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The National Bookstart Programme

Bookstart — The concept

Bookstart is based on the principle that every child in the UK should have the
opportunity to enjoy book sharing from as early an age as possible. It is about quality
time spent between parent/carer and child with no distractions from the TV or radio or
any other aspects of our modern world that can create a barrier between a parent and
child and the bonding created by sharing a book. It is about listening to stories, talking
about the pictures and learning how to turn the pages. Bookstart is about pleasure, not
learning to read, though it has been proven to have a positive effect on early literacy.

Bookstart — The partnership

Bookstart is a multi-agency public/private partnership between the public services of
libraries, health and education. Commercial sponsorship comes from Red House Books
and over 26 children’s book publishers.

The education charity, Booktrust, initiates and administrates Bookstart and is funded in
England by the DfES and by the devolved administrations of Northern Ireland, Scotland
and Wales, The programme id delivered by local authorities and Primary Care Trusts
working with a number of other local partners.

All partners in Bookstart make the following commitment:

Bookstart in the UK is the first, national books for babies programme in
the world. As Bookstart partners we aim to provide every child in the UK
with Bookstart packs of free books and guidance materials. We are
committed to promoting the idea of early book sharing and seek to give
every baby the opportunity to develop a life long love of books.

Bookstart — The Research

Bookstart has been thoroughly researched since it began in Birmingham in 1992.
Longitudinal research conducted in Birmingham by Barrie Wade and Maggie Moore has
produced a wealth of information regarding Bookstart outcomes. For example, children
who had Bookstart were shown to be clearly ahead in both literacy and numeracy upon
entering school (Wade and Moore, 1998). Further research (2000) showed that this
head start was maintained through Key Stage 1 as Bookstart children did significantly
better than their counterparts in both teacher assessment and test results.

When Bookstart went national in 1999 with sponsorship from Sainsbury’s PLC, the
University of Surrey, Roehampton, undertook evaluation of the programme. Their
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research, published in August 2001, showed that nationally, Bookstart families had
better book-sharing skills and ways of extending reading as an activity. They read more
with babies and young children, were more likely to join the library, more confident with
regard to reading to children and more aware of the role reading can play in
speech/language development.

The 2005 University of Surrey, Roehampton, study of the programme, ‘Planting a Seed
for Life’, demonstrated how regular reading with babies and toddlers had a positive
effect on young children’s literacy development. The study suggested that much of the
benefits identified with Bookstart derived from the fact that the programme was home-
based and directed by a parent. The study highlighted the distinctive contribution
Bookstart can make to developmental outcomes.

Bookstart — International Links

Booktrust is committed to spreading the ideals of Bookstart throughout the world and
international interest in the programme continues to grow. Japan and Thailand have
both developed national Bookstart programmes and are affiliated with Bookstart in the
UK. Bookstart in Japan is closely based on the UK model. Three locally based
programmes in Australia are also affiliated, as well as a localised scheme in Belgium.
Further interest and inquiries have come from other countries such as Chile, Italy,
Mexico, Poland, South Africa and the USA. Booktrust now offers free international
affiliation which comes with the benefits of use of Bookstart logos, access to materials
for purchase, information on research, the Bookstart Partners Newsletter and a link on
www.bookstart.org.uk

National Bookstart Sponsors for 2008/09

Booktrust was supported nationally in 2008/09 by the following sponsors and
organisations:

Red House Books, who have provided a free book for every Bookstart baby pack.

Department of Education and Skills and the Dept of Work and Pensions (via the Sure
Start Unit).

A range of publishers who donate books or supply books at cost

Bookstart in Northern Ireland, Scotland and Wales is supported through the devolved
administrations.

Booktrust

Booktrust is the national administrator of Bookstart. It co-ordinates the programme
nationally by producing and distributing Bookstart packs and support materials.
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Booktrust is responsible for researching and evaluating the scheme, disseminating
good practice and further developing the programme.

‘Booktrust is a national, independent charity, which aims to bring books and people
together, fostering a love of reading in people of all ages. The reader is at the heart of
everything we do.

