Chapter | ) CONSULTATION RESULTS

Introduction

10.1

10.2

To satisfy himself that each Borough has undertaken adequate consultation in
accordance with the requirements set down under section 145 of the GLA Act,
the Mayor has stipulated that Boroughs are required to consult on their draft LIP
with:-

The Metropolitan Police

Transport for London (TfL)

Representative disabled persons organisations

Each other London borough whose area is likely to be affected by the plan.

In addition, to ensure co-ordination and coherency between LIPs, TfL have
recommended that Boroughs also consult:-

» Representatives of the London Fire and Emergency Planning Authority and
London Ambulance Service

e The Highways Agency
e Network Rail and the Strategic Rail Authority (SRA) where appropriate
» Local Mobility Forums, or their equivalent and other equality target groups

e Representatives of business, local environment, transport and community
groups

< Neighbouring Local Authorities (for outer London boroughs).

Consultation Practices in RBK

10.3

10.4

10.5

The Council believes that consultation helps it to make better informed
decisions. Feedback from residents is needed to maintain a clear focus on Council
performance and ensure that public services continue to meet local needs.

The Community Plan produced in 2004 for the period 2004-09 sets out a vision
for Kingston across six themes, one being Transport, which reflects what local
people and businesses have told the Council they are most concerned about.
The Plan provides a framework through which issues can be raised and public
sector “delivery” bodies, including the Council, can co-operate to ensure the
community’s aspirations are embodied in their respective strategies and action
plans.

To open up the Council and improve the decision making process the Borough is
divided into four Neighbourhoods, each covering a different part of the Borough.
Decisions are made by local councillors who know the area. Local people are
able to get involved by asking questions at the meetings held in local venues,
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presenting petitions and giving their views on issues the committee is looking at.
This decentralised form of decision making allows local people to influence the
decisions that directly affect them.

Existing liaison channels

10.6

10.7

10.8

Regular quarterly Traffic Management Liaison Meetings (TMLM) are held and
constitute a useful forum for the exchange of views on traffic issues, consideration
of ideas/proposals and making all participants aware of the aspirations and
programmes of each others organisations. They are supplemented by frequent
meetings by the Traffic Response Group in the run-up to the Christmas period.

TMLM meetings are attended by RBK officers, the emergency services (police,
fire and ambulance), local bus operators, TFL and representatives of a local
cycling campaign. The format allows discussions on temporary traffic issues and
forthcoming schemes/initiatives. These may originate from any of the participants.
The meeting also covers joint initiative opportunities, communications issues/
improvements and contact updates. Public Transport Liaison Meetings are also
held quarterly and any issues with traffic management implications are brought to
that group’s attention and vice versa.

Kingston Town Centre Management has established a Transport and Access
Liaison Group with the Council that meets approximately quarterly. It
concentrates on issues affecting the town centre.

The Local Implementation Plan Consultation Process

10.9

In accordance with LIP guidance both electronic and hard copies of the draft LIP
and accompanying Environmental Report were submitted to TfL. The majority of
the remaining statutory and recommended consultees were advised electronically
but offered the choice of a hard copy if they so wished.

10.10 Recognising that it is difficult to consult effectively on a large document (the draft

LIP exceeded 400 pages), and in expectation of low response rates in connection
with broad policy consultations of this kind, it was not considered appropriate to
deliver a summary leaflet to all Borough residents. Consequently using the lists
of consultees produced during UDP and K+20 consultations as a starting point,
summary leaflets were distributed to in excess of 80 local stakeholders. A press
release was issued drawing attention to the consultation draft LIP and publicising
how to access or request all or parts of it. This led to extensive coverage in
local papers at the end of March with the web address for the LIP documents
shown, and it's presence in libraries noted. The draft Local Implementation Plan,
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the summary and the accompanying Environmental Report were also posted on
the RBK website, deposited in RBK libraries and helpdesks and in the Guildhall
Planning Reception area.

10.11 A list of all consultees, including statutory and recommended TfL consultees and
local stakeholders identified by the Council such as residents associations, civic
societies, businesses and other significant organisations is attached as Appendix 1.
Members of the public who requested hard copies are not listed.

10.12 In addition a Kingston Citizens' panel of 1,500 Borough residents were asked
for their views on nine LIP related questions. All fieldwork and analysis was
conducted by MORI. Results from the 936 responses are attached as Appendix
2. The data has been weighted by age, gender and work status to the population
profile of the Borough and is considered by the Council to be a genuinely
representative picture of general public views in RBK.

