problems (such as diabetes and high
blood pressure), sexual health and
mental health problems as priority
concerns for their community.

Service providers from the NHS (Public
Health Team), RBK, and voluntary sec
organisations such as Kingston Citizen
Advice Bureau, Mind Carers Network i
Kingston and Kingston facilitated talks
and stalls of information on stroke,

diabetes, high blood pressure, substanc

misuse, weight management, mental
health, fuel poverty, information and
advice and caring for loved ones. Ther
was also a practical cook and eat sess
where participants received tips on hov

Qo

Help tomorrow take shape
2011 Census coming to a letterbox

d near you!

)

On 27 March 2011 all residential households in the
nited Kingdom will be taking part in a census. Since
) 1801, a day has been chosen every ten years for this
purpose (except in 1941 during the war). The census
provides an excellent source of information about the
population. This enables central and local
sgovernment, health authorities and many other
storganisations to identify need for housing, education,
health and transport services for years to come.

Did you know that supermarkets use census statistics

to work out the kind of foods they need to sell to

keep local communities stocked up with their

favourites? Water companies use the census data to
plan the pipes for clean and waste wateto make

ddzNB 0 KSNBQa Sy2daAK FT2N S
the police use census data to help communities,

putting fire alarms and crime prevention measures in
specific areas. The benefits are far reaching.

The census statistics also feed into the allocation of
funding for local authorities and play a major part in
identifying need for local services in communities, so
it is crucial the population estimate is as accurate as
possible. When the questionnaire envelope comes

0 KNRdzZZK GKS R22NJ &2dzQf f
purple 2011 Census logo. Take care of it. If, like many
. people, you want to complete the questionnaire
EO(PnIine, your individual internet code is on the front of
sthe questionnaire.

S|

"¢ KS Hwnmm / Syadsa R2S5ayQi
so there is a wide range of help options available
%such as language guidance booklets, large print
ormat, Text Relay and census field

staff on hand, as well as online help

and telephone call centres).

3 |

e

IOfore information about the 2011
V' Census can be found at:

to prepare healthier foods.

WWW.CenSUS.gOV.Uk


http://www.census.gov.uk/

Refugee Action Kingston Health Day

A Health Day with Refugee  accessing opticians and / F NENRa bSGg2N] =
Action Kingston (RAK) was  dentists given by RAK and NHSaving in the home by CEN.

held in October, and thanks to Kingston PALS. Following thesirdian head massages were

the eagerness of the talks, sessions were split into available throughout the day
participants and the thanks to the Natural Health
enthusiasm of those deliveringmale ar}d female group:<: at the Awareness Association. The
sessions it was a great successJt NI A OA LI y U a Q MNeshidtsgnivith £néan S
There were interpreters for ~ separate talks and discussionsjunch and a raffle. Feedback
seven language groups to were around cancer screening,from participants was positive,
ensure good communication. family planning and mental ~ particularly due to the

health. Alongside these talks S€Parate classes for men and
) women.
were an exercise class from

NHS Kingston and a Cook andp big thanks is owed to RAK,
Eat demonstration by Milaap. all of the facilitators, and all of
Participants had the chance to the participants on the day.
have a dental check up with  The next health day with RAK
the community dentist team, is being planned for early April
which was extremely popular, 2011. For information on this
We began the event witha  and the opportunity to talk to or future events, please
session on fire safety in the ~ oral health professionals. contact Phil Murwill on

home delivered by London Fir . 020 8547 6053 or
Snformation stalls were run by phil.murwill@rbk.kingston.go

Brigade, and a session on Victim Support, Kingston v.uk

Hillcroft College for Women recruitment day
| Afft ONRPFG /2ttS3SQa hLISYy RIFeé G2 NBONMHzZA G ySgte |

Speakers of Other Languages) in Kingston Project was well received.

funded by the European Integration Fund
(EIF) at the college. F » |

B The event also attracted around twenty
potential learners who were able to find o
about a wider selection of ESOL opportunities from a range of ESOL
providers in Kingston. There were opportunities for women to access
classes around improving reading, writing, speaking and listening skills

. - Many women felt they were given plenty of advice and guidance on the

=& day to help them move forward with the right skills and increase their
- employability chances.

