








on our website has more information about these: www.ofsted.gov.uk/parents-and-carers.   
 
How to get information about your registered childcare provider   
The law requires providers to display their certificate of registration during their hours of operation, so that 
you can see it easily. Home childcarers should show their certificate on request. Each certificate gives 
information about the childcare provision and, where applicable, any conditions of registration. We also send 
providers a copy of their inspection report or a letter for those on the Childcare Register. Childminders and 
childcare providers on the Early Years Register and the compulsory part of the Childcare Register must give 
you a copy of their report if your child attends regularly, or you can ask for one if your child does not. 
Providers on the voluntary part of the Childcare Register must share information about their service with 
parents. Childcare providers are also required to investigate any written complaint you make that relates to the 
EYFS or the requirements of the Childcare Register, to keep a record of such complaints and to share the 
results of any investigation with parents who made the complaint.   
For further information please read Concerns and complaints about childminders and childcare providers 
(www.ofsted.gov.uk/publications/ 080120).   
 
What if I have concerns I cannot share with my childcare provider?   
It is important for you to develop a good relationship with your childcare provider to help your child’s well 
being, development and progress. You can resolve most concerns by talking to your childcare provider. 
However, if you have any concerns about your childcare provider that you  
 cannot discuss with them please let us know. Most of the enforcement action that we take against registered 
providers comes from information that parents give us.   
 
What if I want to complain about Ofsted?   
We treat all complaints about us very seriously. If you have a concern about our work please call us on 08456 
404040. For further information please read our complaints procedure Raising concerns and making 
complaints about Ofsted (www.ofsted.gov.uk/publications/2473).     
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When a child or young 

person under 16, or under 

18  if they are disabled, is 

living with someone who 

is not their parent, step-

parent, grandparent, 

brother, sister, uncle or 

aunt for 28 days or more, 

by law we need to know 

about it. 

We provide advice, 

support and above all, 

make sure the child is safe 

and well looked after. 

 

Tel: 020 8547 5888 

askk@rbk.kingston.gov.uk 

Private fostering—let’s talk about it 

Who is she living with? 