Booktrust activities include the administration of major literary awards such as the
Booktrust Early Years Awards and the Teenage Prize, the provision of information and
resources to schools, libraries and parents, and the development of national book-
related projects such as Booktouch, National Children’s Books Week and Booktrust
Letter Box.’

Contact Details:

Booktrust
Book House
45 East Hill

London
SW18 2Qz

t: 020 8516 2977
f: 020 8516 2978

www.booktrust.org.uk
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Bookstart in Kingston upon Thames

An Introduction from Scott Herbertson
Directorate Head of Cultural Services Leisure and Lifelong Learning / Learning
and Children’s Services

Bookstart in Kingston is a starting point for children to begin to participate in cultural
activity.

‘Kingston® Cultural Strategy has improving literacy as one of its 5 key aims and
Bookstart is the basic building block for literacy. It also provides a route to library
membership, and through libraries children begin to see how their local communities
work and how much pleasure can be found from reading and cultural activities.’

Grace McElwee
Strategic Manager: Library and Heritage Service

“Learning to read is probably the single most important factor in school success
and nothing contributes to success in early literacy as much as early exposure to
books”

Naomi Eisenstadt, Director of Sure Start Unit

If we want every child to love books, to take pleasure in stories and to become able,
confident readers the most effective way to do that is to introduce children to books
from as early an age as possible. Bookstart does that by putting books into the hands of
parents and babies and as a universal service it gives every parent the opportunity to
share the pleasures of reading with their child and start that journey into literacy.

As a Library Service Bookstart gives us the opportunity to work in partnership with
health and early years professionals to support families, encourage library use and

promote early literacy. It is a simple but highly effective scheme that is at the heart of
our service.
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Co-ordinator’s report

Local Statistics

Although Kingston’s population is the smallest in London (apart from the City of
London) at just under 156,000 in 2006, it has grown faster than any other borough
since 2001 and is set to increase to 164,000 by 2021.

15.5% of Kingston’s population is from Black and Minority Ethnic groups and this
rises to 20.6% for those under eighteen against a national average of 8.7%.
Kingston has the largest Korean population in Europe.

Kingston upon Thames covers an area of 38.66 square kilometres

The borough has low unemployment. In June 2009 unemployment in Kingston

upon Thames was 3.1%, whilst in London as a whole it was 5.8%
(Source: JSA Claimant Report)

Kingston is one of the safest areas to live in London

Kingston is a relatively affluent borough but pockets of the borough fall within the
2% most deprived areas in the country and there are ten areas of the borough
that fall within the most deprived 25% in England.

Kingston is divided into 4 School Clusters:-

Kingston Town

Maldens and Coombe,

Surbiton

South of the Borough, covering Hook and Chessington

Kingston has 11 Children’s Centres:

Chessington Children’s Centre
West Chessington Children’s Centre (Linked in with Hook)
Tolworth Children’s Centre

North Kingston Children’s Centres
Norbiton Children’s Centre

New Malden Children’s Centre
Surbiton Children’s Centre
Surbiton Town Children’s Centre
Old Malden Children’s Centre
Kingston Hill Children’s centre
Kingston Town Children’s Centre
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40% of children and young people attend RBK Schools

Kingston upon Thames birth rate and population of 2/3 year olds for 2008/2009

0-1 year olds 2046
2 year olds 2181
3 year olds 2330

Bookstart in Kingston upon Thames 2008-09

Kingston has made excellent progress in 2008-09, achieving 100% on all three packs
thus maintaining its status as a Beacon Bookstart library authority.

The percentage of Bookstart packs gifted in 2008-09 was as follows:

Bookstart 0 -1 years 99.95%
Bookstart Plus 2 years 100%
Bookstart Treasure Chests 3 years 100%

Kingston has succeeded in increasing uptake on Bookstart Plus enabling the
achievement of Best Practice status in all three areas. This was achieved through
greater out reach to early year’s settings as a direct result of a librarian’s post being
given hours dedicated to co-ordinating Bookstart.

