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1 What are the building 
regulations?

The building regulations are legal 
requirements that protect your health and 
safety when you are in and around buildings. 
The regulations also cover things like saving 
energy and making buildings suitable for 
disabled people.

2 Do I need building 
regulations approval?

You will need building regulations approval if 
you are:

•  constructing a new building or extending 
a building, for example with an attached 
storage area;

•  making changes to the structure of a 
building, for example removing part of a 
load-bearing wall;

•  changing how a building is used, for 
example making a flat above a shop;

No, they are two different things. You may 
need planning permission for commercial 
work whether or not the building regulations 
apply. For example, you would need planning 
permission if you were building a shop 
front or changing the use of a building to 
a takeaway. If you are not sure, please call 
a planning officer on 020 8547 4696 or          
020 8547 4697.

Is building regulation approval 
the same as planning
permission?
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4 How do I get building 
regulation approval?

You need to send us:

•  two copies of your detailed plans;

•  a filled-in application form; and

•  your payment.

One of our surveyors will check your 
application and, if your plans meet the 
building regulations, we will approve them. If 
we need you to make changes or add more 
information, we will help you with this and 
try to approve your application as soon as 
possible. We must either approve or reject 
your plans within five weeks, but if you agree 
we will extend this to two months. We will 
also check with the Fire Brigade that they are 
happy with your proposals.

5 I am ready to start work 
- what should I do?

You should get plans approval before you 
start work. Tell us when you want to start, 
either in writing or by calling 020 8547 4699 
(24-hour answerphone). Your surveyor will 
tell you at which stages inspections will be 
needed - for example, before you cover up 
any part of the structure. If you ask for an 
inspection between 8am and 10am, we can 
usually visit that day. Our surveyors can 
give you advice on the building regulations 
thoughout the course of the work. It is 
important that you contact us to arrange a 
final inspection when your work is finished. 

•  providing new drainage or extending or 
changing drains, for example adding a new 
staff toilet; and

•  making changes to the layout by moving 
partition walls or doing shopfitting work.

Some small detached buildings may not be 
covered by the building regulations. If you 
need to know whether or not your proposals 
will need permission, please call us on       
020 8547 4699.

6 How much do I have to pay?

You can find out about building regulation 
charges by visiting our website or by calling 
020 8547 4699. We will also send you details 
with your application forms.

We will then check the work meets the 
right standard and give you a completion 
certificate. You should not make the final 
payment to your builders until we have done 
this.



Where to find us

If you want to visit us
Building Control Services is on the 2nd floor 
of Guildhall 2. Please use the entrance next to 
the Hogsmill River.
If you want to contact us
Please write to:
Building Control Services
The Royal Borough of Kingston upon Thames
Guildhall 2
Kingston upon Thames
Surrey
KT1 1EU.
Phone: 020 8547 4699
Fax:  020 8547 4660
Email: bc.des@rbk.kingston.gov.uk
www.kingston.gov.uk/buildingcontrol
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What other services are available 
from Building Control?

We are responsible for promoting ‘Access 
for All’ to buildings throughout the borough. 
Businesses now have to provide reasonable 
access to their buildings and services under 
the Disability Discrimination Act. Before you 
make any changes to your premises you 
should think about any access problems you 
could solve at the same time. For example, 
replacing a step with a ramp or widening the 
entrance door. For advice about access and 
facilities for disabled people, please phone 
our Access Officer on 020 8547 5314.

Altering or 
extending

your
workplace?

Your step-by-step guide to 
the building regulations process

4 4

Directorate of Environmental Services

Royal Borough of Kingston upon Thames

Guildhall 2

Kingston upon Thames

Surrey KT1 1EU

www.kingston.gov.uk

Printed on recycled paper.

© Environmental Services, RBK

Published October 2005

7 8