Analysis of Comments

10.13 Around 35 written comments were received. Those from statutory consultees,
adjacent boroughs and from Surrey County Council (SCC) are summarised below.
Comments from other sources are summarised in Appendix 3.

10.14 SCC sent a combined response covering the County Council and the District
Councils that RBK consulted. The Surrey response is supportive on almost all
the numbered policies identified in chapter 3. SCC offered to share information
or work with RBK in a number of areas, notably on policies 1, 4, 6, 16, 19, 23 and
26. They noted that policy 3 on mode shift and traffic reduction “is an ambitious
policy and, as pointed out, will require a substantial increase in public transport
capacity and quality. There needs to be a reasonable degree of certainty that
such investment will be forthcoming.”

10.15 Policy 13 seeks “a further transfer of cross-border services from Surrey operators
to TfL in the next five years.” SCC noted that “The great majority of cross
boundary bus services from Surrey into Kingston are already operated by TfL,
with only a limited number of exceptions. There are, effectively, no commercial
bus services operating across the boundary, thus all services are operated
under contract to either TfL or Surrey County Council. Increased frequencies
are primarily a financial issue, and a matter of priorities for the organisations
concerned. Whilst fully supporting a policy of enhanced frequency services,
Surrey County Council has seen its bus support budget double in cost in the last
four years, and is unlikely to be in a position to fund such improvements in this
area in the foreseeable future.”
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10.16 In relation to policy 15 SCC say that “With regard to the aspirations for improved
park and ride services, the County Council understands the attraction of Kempton
Park in Surrey as a potential site, but has reservations regarding the access
impacts. The roundabout at Sunbury Cross suffers from extensive congestion
and is an air quality hotspot within a Borough, which has declared its area as an
Air Quality Management Area. The County Council would need to be convinced
that the operation of park and ride at Kempton Park would not contribute to
worsening local congestion and air quality before being prepared to endorse the
concept. The views of Spelthorne Borough Council, as planning authority, would
also be critical in this regard.”

10.17 The London Borough of Richmond agreed with the desire in principle to make
more use of waterborne freight. However they felt any significant increase in use
of the Thames should only be considered where suitable and where the impact
on adjoining land is acceptable. Richmond expressed support for the concept of
Park and Ride from Kempton Park to Kingston detailed in paragraphs 5.42 to 5.44.
They gave a succinct view of the Parking and Enforcement Plan, saying it was an
excellent document.

10.18 The London Borough of Wandsworth suggested adding more explicit reference
to consulting neighbouring authorities on proposals that could impact on them.
They sought reassurance in the final LIP that RBK's traffic reduction targets will
not be achieved by reassigning traffic into Wandsworth. They would like to be
kept informed of RBK's timetable and plans for measures on A roads and busy
bus routes that might have a corridor impact on Wandsworth. They are keen to
work with RBK and noted in particular a desire to increase levels of accessibility
between the Roehampton area and surrounding areas. Finally they want to
continue liaison and to be made aware of any new policies in the final LIP that
would have a significant impact on surrounding Boroughs.

10.19 Kingston Metropolitan Police offered views on HGVs in bus lanes, expressing
safety concerns about a mismatch between average HGV and cycle speeds in
these lanes, leading to more overtaking than would occur with buses. They also
felt that HGV drivers have more blind spots than bus drivers, posing another risk
to cyclists. They suggested some clarification of the distinction between 20 mph
zones and limits and offered comments on use of zebra crossings by disabled
people.

10.20 TfL Borough partnerships have provided overview comments which are best
summed up in the following quote from their response - “Overall, TfL has
assessed the LIP as likely to meet the requirements of the Mayor’s Transport
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Strategy (MTS) with a few additions and/or adjustments.” The response also says
“Kingston’s LIP and proposals are generally clear and well supported by estimates
of relevant resources.” All the relevant TfL business units have also provided
detailed and constructive comments on their areas of interest, which have been
used to strengthen the corresponding parts of the final LIP. At 93 pages the
entire TfL response is too detailed to summarise in this chapter but the identified
shortcomings relative to the Mayors Transport Strategy have been taken full
account of in preparing the final LIP.