This project and its actions were made possible d
cofinancing by the European Fund for the Integratio
third-country nationals



PUTTING STRATEGIES INTO ACTION

Interpreter
Training Course

If you arebilingualand
would like to dip in to the
world of Professional
Interpreting, Kingston
Interpreting Service

is running an Introduction
to Interpreting Skills
Course!

Starting February 2011

Please apply by calling:
0208 547 5818

Email:
Barbara.morton@kingsto
n.gov.uk

and/or:
Miriam.citron@gmail.com

Or just post a letter:
KIS, Guildhall 2, Kingston
upon Thames, KT1 1EU

Refugee and Migrant Strategy:
6 month progress report

CKS 02NRdAKQaE W2AYyd p &SFN wS¥dzasSs
2010, contains action plans that specifically detail what work has been
committed to in an effort to improve services for refugees, asylum seekers
and vulnerable migrants in Kingston.

{AE Y2yiGKa 2y FTNRY (KS aidNI}(iS3eqa f
review these action plans and to identify where progress has been made, and
where work still needs to be done.

Action plans are themed according to chapter, and so cover the following
topics: health; housing; discrimination; employment and voluntary
opportunities; communication, ESOL and education; information and advice.

Although the document is still relatively new, the review highlighted that
GKSNBE KI @S 06SSy a42YS WljdzA Ol é6AyaqQo
the production of an information leaflet for refugees, asylum seekers and
migrants on the different services available to them in Kingston (for copies
please contact Phil Murwill);

e UKS AYLX SYSyi(lFGA2y 2F wSFdAaASS !
Service, allowing on average 69 more cases to be seen per month;
the roll out of the Equal Access to Primary Care work (see page 4);
work carried out by Victim Support into hate crime and discrimination
disseminated,

the formation of a Strategic ESOL Steering Group;

improved communication between Jobcentre Plus and community groups

Od A

For more information on the strategy or the action plans, please contact
Phil Murwill on 020 8547 6053 phil.murwill@rbk.kingston.gov.uk

Alpha Road Estate, Alfriston and Vine close, Surbiton

Community development work on Alpha Road Estate, Alfriston and Vine Close continues to go well. The

9ljdz t AGASE |

YR /2YYdzyAGte& 9y3aAF3ASYSyld ¢SIY Aa g2\

which has agreed to form sub groups to look at specific areas of interest.

L d
methods, issues affecting

0KS Y2YSyiz

0KS wSaARSydQa ! aa20Al A2y A& 4+
Older people, and the needs of Black and Ethnic Minority People on the estate.

In addition, a number of Staying Healthy initiatives are taking place and there are great plans for more!

If you live on or near the Alpha Road Estate,

Vine Close and Alfriston, and would like to geAlpha
involved, please contact Denise Parry on OZORoad

8547 6097, oremail

denise.parry@rbk.kingston.gov.uk

Residents

e
Association. § I
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HEALTHY LIVING

Al pha Road Est at
Keep Fit programme

Age Concern Kingstaeumpon-Thames was awarded a grant

FTNRY GKS . A3 [200SNe (2 O2
¢KAA LINRP2SOGQa FAY Aa (2 v
g KSIfiKe fATFTSatetftSaqQo

The focus is on people over 50 living in the borough of
Kingston who want to lose weight & get fit. The programmgé
comprises a series of free six week programmes of activiti¢
with linked healthy lifestyle workshops that focus on health
eating and exercise.
By working with various groups and people on Alpha Road
Estate, a programme was agreed that was tailored to the G
people in the area. It consisted of Gentle Keep Fit to Musi
suitable for people of all abilities. A Healthy lifestyles
workshop followed on after the exercise class, involving

healthy eating discussion, menu planning, recipes, & exerc

in addition to a weekly weigh in.