Bookstart Challenges in Kingston upon Thames

The lack of an officer dedicated solely to the implementation of Bookstart in Kingston
upon Thames has created challenges for the authority in its ability to make the most of
the opportunities Bookstart offers. This has been partly overcome by the dedicated
librarian hours, but does restrict further outreach. Bookstart and associated initiatives
continue to grow apace e.g. The Letterbox Club, Every Child a Talker and so on. The
job is growing and the pressure to deliver these initiatives is becoming more intense.

For much of 2008-09 the Families and Out of School Services Librarian responsible for
the delivery of the Bookstart programme in Kingston upon Thames was on long term
sick leave. At the same time there were changes in the structure of the Library
Management Team and a change in staff occupying posts. This combination of factors
meant that for 2/3 months Bookstart deliveries fell behind. The structure that the
Families and Out of School Services Librarian had put in place was robust enough for
the scheme to be picked up by Library Administration staff in the first instance and then
by the Reading and Literacy Manager. It did mean that several events and visits
arranged earlier by the Families and Out of School Services Librarian could not be
fulfilled, but the Bookstart delivery and gifting, the most important aspects of the job,
was kept up.
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The lack of a dedicated Bookstart officer means that opportunities to really exploit
Bookstart are not possible with the existing staffing levels. However there are
considerations being made toward taking on volunteers to pack the Bookstart bags with
in-house literature e.g. the Rhyme Time leaflets, and to having several staff nominated
as ‘Bookstart Champions’ so that Bookstart knowledge is more widely disseminated
among several staff.

Bookstart in Kingston does not receive any funding from other organisations being

funded solely through the libraries. Good cluster and partnership working links support
this.

Bookstart Opportunities in Kingston upon Thames

Three events were organised with Borders bookshop in 2008. One event was
successfully completed in June 2008, a second held in Hook Library in October 2008
for National Bookstart Day but the event planned for August Bank Holiday had to be
cancelled due to staff sickness and lack of cover.

The Bookstart Bear costume was hired for December 2008 and was a great success as
usual with over 100 children and adults attending several appearances by him, and
Kipper the Dog also made an appearance in October 2008 half term, attracting big
crowds wherever he went.

A very successful rhyme time training course was held in March to which 20
professionals who work with children and families in several capacities were invited.
The course was run by the Bookstart Co-ordinator from Croydon Library Service.

The Book Ahead initiative enabled contacts to be made more regularly with Early Years
Settings, and from the contacts a wider knowledge of Bookstart was disseminated.

The Teenage Pregnancy Unit hosted a Rhyme Time Christmas party in December
2008 to which Library staff contributed Bookstart materials and a rhyme and story time
session.

National Bookstart Day in October was celebrated with several special Rhyme Times
across the borough and the gifting of free books.

Rhyme Times

Rhyme Times were introduced to support Bookstart and there are now weekly Rhyme
Time sessions in all libraries, as well as in the Rose Theatre. In 2007-08 there were
7680 attendances at Rhyme Times held in Kingston Libraries. In 2008-09 this figure
increased to 11,548 attendances, an increase of 50.4%. At these sessions both
Bookstart and Book Crawl are promoted.
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A survey of Rhyme Times undertaken in June 2009 demonstrated a very high level of
satisfaction with the sessions with parents commenting on the difference attending
Rhyme Times had made to their child:

It has helped a lot with my daughter’s speech

He is more confident

My child’s attention levels have improved

It teaches my children English communication and they enjoy it very much

Learning to grow, socialise, enjoys interaction, speech development

Fostering his enjoyment to read

When she attended nursery she felt comfortable joining in with everyone and knew all
the words already.
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Bookstart Bear at Kingston Library
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Bookstart Bear at Surbiton Library
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Kipper the Dog at New Malden Library
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Bookstart- New links Established with Groups in the Community

Important links have been made with:-

Cluster Groups

Children’s Centres

GP Surgeries

Early Years settings

Sensory Impairment teams

Disabled children’s unit

Borders Bookshop

Teenage Pregnancy Unit (Fassett House)
Looked after Children

Positive Start

Schools and in particular Nursery Units

Bookstart a Gift of Books for Every Child

Bookstart is based on the premise that children who have an early introduction to books
benefit educationally, culturally, socially and emotionally. Packs are gifted through
Kingston Borough Libraries at four stages.