Consultation since closure date for responses

10.21 A LIP seminar was held on 13th May 2005 at the Guildhall, Kingston. About 40
attendees including Members, local stakeholders and residents and RBK officers
listened to presentations on:

» Kingston Citizens’ Panel results

e Transport for London feedback

« Other consultee’s feedback

« Spending priorities for the final LIP

There were question and answer sessions following each presentation and a
general discussion on the draft document and its contents. The seminar was a
useful opportunity to hear further views on the consultation draft, which were
generally favourable, and for TfL to see the consultation process taking place at
the local level. Specific suggestions coming from the floor for additions to the
final LIP are included in notes of the seminar which are available on request.

10.22 Between 18th May and 15th June each Neighbourhood Committee considered
a report on the consultation results which also afforded them an opportunity to
express a considered view on what was in the draft LIP and what changes they
wished to see in the final LIP. The responses are detailed in the closing section of
Appendix 3.

10.23 On 9th of June the Transport and Infrastructure Overview Panel considered a
more extensive report on the consultation results. The views of the Panel are
also detailed in the closing section of Appendix 3.

Key Issues and Actions Arising from Consultation

10.24 The balance of views from written responses, and from the Kingston Citizen’s
Panel, supported the sustainable transport strategy and the importance of
demand restraint and modal shift. Some concern was expressed about whether
the LIP strategy could deliver the traffic reduction targets set for the Borough and
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for Kingston town centre. Among consultees other than TfL attention focussed
on whether and how to make more of the road network 20 mph speed limited,
potential use of bus lanes by other priority vehicles and how the economic vitality
of Kingston town centre would be affected by the LIP strategy. In addition,
interest groups offered views on how to best advance the transport prospects

of those they represented. The following paragraphs cover significant changes
between the draft and final LIP.

10.25 The traffic reduction targets in the final LIP have been trimmed; the Borough
wide level from a 5% reduction to a 3% reduction and the KTC target from a 7%
reduction to a 5% reduction. This was done for two reasons. First, the Council
received data which showed the downward trend to 2002 had been reversed by
a small rise in 2003 (Boroughwide) and 2004 (KTC). This meant that the most
recent annual counts were back at the 2001 baseline levels. Second, the concern
from TfL that the majority of spending proposals were highway based and might
not be sufficient to deliver the targets has been taken seriously. The balance of
spending in the final LIP is less highway based than in the draft. Paragraphs 9.13
and 9.14 explain more about the various factors which will influence traffic levels
and how these justify the targets set.

10.26 The 20 mph issue is resolved by clarifying and expanding coverage of what is
sought and how best to move towards that. Paragraphs 3.64-3.65 and 5.27-5.28
provide the detailed policy and proposals which in abstract are:

e The benefits of 20 mph limits in residential and shopping streets are widely
accepted

e Road humps are the most effective measure to cut speeds but can create fresh
problems

e The Council need to use a ‘horses for courses’ approach to enforcement,
dependent on the nature of the road and its function

e 20 mph limits around schools are the highest implementation priority.

10.27 Concerns expressed about the safety implications and possible delay to buses of
permitting HGVs to use bus lanes outweighed the benefit of assisting businesses
to reduce congestion costs. Paragraph 3.36 refers. PTW use of bus lanes
was also questioned so the suggestion that this would be the norm in future is
qualified as subject to further analysis of safety. Paragraph 3.78 refers.

10.28 The economic vitality of Kingston town centre is a key priority of the LIP. Large
parts of the document are concerned with policies and proposed schemes
intended to reduce existing and potential congestion in the centre.

10.6



However, fears have been expressed by the Kingston Town Centre Management
(KTCM) body that some actions “will not only fail to reduce congestion but will
also substantially damage our local economy and help competing centres.” The
Council recognise this as a fairly standard response from commercial interests but
is reassured by its partnership agreement with Hammersons which may lead to
the largest redevelopment of the town centre for nearly two decades. The K+20
area action plan and the proposals of this major developer both entail a vision

of a town centre less dominated by moving and parked cars, made possible by a
higher proportion of workers, shoppers and visitors arriving and leaving by non-
car means of transport. The LIP is consistent with this vision and the proposed
measures will deliver it by improving public transport and facilities for pedestrians
and cyclists. Essential car trips and freight journeys will be made in the less
congested conditions that follow a 5% reduction in KTC traffic levels by 2010.