The course was provided at Berrylands Christian Centre, clg

to Alpha Road Estate, and ran from Septembét tb5
October 24" 2010.

alye LRaAdAaAgS 02YYSyida oSN
LIS2 L SQT WGKS FNASYRf& Ayd
WAYTF2NNIGAZ2Y LINPOARSRQ | yR

The group were so keen for the course to continue that the
Church Hall Trustees agreed to subsidise the group, and t
group is due to recommence in mid January 204 Play Spor

London grant was obtained to sustain the class alongside ti

support of the church trustees

For more information about Fit &
Fiddle please contact Grace
Shorthouse at Age Concern
Kingston on 020 8942 8256 or
email:
grace@ageconcernkingston.org

a

L(gléz'lJ FtoruﬁlwS

Promoting health and wellbeing

amongst LGBT (Lesbian, Gay,
BibLRUAIAd Transdexudy C A U

én®drd obtheZdrdnkyliga K
priority for the Kingston LGBT
Forum.

“The Equalities and Community
“Engagement Team (ECET)
¥ontinues to support the Forum

in raising the profile of the group
Rje¢l developing a shoterm
dyusiness plan to increase its
membership and access funding
opportunities.

ise

With support from ECET, the
Forum was able to secure funding
Sfh the Thames Community
Foundation (Grassroots Fund) for
marketing, events and a touring
exhibition.during. LGBT History
rhon ge% g@y%ﬁﬁ alb
Y Nz U & NE S &

for rl]:nﬁi@ by 3 3

The total grant of £3,180 will
Essist the Forum in encouraging
lits community members to join

f dz

d
S

U O

$ K
2RO

t & members and voice their
concerns around a range of issues
around health and wellbeing.

An annual general meeting is also
planned for February 2011.

For more details please contact
Kingston LGBT Forum via email:
kingstonlgbtforum@yahoo.co.uk
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CHOOSE WELL

NHS Kingston has joined a national campaign to
signpost residents to the right NHS services ove
busy winter months.

During the winter season the NHS usually come
under increased pressure, with a surge in health
conditions that result in people using local servic

The message is if you feel unwell you can get
treated more quickly and effectively by choosing
the right service, as well as freeing up services |
A&E to treat those who are in urgent need.

Dr Jonathan Hildebrand, Director of Public Healt
F2NI bl { YAy3adzy al AR)
go to the right place for the right treatment. If yo
are critically ill or badly injured then you should
always call 999.

G¢CKSNBE IINB |faz2z Ylye
that can deal with more minor injuriesncluding a
walk-in centre, a minor injuries unit and a GP clin
in Chessington. Pharmacists can also give advic
common ailments and selfcare is the best option
F2N) I KFEYy3I2@0SNI 2NJ a2 NF

NHS
Choose Kingston
wel I n If you become unwell or are

injured make sure you choose
the right NHS service in Kingston.

~

-

Choose Urgent Care Services for minor
injuries, 365 days a year.

* Walk-in Centre, Teddington Memorial Hospital, T: 020 8714 4000.
* Minor Injuries Unit, Queen Mary’s Hospital, T: 020 8487 6999.

Choose your GP for earache,

backache or stomach ache.

* Contact your GP or walk-in to get an appointment at the
Gosbury Hill GP Clinic, T: 020 8974 1884, 365 days a year.
Urgent cases are seen the same day.

Choose a Pharmacist for non
urgent conditions.

* Your pharmacist can provide expert advice on
common health problems.

Choose Self Care for a hangover

or sore throat.

» Self-care is the best option for minor ailments.

* You can also contact NHS Direct on 0845 4647 or
visit www.nhsdirect.nhs.uk

For more information on local health services
go to www.kingstonpct.nhs.uk

mm%;{]mﬁf{'

sHealthy Start is a

(
JIWhat do people receive?

EETARY

HEALTHY

Department of Health

@sitiative where pregnant women and mothers of
children under the age of four can receive specific
vitamin supplements and also vouchers to buy fruit,
vegetables and mitkas long as they are receiving
krtain benefits or are under 18.