Bookstart bags for O - lyears
Packs are distributed to babies by health visitors, usually at around 7-9 months,
or via local libraries and early year’s settings.

Contents:

Canvas shoulder bag

Two board books

Red House A4 catalogue

Babies Love Books — a guidance
leaflet on sharing books, written

and illustrated by Catherine and
Lawrence Anholt.

Great Books for Babies - A5 book

list

Small multi-coloured Sure Start leaflet
Placemat - A4 laminated rhyme sheet
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Satchels/Bookstart Plus for 18 - 30 months
The main focus of the Bookstart+ pack for toddlers is on building language and
listening skills. Delivered via health centres, libraries and early year’s settings.

Contents:

A bright coloured nylon

satchel

Two books

A colouring book

A pack of crayons

A ®lumbers are Fun!©

bedroom frieze

A set of @ookplates©-

colourfully illustrated

stickers for children to place

in their books, saying, @his

book belongs to ..... " thus encouraging children to build their own book
collection.

Great Books for Toddlers - A5 book list

More Things to do with books! which focuses on early language and
listening skills

Treasure chests for 3 - 4years.
The My Bookstart Treasure Chest builds on Bookstart+ and reinforces the
importance of stories, songs and rhymes in building language skills.

Contents:

Treasure Box with a secret
compartment

A colourful plastic carrier bag
Two picture books

Treasure - a book of ideas. A
guidance leaflet which focuses
on early language and listening
skills.

Great Books for 3-5-year-olds -
A5 book list

A set of @ookplates©-
colourfully illustrated stickers for
children to place in their books,
saying @his book belongsto ... ©
A pack of coloured pencils
Barrel pencil sharpener

Created by Emma Burnside updated 2009 Mike Treacy

-15-



An A4 colouring-in book
88-page Sure Start booklet

Bookstart and Bookstart PLUS have Kingston Libraries story and rhymetime
information added to them.

Distribution of Bookstart in Kingston upon Thames

Packs were distributed in 2008-09 through:

Health centres

Nursery units in schools

Libraries

Children’s Centres

Early Years settings e.g. playgroups, Café au Play
Additional needs and hard to reach groups
Hospitals

Kingston Refugee Action

Kingston and District Welcare association
Breakfast clubs

Special promotional events

Family Fun Days and roadshows

Packs are distributed by library delivery drivers direct to the gifting location

Follow up Activities to Bookstart delivery

These have included:

Rhymetimes including Dads ‘n Lads sessions at several libraries

Bookstart Bear at the libraries

Christmas rhyme time with the Teenage Pregnancy Christmas party 2008
Storytimes in early years settings and nursery units in schools

E-mailing latest news relevant to our partners from publishers, The National
Literacy Trust etc, including Early Years Connects info from The National
Literacy Trust

Additional materials sent to groups such as dual language books and leaflets
Talks on reading with children

Workshops on using song and books with children

Role play library sessions
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Bookstart Bookcrawl!

The Bookstart Book Crawl is a library-joining incentive for children aged 0-4 years.

It encourages parents to bring their children to their local library where they can collect
stickers on each visit. They can then exchange four stickers for a certificate.

The scheme has the potential to generate over one million visits to libraries each year
and helps to establish a library habit we hope children will maintain throughout their
lives.

Certificates are colourful and designed by leading children’s illustrators.

The Bookstart Bookcrawl is run all year round in all of our borough libraries.

Footfall in Kingston is counted by measuring how many stickers have been gifted
to children on a monthly basis.

2488 Bookcrawl stickers were gifted in 2008 — 2009. This equates to 622
certificates.

Thus a minimum of 622 children have joined the Bookstart Bookcrawil.

Booktouch

Booktouch aims to get blind and partially sighted babies and toddlers ®ookstarted©
Packs contain specially chosen touch and feel books.

Children receiving Booktouch packs are entitled to receive the main three Bookstart
packs as well.