10.29 The Council consider that the least attractive features of the town centre actually
stem from domination by traffic and the associated infrastructure. Consultation
has borne this out. Although through traffic is a complicating factor the prime
cause of congestion in the town centre and its outskirts is car borne traffic trying
to access the town itself. It is no longer practical, and was never sustainable, to
equate good access and parking capacity for car users with good access to the
town centre as a whole. Redevelopment proposals which will boost residential
and retail use of the centre, along with plans by Kingston University to increase
student numbers by 5,000 can only be absorbed if the proportion of trips made
by car continues on its downward path. The Council has a duty to pursue a
sustainable transport strategy capable of accommodating growth and protecting
and enhancing the environment for future residents and users of the town centre.

10.30 In line with the above it accepts a criticism put forward by KTCM that an undue
amount of parking space in the town centre is reserved for use by public sector
workers. The Kingston Town Centre Parking Strategy includes policies to
alter this situation and the Council will ensure its Staff Travel Plan makes a full
contribution to those policies.*

10.31 KTCM referred in their LIP response to previous concerns they had expressed
during development of the Kingston Town Centre Parking Strategy. These are
noted but that strategy has been adopted and the Council look forward to
working constructively with KTCM and constituent members on measures to

! Section 4.15 to 4.20 of the KTC Parking Strategy deals with this issue, especially paragraphs 4.18
and 4.19.
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reduce parking problems and imbalances in the town. If any aspect of the strategy
proves inadequate to cope with developments in the town centre there is an
opportunity, through annual review of the K+20 Area Action Plan, to modify the
strategy.

10.32 Many specific suggestions by consultees have been included in the LIP. Obviously
that is not always possible; often two consultees offer diametrically opposed
suggestions. However it is hoped that those who took the trouble to read the
consultation draft will also read the final LIP and recognise the substantial changes
made to be an improvement on the draft.

Conclusion

10.33 Consultation is never an easy process on a contentious matter like transport,
especially so with a document of this size. Despite this the process has been very
valuable and the Council thank all those who provided comment. The process has
thrown up fresh suggestions for organisations that could have been consulted and
these will be invited to send representatives to the Community Plan Transport
Group. The Group will have an ongoing role in pressing for the Council’s
transport strategy, and the work of other Community Plan partners, to deliver the
community’s aspirations.
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Appendix 1

Draft LIP Consultee List

Statutory Consultees

Transport for London (TfL)

The Metropolitan Police (Kingston)

London Borough of Merton

London Borough of Richmond

London Borough of Sutton

London Borough of Wandsworth

Kingston Centre for Independent Living (KCIL)

Recommended Consultees

Age Concern

Highways Agency

Kingston Borough Forum for Elderly People
Kingston Citizens Advice Bureau

Kingston Racial Equality Council

Kingston upon Thames Society for the Blind
London Ambulance Service

London Fire Service

Network Rail

Strategic Rail Authority

Elmbridge Borough Council

Epsom and Ewell Borough Council

Mole Valley District Council

Spelthorne Borough Council

Surrey County Council

Local Businesses Representatives

Kingston Town Centre Management
Chamber of Commerce
Chessington World of Adventures
Bentalls Centre

Eden Walk Centre (La Salle Management)
John Lewis Partnership

Kingston First

Kingston Rotunda

Marks and Spencer

Old London Traders Association
Sainsburys

Hammersons

Other Organisations

British Motorcyclists Federation
British Waterways
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Environment Agency

Friends of the Earth

Greater London Motorcycle Action Group
Kingston Cycling Campaign

Kingston College

Kingston Grammar School

Kingston Hospital

Kingston University

Living Streets

London Buses

London Transport Users Committee
Save the World Club

SWELTRAC

Thames Water

Residents Associations & similar groups
Name

Agar House Residents Association

Alexandra Neighbours Association

Alric to Cambridge Residents Association
Anglers Reach Residents Association
Barnsbury Crescent Residents Association
Bittoms Court Residents Association
Blenheim Gardens Residents Association
Cambridge Road Estate Residents Association
Cambridge Road Residents Association
Canbury Court Owners Association

Canburt Court Residents Association

CARA Residents Association

Charter Quay Residents Association
Chessington Court Residents Association
Chessington District Residents Association
Chessington and Hook Residents Association
Church Road Residents Association

Coombe House Estates Residents Association
Coombe Park Residents Association

Coombe Ridings Residents Association
Coombe Road Residents Association
Coombe Wood Conservation Area Association
Dale Court Residents Association