Uptake of this programme should be encouraged
lamongst mothers and motheit®-be. ] .
aLiQa AYLRZNUIYyO O0OKIFO LIS2
Vouchers are worth £3.10 a week (or £6.20 if the child
is less than 1 yr old) and get issued in 4 week batches.

TihekvBudiers gadbe fusedad hajoliskperin8Ke®asO S

well as some local shops.
iitamin supplements are also distributed.

e on
Who is eligible?

sSomepnepvipois@tgdeast 10 weeks pregnant or has a

OKAf R dzy RSNJ F2dzNJ €SI N&B 2f

e Income Support, or

elncomedo I SR W26 {SS{USNna ! f

e Incomerelated Employment and Support Allowance,
or

« Child Tax Credit (but not Working Tax Credit unless
your family is receiving Working Tax Credit-nm
only*) AND an annual family income of £16,190 or
less in 2010/11.

« They also qualify if they are under 18 and pregnant,
SPSYy AF GKSe R2yQi 3Si
credits

* Working Tax Credit ruon is the Working Tax Credit
you receive in the 4 weeks immediately after you
have stopped working for 16 hours or more per week.

How to apply?
Mothers and mothergo-be should be encouraged to

speak to their midwife or health visitor when they get
0KS OKIFIyOSo ¢KSeaqQff Ifaz
adzLJL2 NI aSNIAOS&a &adzOK |

and family centres for pregnant women and families
with young children.

~

a

Alternatively you can visit
www.healthystart.nhs.ulor call 0845 607
6823.

A healthier Kingston

T —
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MENTAL HEALTH

BME Communities & Dementia Project

Between September and the range of dementia services however, a big concern for most
November 2010, 5 BME (Black, available locally and nationally asminority ethnic communities.
Minority & Ethnic) community well as ways of managing the  Most people did not feel able to

groups successfully organised illness. send loved ones with no/low
Dementia Awareness Raising levels of English to services
events for members of their Some of the agencies involved inwhere language skills were
community. These were mainly ~ facilitated the events include needed- which is the case with
facilitated by community NHS Kingston, RBK, South Westmost care homes and dementia
representatives who received London and St. Georges support in the Borough.

training in June 2010 from Jo (SWLStG) Mental Health Trust,

Gikuyu of the Equalities and Kingston Dementia Adviser ' 2 —

Community Engagement Team. (Alzheimers Society), Kingston
This project was funded by prize Cgrers Network, S'Fable and Able,
money received for innovative ~ Kingston Community Care

work led by the team in 2007 Services Age Concern and a
2008. General Practitioner (GP).

Approximately 100 people from  Participating groups included:
BME communities were reached. the Milaap Centre, the Korean
They benefited from discussions Community, Kingston Chlnesg Chinese Community Dementia
and information that increased ~ Association, Kingston Somali Event, 18 Oct 2010

their understanding of Dementia, Community Association, African
Positive Outlook, and The Tamil gagides raising awareness, the

Centre for Community LINE 2 § Otéred goaltwasyicd
Development. ensure that BME people are
confident enough and able to
access existing services thereby
reversing their current lack of
take-up of Dementia services.

During the events it was evident
that there are cultural
differences in the way different

BME communities understand i
) There is more work to be done
and respond to Dementia.

Dementia Event for African and Language barriers were, but we feel that a good start has
Caribbean Community, f3Nov 2010 been made.

Tips for building social relationships

Because we are social beings, supportive social relationships are important to our emotional and general
wellbeing. Here are a few tips to help build and maintain your social network:

Get out from behind your TV or computer screei8creens have their place but can never express
interest in you or give you a reassuring touch.

Spend time with people you likePrioritise spending time with people whose company you enjoy.
Surround yourself with friends, neighbours, colleagues, and family members who are positive, and
interested in you.

Volunteer! The meaning and purpose you find in helping others will enrich and expand your life.
Volunteer opportunities are endlegsschools, churches, charities depend on volunteers for their survival.