Contents:

Good quality cotton shoulder
bag

Two touch and feel books

A Booktouch booklet of advice
about sharing books with blind
and partially sighted children
A Booktouch book guide listing
lots more great books

A leaflet listing useful services
related to reading

A Bookstart Rhymetime CD and book
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Increased gifting for 2008 — 2009 through advertising and the creation of new packs to
93 packs issued by May 09.

Bookshine

Bookshine aims to help deaf babies and toddlers to get ®ookstarted© Packs contain
two specially chosen books designed to stimulate children® senses, including a touch
and feel book and a nursery rhyme book featuring BSL signs.

Children receiving Bookshine packs are entitled to receive the main three Bookstart
packs as well.

Contents:

Good quality cotton shoulder bag
Two board books

A Bookshine booklet of advice
about sharing books with deaf
children

A Bookshine book guide listing lots
more great books, as well as useful
organisations and resources

A nursery rhyme place mat
featuring two rhymes and
photographs of babies signing

The introduction of Bookshine to complement Booktouch has proved extremely
successful with 114 packs gifted in 08-09.

Dual Lanquage packs

Kingston Libraries carry dual language packs in the top five languages in Kingston.
These are Arabic, Panjabi, Urdu, Tamil and Portuguese. No statistics are available as
gifting started officially in May 09 and will be included in next year’s report.
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Why we love Bookstart

Two quotes about Bookstart from a librarian and Hawks Road Clinic

“Bookstart has revolutionized library services to young children and their families. It
has fostered a love of shared reading within families, and engendered good working
relationships between different arms of the council and with outside bodies such as
health visitors. It has enabled us to be involved with the agendas of groups whom we
previously had little or no contact with. It has made the library profession question and
act upon the resources it offers to families. The bottom line is that by intervention and
engaging families we are helping to create a more literate and vibrant society, and
enabling the library service to thrive and offer its services to a whole generation of
future readers.”

Mike Treacy, Reading and Literacy Manager, Kingston Libraries

Hello Michael

Thanks for sorting the book bags out, all our Health visitors love giving the bags
out to the babies on their 8th month checks.

| can send this e-mail to our other clinics and they can display
Hook Clinic, Chessington

Oakhill Clinic, Surbiton

Manor Drive, Worchester Park

All these clinics are bases for Health Visitors.

At Hawks Road we have a Mother and Toddler Play Group

I will include this E-mail to our Nursery Nurses in case the clinics could use your
story/rhyme sessions

Thanks again Louise
Health Visitor, Hawks Road Clinic

Bookstart — Working in partnership

We do not have a specific steering group solely for Bookstart as we have the cluster
meetings where professionals representing children’s interests meet, including schools,
early year’s professionals, health professionals, additional needs co-ordinators, and
other parties linked with services to children.

Libraries are part of these clusters at pre-school, primary and secondary level and
represent Bookstart.
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Partners are involved in:-

Gifting to locations

Sharing books with children

Sharing songs with children

Encouraging parents and guardians to read with children from a young age
Promoting Bookstart to families

Including Bookstart in team plans

Packing library rhyme and storytime sheets into Bookstart and Bookstart + packs

Bookstart partners in Kingston include:-

Libraries

Health Centres

Health visitors

Kingston Hospital

Welcare Association

Early years settings, e.g. nurseries, school reception classes
Children’s Centre’s

Extension activity Breakfast Clubs

Youth Inclusion and Participation Service
Women'’s Refuge

Adventure playgrounds

Kingston Refugee Action

Parents and Carers’ Forum

Parent’'s newsletter team

Local Councillors

Children’s Extended Services Team

ASKK — Advancing Services for Kingston’s Kids
Sensory Impairment Teams

Our Bookstart Year 2009-10

Bookstart and Bookstart linked events to include:-

Creation of Bookstart Steering Group

7 weekly Bookstart Rhyme Times run in all libraries across the borough and at the
Rose Theatre. Other rhyme times have taken place at Dads ‘n Lads sessions in the

Childrens Centres.