Dysart Avenue Residents Association

Elgar Avenue Residents Association
Federation of Residents’ Associations
Greenwood Park Association

Kingston Area Travellers Association (KATA)
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Area of Borough
Represented

Kingston
Surbiton
New Malden
Surbiton
Tolworth/Surbiton
Kingston
Kingston
Kingston
Kingston
Kingston
Kingston
Kingston
Kingston
Chessington
Chessington
Chessington
Chessington

New Malden
Kingston
Kingston

Surbiton
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Name Area of Borough
Represented

Kingston Gate (Conservation Area) Residents Association Kingston

Kingston Town and Royal Park

Conservation Area Advisory Committee (CAAC)
Kingston Vale Residents Association

Knights Gate Residents Association

Knights Park Residents Association

London House Residents Association

Long Ditton Residents Association

Maeldune Residents Association

Malden and Coombe Civic Society

Malden and Coombe Society

Malden and Coombe Residents Association Ltd
Malden Rushett Residents Association

Maldens and Surbiton Conservation Area
Advisory Committee (CAAC)

Maple Court Residents Association

Marlow House Ltd

Melbourne Court Residents Association

Melford Close Residents Association

Mill Street Residents Association

New Malden Residents Association (Beverley Ward)
Old Kingston Road Residents Association

Park

Oregon Close Residents Association

Presburg Association

Queens Road Association

Ravens View Court Association

Residents of Apsley Road

Riverside Residents Association

Roebuck Court Residents Association Committee
St Matthews Residents Asociation

Sherwood (Ditton Hill) Residents Association Ltd
Spring Grove Residents Association

Surbiton and Tolworth Conservation Area
Advisory Committee (CAAC)

Thames Haven Management Co.

Thames Riverside Residents Association

The Crescent Residents Association

The Grange Residents Association

Tolworth South Residents Association

Victoria, Albert and Church Road Residents Association

Wessex Close Home Owners Association
Windsor Court Residents Association
Wolverton Avenue Residents Association

Kingston Vale
Kingston
Kingston
Kingston
Long Ditton
Old Malden

New Malden
Chessington

New Malden
Kingston
Surbiton
Chessington

New Malden
Tolworth/Worcester

New Malden
New Malden
Kingston
Surbiton
New Malden
Kingston
New Malden
Surbiton
Long Ditton

Surbiton

Surbiton
Chessington

New Malden
Tolworth/Surbiton
Kingston

Kingston

Kingston

Kingston
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Appendix 2
Kingston Citizens’ Panel: Questions, Answers and Analysis

Q.1 What level of traffic in Kingston should we be aiming for by 2011?

Please tick one box only %
Around the same as 2001 37
Around 5% less than in 2001 40
Other 12
Don't know 10
Not stated 1

In this case a reduction was a little more popular than a freeze though the view of the
12% answering other could affect that depending on how they split between those
wanting more traffic and those wanting a larger fall than 5%.

Q.2 Itis expected that there will be an increase in journeys in the borough
between now and 2011. How do you feel this should be dealt with?

Please tick one box only %
Increasing the number of journeys people make by foot,

bike and public transport 78
Increasing road capacity so that the number of journeys

by car can remain the same 12
Other 5

Don’t know 3

No answer 1

This provides a strong endorsement of the Local Implementation Plan’s sustainable
transport strategy.

Q.3 From your experience of the borough’s roads and pavements, which one
of the following is most in need of improvement?

Please tick one box only %
The main roads 12
The minor roads 36
Pavements 42
Don't know 8
Not stated 1

Pavements and minor roads are the clear priorities, attracting almost 80% of the vote.
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Q.4 Which one of these options, if any, do you think is most important on
cycling safety?

Please tick one box only %
Creating off-road cycle routes, where this is possible 45
Ensuring the road network is made safer for cyclists 30
Cycle training for children and adults 22
Don't know 2
No answer 1

All three of the options feature within the Borough's cycle strategy and will be pursued
during the period of the LIP. The answers suggest that where sections of off-road cycle
route can be identified as feasible the public would expect schemes to attract funding.
Question 7 shows that half the Panel never cycle and analysis of their answers to question 4
will show whether they differ from cyclist's answers. To achieve the LIP target of doubling
the cycling mode share we need to encourage occasional cyclists to cycle more often, and
encourage a proportion of those who never cycle to start doing so.

Q.5 To what extent do you agree or disagree with the following statements?