BeajoinerW2 Ay &a20AFf 2NJ AYGSNBad INRdAzZIA (GKIFG YSSO :
with common interests and potential friends.
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Community Wellbeing Group

The Community Wellbeing Group, made up ofirst-hand representation in one of the most
representatives of different community strategic mental health commissioning/decision
groups from both areas of deprivation and -making teams in the Borough. For example,
from marginalised groups, is working hard to the Group has concerns that mainstream
ensure provision of appropriate and timely  therapies such as Cognitive Behavioural
mental health services for disadvantaged  Therapy (CBT) do not work well for all people.
groups in Kingston. The Group is keen to
influence provisioning of mental health Each community organisation represents
services for these groups. people with different needs and our challenge
as a group is to advocate for a range of
We are therefore very pleased that the Groupinterventions to meet all these different needs
has been invited by Sylvie Yeo, the Joint NH®ffectively. Whilst such proposals will require
and RBK Mental Health Commissioner, to forfarther research, we are happy that Community
asubaANR dzLJ AY YAy 3aild2y Qellbaid)Giplipfis takilinttialie to[tran€idrnh
Implementation Team (LIT). the nature of mental health services offered to
disadvantaged groups in Kingston.
This means disadvantaged groups will have

Korean (Access to Mental Health) jne Group alse atended the

Wellbeing Group Lighting event on 26

Recently members of the  with the Korean community in November where they carried
Group asked that we drop the Kingston and respondingto ~ Out @ mini perception survey
GSNY WwWaSydlf | Hridrsithat@anBffed their i KO8 Korean people and mental
DNE dzLJQa VY I YS & ac@sdloiiefy and 2 NB | yhealth. The information
Community, and indeed most appropriate health information 9athered will be useful in
communities, mental health is or services. Language is one ofontinuing to engage the
a particularly difficult subject the largest barriers faced by ~ Korean community around
to talk about because there is Koreans. Members of the mental health.

a lot of stigma attached to it. group are working to advertise
Anyone from any community English courses available. In
can suffer mental ill health October, members of the

The Group meets every other
month and is looking for
representation from the

and although some of us Group and Kingston North Korean communit
prefer not to talk about it, itis Interpreting Service (KIS) Y-
important to raise with approached one of the largest :
communities that mental general practice surgeries in

health problems often get New Malden with a proposal

worse if left unattended. they believe could help make a

_ difference to those Koreans
The Korean Wellbeing Group ith lower levels of English.
provides a forum for service  pjscussions are ongoing and if

providers and members of the gccessful the surgery will run .
Korean community to develop 3 pjlot project that could be New Malden Christmas

i - . . Lighting event held on
effective ways of engaging  rolled out in other surgeries. g 296th Nov
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PROJECTS

Cook and Eat with the Kingston Somali Community Association

The Kingston Somali cook at home. One participantdeliver the sessions in Somali,
Community Associationhas 02 YYSY (i SR aL Rusify refiges thal hA® been
completed the first of three about the effects that either  adapted to match traditional
Cook and Eat programmes thasalt or oil had on my health  Somali dishes.

NHS Kingston has dzy GAf L FGUSYRSR UGUKAA GNIAYAY:
commissioned it to run. The  Similar feedback was received TWO more programmes will
programme aims to engage  from the rest of the group. run in January where

with people about eating and two membersof the Somali

cooking healthy food, The first programme is Association also supervise the
especially how they can make currently runnlng at the programme.

afew simple changes to their YA Y 3d G2y ¢26y [/ KAt RNBy Q4

cooking methods to make Centre and has proved very ,

their dishes healthier. popular. The programmes are
being run by two Somali

Trainees have reported back women from Kingston who
about the changes they have have received training from
made to the ways that they =~ NHS Kingston, and are able to

Muybridge in Translation

The Equalities and Community Engagement Team were involved in
y» (FaaArAadAy3d YAy3adzy adzSdzy Ay LINRY?2
® | project within the community. The project involved working with residents

| sessions and worked with Museum staff and an ESOL tutor to produce a
————"Smulti-f Ay3dzrf 3JdZARS (2 adz2oNAR3ISQa O2f
completed and is made up of personal opinions and reactions to the objects in the exhibition in
five community languages (Gujarati, Mandarin, Arabic, Shona and
Punjabi).