Starting a Rhyme Time session once a month at Café au Play in September
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National Bookstart Day in October 2009 to include a visit by MP for Richmond Park
constituency, Susan Kramer

Rhyme Time picnic in the park in May

Giving out Bookstart packs to hard to reach groups e.g. Positive Start families
Rhyme Time evaluation taking place in all libraries and at the Rose Theatre in June
Dads ‘n Lads Rhyme Time for Family Learning Festival Launch on October 17" 2009

Promote Bookcrawl and better supply of figures from the branches to get a more
accurate picture of Bookcrawl take up

Extension of Rhyme Time at New Malden in September and looking at existing Rhyme
and Story times at Hook to look at getting the best out of the sessions by changing
timings

Evaluation

Bookstart Bookcrawl statistics are collected monthly by library branch. Footfall is
measured in terms of how many stickers are gifted.

Bookstart, Bookstart Plus and Bookstart Treasure Chests are measured on Bookstart
recommended spreadsheets calculating goods in, date gifted, amount and to whom.
These are measured on a monthly basis.

Booktouch and Bookshine are measured as above

All locations are evaluated via a named contact. We have had a 100% positive
response from Bookstart gifting locations

All new locations receive either the health professionals or Early Years Bookstart
information pack to increase knowledge of the Bookstart premise
Percentage of babies and children reached in comparison to birth rate

Bookstart 100%
Bookstart + 100%
Bookstart Treasure Chest 100%

All Bookstart activities are well attended with Bookstart rhymetimes at capacity in 7
libraries. Most are now ticketed due to demand. The Rose Theatre now does a ‘clicker
system and has a limit of 50 buggies.
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Conclusion

Bookstart in Kingston is very successful. We have achieved Best Practice status in all
three Bookstart packs resulting in Beacon Bookstart library status and Kingston has
achieved 100% outreach to target age groups across the board.

The challenge for Kingston continues to be a lack of a dedicated Bookstart Officer post
although great steps have been taken to overcome this with the inclusion of dedicated
hours in the Families and Out of School Services Librarian post. The Bookstart scheme
continues to expand and there are major initiatives coming up which Kingston will be
looking to undertake e.g. ECAT (Every Child a Talker). Whilst we welcome any
opportunity to take on Bookstart related activities, it is also a concern as it will mean an
ever increasing workload on the Families and Out of Schools Services Librarian, as well
as on other staff such as the Library van drivers who have been excellent in the delivery
of Bookstart materials to partner agencies. With this in mind, the post holder is going to
look at spreading the Bookstart knowledge among library staff by adopting a ‘Bookstart
Champion’ in each neighbourhood.

Bookstart has enabled us to work in partnership with various agencies working with
families, as well as strengthening ties with those agencies with whom we already had
good working relations.

The Bookstart project has been successful in achieving its planned outcomes, with the
number of packs distributed exceeding targets resulting in a rise in reading amongst
children. The impact of the Bookstart project can be clearly seen in the positive
comments of parents and partner organizations. The impact is that children’s behavior
has improved, they have gained confidence and they are benefiting from having started
reading at an earlier age.
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Contacts and references

All contacts and partners named in this document can be reached via:-

Emma Burnside —

Hazel Champion —

Kirin Jeffrey -

Health Centres -

Mike Treacy-

Statistics listed

Families and Out of School Services Librarian

Bookstart coordinator Kingston upon Thames

Hook and Chessington Library, Hook Centre, Hook Road,
Chessington Surrey. KT9 1EJ.

Tel 020 8547 6486

e-mail emma.burnside@rbk.kingston.gov.uk

Early Years Cluster Coordinator
Surbiton Children’s Centre, Alpha Road, Surbiton, Surrey
Tel 020 8972 1579

Extended Schools Manager

Lovelace Primary School, Mansfield Road, Chessington, Surrey
KT9 2RN

020 8397 3265

Maxine Osmowski/Louise Randall
Hawks Road Clinic
020 8546 1115

Reading and Literacy Manager, Kingston Library, Fairfield Road,
Kingston upon Thames, Surrey KT1 2PS

Tel: 020 8547 6431

E-Mail: michael.treacy@rbk.kingston.gov.uk

Sources: 2001 Census Key Statistics
Sources: ONS Population Estimates, Mid 2006
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