Please tick one box %Strongly Tend to Neither/ Tendto Strongly No  No
for each statement agree agree nor disagree  disagree opinionanswer
a) The Council should prioritise 34 41 13 5 2 3 2

its road safety funds on those road
users who have higher casualty
rates e.g. children

b) Residential roads and shopping 36 28 7 16 10 1 2
streets should have a 20mph

speed limit

c) The Council should invest more 16 28 30 13 6 6 1

heavily in community transport such
as Dial-a-Ride, taxi vouchers and

Shopmobility

d) Bus lanes should be created 23 41 12 1 10 1 2
where necessary

e) There should be parking 51 35 7 3 2 1 2

controls to prevent parked cars from
obstructing buses

f) There should be cameras to 41 32 13 7 5 1 1
identify motorists using bus lanes
g) Council money should be 16 32 21 17 9 4 1

invested in a new motorcycle safety
campaign to combat the rising number
of accidents involving motorcyclists
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Each of these questions covers policy proposed or put up for consideration in the draft LIP.
In every case the level of agreement (tend to plus strongly agree) exceed the ‘tend to plus
strongly disagree’ totals. In the case of investing more heavily in community transport the

large ‘neither/nor’ response means that caution is needed about the

balance of agreement.

Q.6 How likely or unlikely would you be to use a frequent all-year-round
park-and-ride express bus service from Chessington World of Adventures to
Kingston town centre via Surbiton station?

Please tick one box only % % of possible users
Very likely 6 8.5

Fairly likely 7 10

Not very likely 13 18

Not at all likely 44 62

Don't know 1 15

Not applicable - Never travel in this area 29

No answer *

As 29% never use the corridor the remaining answers should be factored up to reveal
views among potential users. So for instance very likely becomes 6 over 71 = 8.5%. A new
column has been added to show these results. The results suggest lukewarm support for
the concept though it may not have been clear enough that it would provide a non-stop
link between Surbiton station and Kingston town centre.

Q.7 How often, if at all, do you personally use each of the following means of
transport?

Please tick one box only Oncea 1-3 6-11 Less Never Don't No
for each mode of transport ~ week times times often know answer
ormore a a year
month

a) Car driven by yourself % 72 6 1 2 13 1 5
b) Car as a passenger % 37 25 9 14 5 1 9
c) Buses % 37 23 17 12 * 2
d) Coaches % * 1 4 21 62 2 9
e) Bike % 17 6 7 12 48 1 7
f) Motorcycle % 2 * 1 2 84 1 10
g) Trains
(excluding the underground) % 23 28 25 15 5 1 4

Row a) reconciles well with the 76% level of households in the Borough owning one or
more cars since one would expect at least one person from these households to use a
car once a week or more. While row a) illustrates relatively high car ownership and use
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it is important to realise that many of these car owners are also using buses and trains
extensively (rows ¢ and g) and cycles to a lesser degree (row €). Motorcycling has a
limited niche but the vehicles are used regularly whereas coaches are used only rarely
but by a wider spectrum of people.

Q.8 Which of the following would most improve rail travel for you?
Please tick up to 3 boxes only

Base: All who travel by train at least once a month (477) %
More frequent services 53
Less overcrowding 53
More reliable services 51
Better disabled access to and at stations 7
Lower fares 49
Better information about services and delays 20
More parking for cars, motorcycles & bicycles at stations 15
More freedom to take cycles on trains 1
None of these 2
Don't know *
No answer 4

Question 8 reflects views of respondents who already use trains at least once a month.
There is quite a wide scatter of responses but the three concerned with frequency,
capacity and reliability stand out, as does the suggestion that fare levels are a significant
concern to regular users.

Q.9 Which of the following would make you consider using trains more often?
Please tick up to 3 boxes only

Base: All who travel by train less than once a month (423) %
More frequent services 22
Less overcrowding 25
More reliable services 24
Better disabled access to and at stations 10
Lower fares 34
Better information about services and delays 9
More parking for cars, motorcycles and bicycles at stations 26
More freedom to take cycles on trains 6
None of these 14
Don't know 2
No answer 20

Question 9 reflects views of respondents who rarely use trains. The answers are even
more scattered but the importance of lower fares does stand out more strongly among
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these respondents. Because the final three rows contain very high numbers compared
to question 8 the answers in the earlier rows of this table could probably be factored up
somewhat. In terms of action nd bicycles at stations along with better disabled access
are the most deliverable.
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