By accessing the Muybridge collection, the participants learned abou
Muybridge and his innovative photographic work and in addition
developed their English skills. The Muybridge in Translation guide is
available to visitors at the Kingston Museum. '

t F NOAOALI yiaQ FSSRol O

& R2 Syec2é aSSay3a (GKS RrAada Ay Y2iAz2yé

GL KIS fSIENYySR | t20 o62dzi 9FRgSIHNR adz o NR
GL Y @SNEB KFLILR G2 akKINB Ay (KAAZ
aL KIgS Sy22&SR tSINYAy3a Kz2é G2 SE
RAFFSNBYG SGKYyAO 3INPdzLIA €

GL KIFE@S fSFENYSR Y2NB Fo2dzi YAy3adl:
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Building Bridges Communicating with everyone

LGQE 2FFAOALIE & AREKPINSFA EBDG G KS NigH i &8547S &
Communication Project has been priorities and what needs to 4686;
renamed and now goes under thehappen in order to be able to
YIEYS 2F W. dzA f R A sugessflNIfi cBrahBidicatethe

R o existence of a service,
¢ KS LINE 2lihear Qdito; a forihkoking event or activity to a . .
WodzA f RAY 3 0 N R 3 §versgroGpds)ormmple, @, i A y°4 Wil be able to give as much
6AGK S MaskdneguSa older people who are isolated, or as little time as you can spare,
the research findings that the lowY0Ung people, single parents, and the. tasks you can do could
take- up of services, activities andoeople with language barriers etc.be as simple as telling your

. L friends and neighbours about a
events organised by orgamsaﬂonsNOW’ Building Bridges want to 9

S certain opportunity, or as
in Kingston, may be as a result of ,acryit more volunteers to take PP Yo
challenging as helping the

Nighat. Taimuri@rbk.kingston.go
v.uk

the way in which they are part in this project, in order to founding members develop
communicated and publicised to gpread the word about projects, monitor and improve the pr(;ject
potential service users. opportunities and services, '

particularly in the Norbiton area.
This project has come out of the

hard work put in by community  If youlive, visit, work, study or
members. They are working use services or around
together to find ways to improve Norbiton, and would like to get
communication, and to develop a involved as aolunteer, then
ANRdzL) 2F Wg 2 NR pehse XohtdztIEnRifer Abuah
volunteers from the community. on 020 8547 6115;

o _ Jennifer.Abuah@rbk.kingston.go  Some of the founding members
In Autumn, Building Bridges v.uk, or of Building Bridges
members have focused on

Muybridge, Movement and Me

On the 17" December 2010, residents of Surbiton, Tolworth and Cambridge Road Estate braved the cold
weather and snow to attend an Open Day of the Muybridge, Movement and Me photography project at
Hawks Road Clinic. This project is aimed at those who have been out of work for a while and wish to gair
skills to get back into work.

With his past experience of running community photography projects, Crispin Hughes (the photographer
who will lead the Muybridge, Movement and Me project on behalf of Kingston Museum) was on hand to

' yagSN) LI NOAOALNI yiaQ jdzSaGdA2ya yR NBFaadzaNE | f
disadvantage for having little or no technical knowledge of photography.

People attending the Open Day also had a range of different concerns about whether or not they were
eligible to take part in the project. For instance, some people were registered unemployed and actively
seeking work in receipt of Job Seekers Allowance whilst some were unemployed in receipt of income
support. Luckily, lan Curry, Partnership Manager for Kingston Job Centre, was also on hand to address
individual concerns and advise people that as a Job Centre Plus Approved Activity, taking part in the
project would not impact negatively on benefit entitlements.

Seven people were eventually selected to take part in the Muybridge, Movement and Me photography

project with each of the five sessions ; fittingly scheduled to take place at Kingston Museum which holds

Iy SEGSYaa@dS I'yR YdzZOK FRYANBR 02ttt SO0GA2y 2F 9 F
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ADULT LEARNING

English for Health Course on Alpha Road Estate, Surbiton

Kingstonbased charity LEAH illnesses and symptoms, and LEAH volunteers have
(Learn English at Home) ran acalling an ambulance. It also  received through the

very popular course entitled provided students with European Integration Fund
Woy3IfAaK F2N liffoknfatioKa@out i { dzNDphlojec (gee page 15)EAH
| KAt RNBy Qa [/ S yocaiiealtih sérvices. YR {dzZNDBAG2Y [ KA
September / October 2010. Centre are planning to run

This was attended by thirteen Students found the course very gnother course for people
women from seven different useful-all participants reported jth ESOL needs starting from
countries, most of whom live thatthey felt more confident  j3nuary 2011. This course will
in and around the Alpha Roadl 0 2 dzd  YF1AY 3 | uRBrQoviedEahd wil
Estate. Facilitated as part of appointment in English after  cover further health and

the Alpha Road estate work, itthe course, and 10 out of the 13yg||peing themes along with
was organised through the ~ Said they now felt thatthey  other topics such as

existing Migration Impact could talk to their doctor in education, public transport

Fund project which ECET ~ English more confidently. One gn( Jife in the UK. .

project manage. 2F UKS GGSYRAYy3 &aGdzRSyda &t AF
learned about diseases and  Anyone who is interested in

The four week course aches and making this course, or in training to

introduced ESOL (English for appointments. | can say all of be a LEAH volunteer, should
Speakers of Other Languagesjhe issues were very interestingcontact Rhiannon Moore at
topics relating to health, such I Y R dzd S ¥ dzf ¥ 2 NLPAB dné020 8255 6144 or
Fa YIF1AYy3 | R2DOdt@the3udccess of this health@leah.org.uk
appointment, describing course, and due to the training

ESOL Classes Spring Term dates

These classes are aimed at people who would prefer to attend English classes in a community
setting rather than formal Adult Education classes. There are no exams or assessment on these
courses.

The Crescent Resource Cent@ocks Crescent,Milaap Centre Acre Road, Kingston:
New Malden:

11 week course 10 week course
Start Date: 18 January 2011 Start Date: 1% January 2011
Time: 1pm3pm Time: 10arl2pm

(excluding half term week 21February 2011) (excluding ¥, 9" and 23° February 2011)

Please note you can begin the class after the start date, as long as the class is not already full.

If you would like to speak to someone about this course please call or email Nighat Taimuri on
020 8547 4686 anighat.taimuri@rbk.kingston.gov.uk
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Sustainable ESOL in Kingston project update

The Sustainable ESOL (English January 2011.
Speakers of Other Languages) ©Once the volunteers have
Project in Kingston is now completed this course, they will This project is vital in supporting
underway! go on to provide much needed young people who are
ESOL provision in Kingston as  embarking on, currently studying
Nine volunteers have now volunteers(see page 14Some ¥ 2 NJ 2NJ NBGIl { Ay 3
completed their training to will begin to work as voluntary  To date students have been
become volunteer ESOL tutors one-to-one tutors with LEAH, benefitting from 8 hours of
this term. teaching English in the homes of support after school and have
students who are unable to go  reported that they are enjoying
Learn English at Home (LEAH) out to attend classes elsewhere. the classes and that they are
recruited the volunteers last Others will be teaching small  learning a lot about the
term to undertake training on  groups of students in community academic writing style that is
how to teach English to speakersyenues around the borough as  expected in the UK.
of other languages. LI NI 2F [9!'1 Qa yS6 INPRdzZJ 9V IfAa

classes, or will be working with
other local voluntary providers of
English tuition, such as the
Islamic Resource Centre.

This free training course took
place at Hillcroft College and
allowed volunteers to benefit

from learning about the theory  kingston College have recruited
of teaching as well as taking part ¢o\an young people to attend

in teaching practice. Th? Free English classes funded by ~ This project and its actions were
volunf[eers teach anngsm!e a the European Integration Fund. made possible due to efinancing
qualified ESQL tutor at Hillcroft They are expecting new learners by the Egropean-Fund for the
College to thirteen newly to join the existing students in Integration of thirdcountry
arrived female migrants. nationals.

Teach English to people who speak other languages!

Could you help teach small groups of people who are unable to attend classes elsewhere?
Would you like to take part in a free 45 hour tutor training course at Hillcroft College,
including 15 hours of teaching practice?

Learn English at Home (LEAH) tutors teach English in small groups and cio@nee

basis to help people (mainly women) who are speakers of other languages, resident in Kingston and
Richmond and are unable to go to classes. For some students the requirements are verydrasic
example, the language needed for shopping, money, health services or public transport. Others may
need help to move into training or other courses.

No teaching experience is required. All we ask for is a minimumaith commitment to volunteering
with LEAH.

The next training course will start in January 2011 at Hillcroft College in Surbiton.
To apply for a place on this course, please call Rhiannon on 020 8255 6144 or email
eifproject@leah.org.uk

Learn English at Home, Siddeley House, 50 Canbury Park Road, Kingston, KT2 6L,
8255 6144 email:inffo@leah.org.uk Registered Charity No.1057008

This project and its actions were made possible due téirancing by the Europed
Fund for the Integration of thirdountry nationals
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YOUNG PEOPLE

Free English Classes
Support for Young Peopl

Free ESOL classes at
Hillcroft College for Women

Are you a student (Year 9, 10, 11 and yj||croft College in Surbiton is offering Free English Classes for

12) who would benefit from 8 hours
week free specialist English languag
support in 201€2011?

We are offering ESOL (English Spea
of Other Languages) classes betwee
-6pm, starting from January 10th 201

for new students.

We will be running the classes on
Monday, Tuesday, Wednesday and
Thursdays. Students will attend 4
hours per week spread over two
SPSyAy3as RSLISYR
English level.

These classes are free of charge an

start at a time that enables students

finish their school day and attend the
Kingston Hall Road Centre for the ES

classes. Students who will benefit

most from this will be working at Entr
Level through to Level One ESOL ar

we will focus mainly upon the
Speaking & Listening.

Please be aware that due to the
conditions of the funding, students

should be migrants from outside of tt

European Union and in the country f
less than 5 years.

For further information please contac

via email on
general.education@kingston
college.ac.ukor call on

020 8268 3021

This project and its actions were made
possible due to co
financing by the
European Fund for
the Integration of
third-country

* K %k
*
*.
*

LTS

*
*

women who would like to learn or improve their English.

Free English Courses for women, who are newly arrived in the UK
(5 years or less) and are migrants from outside the European

\KeJaion.
n4

| 11f you do not meet the above criteria there are plenty of
opportunities at Hillcroft College for women who want to learn or
improve their reading, writing, speaking and listening skills, and
build confidence.

The College will provide créche facilities for your child, but you will
KFIgS (2 KdINNE a2 GKIG @2dz R2yQ
>\¥3_ 2y UKS aiddzRSyiuQa .
o find out more about this excellent opportunity or register
contact Cynthia Dehesa on 020 8399 2688 ext 251 or email
¢ EDehesa@hillcroft.ac.uk

toThis project and its actions were made possible d
co-financing by the European Fund for the Integrat
SOL of third-country nationals

v T he
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Kingston Somali Co

community football project

The Kingston Somali Community Association will launch a
community football project in February. This will be aimed at

under 18s and will promote community cohesion by encouraging
young people to play with other young people from different
€&communities. The project is to be run with a Prevent grant, and
OfgAftf 06S NXzy Ay O2tfl 062N A2y &
range of other community groups in Kingston.

Uit will run on Thursday afternoons at Kingsmeadow, 4.3@@pm
starting 10" February.

For more information on this project please contact the Kingston
Somali Community Association by
emailing:kingstonsom@yahoo.co.uk

This is the third time that the Kingston
Somali Communitssociatiorhas
organiseda sports programme